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LOI CAM DOAN

Luan van “Ndng cao ndng luc cgnh tranh dich vu buwu chinh chuyén phét
ciia Buwu dién tinh Bdc Kan” duoc thuc hién tir thang 09/2012 dén thang
09/2013. Toan bo ndi dung luan van la do tac gia tu nghién cau tur tai liéu tham
khao, sb liéu thuc té cua Buu dién tinh Bic Kan va sy huéng dan cua giéo vién theo
quy dinh. Ban than tac gia ty tién hanh diéu tra thu thap thdng tin, tir d6 danh gia
phan tich dé phuc vu cho dé tai.

Tac gia xin cam doan rang, so liéu va két qua nghién ctu trong luan vin
nay 1a hoan toan trung thuc va chua dugc str dung dé bao vé mdt hoc vi nao tai
Viét Nam.

Té4c gia hoan toan chiu trach nhiém vé 1oi cam doan ctia minh truéc nha

trrong va nhirg quy dinh phép luat.

Bdc Kan, ngay 15 thang 10 nam 2013

Tac gia luan van

Tiéu Thi Hoang Hop
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LOI CAM ON

Pé hoan thanh luan vin nay, toi xin chin thanh cam on Ban Giam hiéu,
Phong quan Iy dao tao sau Pai hoc, cling céc thiy cb gido trudong Dai hoc Kinh té
va Quan tri Kinh doanh — Pai hoc Thai Nguyén da tan tinh giup d&, tao moi diéu
kién cho tdi trong qua trinh hoc tap va thuc hién dé tai.

Dic biét tdi xin chan thanh cam on t6i thay gido PGS.TS. Pd Anh Tai di
truc tiép huéng dan, chi bao tan tinh va dong gbp nhiéu y kién quy bau, gitp d& ti
hoan thanh luan van tét nghiép.

T6i xin chan thanh cam on Ban 1anh dao ciing toan thé can bo cong nhan vién
tai Buu dién tinh Bac Kan da tao moi diéu kién giup d& cho toi hoan thanh luan van.

Cubi cuing tdi xin chan thanh cam on gia dinh, ban bé, ddng nghiép da ludn

sat canh, dong vién, giup do téi hoan thanh luan van nay.

Bdc Kan, ngay 15 thang 10 ndam 2013
Tac gia luan van

Tiéu Thi Hoang Hop
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DANH MUC CHU VIET TAT

BCVT Buu chinh vién thong

TCBC Buu chinh cdng cong

CNTT Cong ngh¢ thong tin

BDVHX Buu dién van hoa xa

BDTT Buu dién tinh thanh

BD Buu dién

BCUT Buu chinh uy thac

BCCP Buu chinh chuyén phat

BKPost Buu di¢n tinh Bac Kan

VTP-BK Cong ty cd phan buu chinh Viettel- Chi nhanh Bic Kan
VNPost Tong cong ty Buu chinh Viét Nam
Tr.d Triéu dong
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