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LOI CAM POAN

Téi xin cam doan rang, sb liéu va két qua nghién ciu trong luan vian
dugc thuc hién nghiém tdc, moi s6 liéu duoc trich dan c6 ngudn géc rd rang
va trung thuc, khach quan.

Tac gia

Tran Pirc Cuong
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LOI CAM ON

Trong qua trinh hoc tap, nghién ciu va hoan thanh luan van nay, toi da
nhan duoc Sy quan tim, gitp d& tan tinh tir phia tap thé va ca nhan:

T6i Xin tran trong bay to 10ng biét on t6i tat ca cac thay, c¢o gido trudng Dai
hoc Kinh té va Quan tri Kinh doanh Thai Nguyén, Phong Sau dai hoc da giup
do toi trong qué trinh hoc tap va nghién ctu.

T6i xin bay to 1ong biét on sau sic déi véi ¢d gido TS Nguyén Thi Lan Anh,
ngudi da nhiét tinh huéng dan, gitp d& toi trong sudt thoi gian nghién ciru dé tai
thac sy.

T6i Xin chan thanh cam on Ban lanh dao, tat ca can bo cdng nhan vién
tai Tong cong ty co phan bao hiém Petrolimex chi nhanh Thai Nguyén da tao

diéu kién gitip d& dé toi hoan thanh luan van Thac sy nay.

Tac gia

Tran Pirc Cudng
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Vil

DANH MUC KY HIEU VA CHU VIET TAT

CBCNV ; Cén b6 cbng nhan vién
VH : Vian hoa

VHDN : Van hoa doanh nghi¢p
DN : Doanh nghiép
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