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TOM TAT

Mang xd hoi xuat hien nhutng nam cuoi theky trudc, rat mdi. Ngay sau khi vita 
ra ddi, dd thu hut dugc hang trieu ngudi quan tam, dac biet 1a gidi tre'. Tuy nhien, 
khong phdi ai tham gia mang xd hoi cung co nhung hieu biet can thiet, nen nhieu khi 
dan den nhung hdu qua tieu cUc, ddng tiec. De tao dieu kien khac pliuc nhung dieu 
khong mong muon khi tham gia mang xd hoi, bai viet trinh bay mot sd  nhung van de 
ve mang xd hoi nhu mang xd hoi Id gi, dac diem, tinh nang, dp life cua mang xd hoi vd 
y nghTa cua nhung dieu do trong thuc tien vd nghien cifu.

Tir khoa: Mang xd hoi; Tinh lien ket cong dong; Tinh da phuong tien; Khd 
nang truyen tdi; Tinh nang cdng khai; Tinh nang bao mat; Tien ich; Ap luc.

Ngay nhan bai: 30/5/2014; Ngay duyet ddng bai: 25/6/2014.

1. Mang xa hoi la gi?

Mang xa hoi (Social network sites), mang xa hoi tren internet, mang xa 
hdi true tuyen, hay con goi mang xa hoi ao la mot khai niem mdi duoc hinh 
thanh trong thap nien cuoi cua the ki XX, bat dau bang su ra doi cua 
Classmates.com (1995), SixDegrees (1997), ke den la su no ro cua mot loat cac 
trang mang khac nhu Friendster (2002), MySpace, Bebo, Facebook (2004) va 
tai Viet Nam la Yobanbe (2006), Zing me (2009). Vdi su phat trien nhanh 
chong cua hinh thuc xa hoi ao nay, mang xa hoi duoc djnh nghTa rat khac nhau 
tuy theo hudng tiep can.

Mdt cach chung nha't, mang xa hoi la tap hop cac ca nhan vdi cac moi 
quan he \ i  mot hay nhieu mat duoc gan ket vdi nhau.

V6 mat toan hoc, mang xa hdi cd the xem nhu mot he thong gom cac
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dinh (node) gdn vai nhau thanh mot mang g6m cac li£n k£t (hoac cac cung) 111. 
Theo hudng tia'p can nay, mang xa hdi duoc xem nhu mang phurc hop, hay noi 
cach khac la mot tap cac he thong duoc tao bai cac y£'u td d6ng nhat hoac 
khdng ddng nha't ket noi vdi nhau thong qua su tuong tac khac nhau giira cac 
yd'u td nay va duoc trai ra tren dien rong. Mang phuc hop cd hai thuoc tmh 
quan trong la “hieu ung the gidi nho” (small-world effect) va “dac trung co dan 
tu d o ” (scale-free feature) (xem ma tran 1).

Nguon: http:llupload.wikimedia.orglwikipediaJcommonsl9l94ISix_degrees_of_separation.png.

M a tran I :  Mang x d  hoi

Vdi hudng tiep can xa hoi, nhan manh yeu td con ngudi, mang xa hoi 
duoc nghien cuu tren quan he ca nhan - cong ddng de tao thanh mang ludi xa 
hoi. Mang ludi xa hoi duoc hieu la mot tap hop cac mdi quan he giua cac thuc 
the xa hoi goi chung la actor. Cac thuc thd xa hoi nay khdng nha't thiet chi la 
cac ca nhan ma con la cac nhom xa hoi... Khi mang ludi xa hdi nay duoc thiet 
lap va phat tridn thong qua phuong tien truydn thong internet, no duoc hidu la 
mang xa hoi ao [2|.

Nhin tir nhidu phia, mang xa hoi la mot dai dien ti6u biiu  cua Web 2.0 
mo phong cac quan he xa hoi thuc. Mang xa hoi tao ra mdt he thd'ng trdn ndn 
internet ket ndi cac thanh vien cung sd thich vdi nhidu muc dich khac nhau 
khdng phan biet khdng gian va thdi gian qua nhung tinh nang nhu ket ban. 
chat, e-mail, phim anh, voice chat... nham phuc vu nhung yeu cau cdng cong
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chung va nhung gia trj cua xa hdi [3].

Nhu vay, co the’ hieu, mang xd  hoi la mot dich vu ket noi cac thanh vien 
cung sd  thich tren internet lai vdi nhau, vdi nhieu muc dich khac nhau. Khi 
cac ca nhan tham gia vao xa hdi ao thi khoang cach vd khong gian dia ly, gidi 
tmh, dd tudi, thdi gian trd nen vd nghla. Nhung ngudi su dung mang xa hoi 
dugc ggi la cu dan mang. Nhd vao nhung iru viet nay ma mang xa hoi dang cd 
toe do lay lan chong mat d  mgi lira tuoi, dac biet la d  thanh nien tren toan the 
gidi.

Qua cac cach hieu nhu tren ve mang xa hoi, chung ta thay can phai phan 
biet “mang xa hoi” va “dich vu mang xa hoi”. Mot cach co ban nha't, numg xd  
hoi dude can thanh tif hai ho phan Id con ngirdi vd nhung mdi lien he giua ho. 
Con dich vu mang xa hoi, hay mang xa hoi true tuyen la dich vu xay dung va 
phan anh mang xa hoi hay mdi quan he giua ngudi vdi ngudi, dua tren nen tang 
chung vd sd thich. mdi trudng hay linh vuc hoat dong, tir dd cho phep ngudi sir 
dung chia se cac noi dung do minh tao ra de thiet lap nen cong ddng cua chmh 
minh. Dd ia nai chia se nhung hieu biet chung vd the gidi, ban sac dugc chia se. 
cd tmh toan dien va ddng thuan doi vdi moi quan tam chung |4 | cua cdng ddng. 
Cong ddng d day cd the! la nhung ngirdi cd mdi quan he ngoai tuyen. true tuyen 
hoac nhung ngudi cung sd thfeh. hurng thu, quan tam. Cac noi dung do ngudi 
dung tao ra la cac thong tin dang tai, dSn lien ket, hd sa  ngudi dung, hoat ddng 
cap nhat ciia ngirdi dung. Dich vu mang xa hoi (mang xa hoi true tuyen) khac 
vdi dich vu cong ddng true tuyen (online community services), chang han nhu 
cac didn dan. Neu nhu dich vu cong ddng true tuyen hudng den viec lay nhom 
lam trung tam thi mang xa hdi true tuyen hudng deii ca nhan lam trung tam: 
Cac trang mang xa hoi cho phep ngudi dung chia se y tudng. hoat dong, sir kien 
va sd thich trong mang lirdi rieng cua ho (5). Cac trang mang xa hoi dua tren hd 
so, mot hinh thuc trang chu cua ca nhan (hoac it thudng xuyen hon la nhom), 
trong dd cung cap nhung mo ta cu the. Ngoai cac van ban, hinh anh va video 
dugc cung ca'p bdi cac thanh vien thi hd so ca nhan trang mang xa hoi cung cd 
nhung binh luan ciia cac thanh vien khac vdi mot danh sach cdng khai nhung 
ngudi la ban be trong mang ludi cua hg [6]. Sau khi tao ra mot hd so ca nhan. 
ngudi tham gia dugc yeu cau mdi ban be ciia hg vao trang cua ho bang cach 
cung cap dia chi email. Ngoai ra, ho cd the xem hd so ciia ngudi khac va them 
nhung ngudi nay vao danh sach ban be. Khi ai dd chi nhan dugc thu yeu cau thi 
cd mot tin nhan xac nhan xua't hien. Neu ngudi dd xac nhan, ca hai se trd thanh 
ban be cua nhau trong he thong cac quan he cua ho va tir dd ket ban vdi nhidu 
ngirdi khac. Ngoai cac noi dung ma cac thanh vien cung ca'p de tao ra hd so 
rieng ciia hg. nhung trang mang xa hoi thudng cd mot phan danh rieng cho 
binh luan ciia ban be. Theo thdi gian. nhung phan hdi dugc viet cho nhau. tao ra 
mot hinh thuc dam thoai. Tuy rang dich vu mang xa hdi hudng den lay ca nhan
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lam trung tam, nhung mot khi da ket ndi nhung ca nhan vdi nhau thi cdng d6ng 
lai la mdt khai nidm c£n duoc xem xet.

Cdng d6ng mang la mdt khai nidm phirc tap. Xet nhu mdt tmh tu, cdng 
d6ng thudng dugc su dung dd doi lap vai ca nhan. Theo nghTa la mdt dia didm, 
cdng d6ng (cdng cong) la nai co thd dd cho bat cur ai truy cap vao. Tham chidu 
dd'n cac hanh dong hoac van ban, cong d6ng thucmg co nghTa la nhung ngudi 
chua dugc bidt dd'n va hg co thd lam chung. Xet nhu mdt danh tu, cdng ddng dd 
cap dd'n mdt tap hgp nhung ngudi cd thd’ khdng biet nhau nhu chia se “mdt su 
hid’u bidt chung vd the' gidi, mot ban sac chung, mdt ydu cau bdi thudng toan 
dien, mdt su ddng thuan vd lgi l'ch chung” [7].

Nhd vao cac trang mang xa hoi ma cac cdng ddng gan nhau hon. Cac 
trang mang xa hdi cung cd su phan bidt giura cong ddng va ca nhan, cdng ddng 
la noi ma hd so dugc hien thj cho bat cur ai va ca nhan la hd so chi hidn thj cho 
nhumg ngudi ban nha't dinh [8]. Cdng ddng mang bi anh hudng sau sac bdi tmh 
chat trung gian cua su tuong tac. Trong mdi trudng phi trung gian, ranh gidi va 
doi tugng cua mot cong ddng nhat dinh dugc cau true xac dinh. Doi tugng duoc 
gidi han la nhung ngudi cd mat trong ban kmh dja ly gidi han trong mot thdi 
diem nha't dinh cua thdi gian. Cong ddng la khai niem bao gdm ta't ca nhung 
ngudi cd thd nghe thay didu xay den vdi ca nhan thong qua ldi truydn midng. 
Cac cdng nghe trung gian dugc ke den dd la truydn hinh, radio va bao chf. Cac 
cong nghe nay da lam thay ddi quy mo cong ddng. Cac doi tugng tidm nang bj 
anh hudng bdi cac thuoc tmh cua cdng nghe trung gian la su bdn virng, nhan 
rong va ngudi theo ddi an, tmh nang tim kiem. Day chmh la bdn dac tmh phi 
trung gian cua cong ddng mang:

- Bdn vung: giao tiep thuc hien tren mang xa hoi ddu dugc ghi lai, didu 
nay cho phep keo dai thdi gian ton tai cua bat ky giao tiep nao.

- Tmh nang tim kiem: cac giao tiep ddu dugc ghi lai va hid’n thi thdng 
qua van ban (cac text luu lai), them vao dd la cac cdng cu tim kiem, nhan dang 
giup ngudi sir dung cd thd tim thay cac thdng tin can thiet. Neu nhu d  khdng 
gian phi trung gian, nhung ngudi ban cd the khdng d cung mdt vj tri dia ly, 
nhung vdi tim kiem online thi hg cd the’ dd dang tim thay nhau nhd mot sd tir 
khoa.

- Kha nang nhan rong: thdng tin nghe dugc cd thd bi lech khi phat ngon 
lai do hieu sai, nhung cong ddng mang cd thd sao chep thdng tin mot cach 
nguyen van, khdng hd cd su sai lech giua “ban gd'c” va “ban sao”.

- Ngudi theo ddi an: neu nhu d khdng gian phi trung gian, chung ta hoan 
toan cd the’ nhan biet dugc nhung ngudi dang doi thoai hoac iang nghe nhumg 
ldi ndi cua minh thi tren mang xa hoi (noi cd cac yeu to trung gian) chung ta 
khdng the’ nhan biet dugc hg.
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Cong dong mang co thd tap hop tat ca moi nguoi tren khip  khong gian 
va thoi gian, didu ma tren thuc te' khong the lam duoc. Nhung nguoi tham gia 
cong ddng mang ft bi cang thing ve mat dia ly va s ip  xep thu tu thoi gian hon 
trong cong dong phi trung gian. Tuy nhien, do con nguoi khong quen vdi viec 
giao tiep xa hoi khi khong bie't nhung nguoi theo doi minh la ai, nen sir tuong 
tac trong cong dong mang co the mang den cho nguoi tham gia nhung dieu 
khong mong muon.

2. Dac diem mang xa hoi

Mang xa hoi tren internet bao g6m cac dac diem ncii bat: tfnh lien ket 
cong ddng, tfnh tuong tac, kha nang truyen tai va luu tru luong thong tin khong
16191.

- Tinh lien ket cong dong: day la dac diem noi bat cua mang xa hoi ao 
cho phep md rong pham vi ket noi giua ngudi vdi ngudi trong khdng gian da 
dang. Ngudi su dung cd the trd thanh ban cua nhau thdng qua viec gui lien ket 
mdi ket ban, ma khdng can gap go true tiep. Viec gui lien ket nay tao ra mot 
cong ddng mang vdi so luong thanh vien ldn. Nhung ngudi chia se cung mot 
moi quan tam cung cd the tap hop lai thanh cac nhom tren mang xa hoi, thudng 
xuyen giao luu, chia se tren mang thdng qua viec binh luan hay d in  cac dudng 
lien ket tren trang chung cua nhom.

- Tinh da phi fang tien: hoat dong theo nguyen ly cua web 2.0, mang xa 
hoi cd rat nhieu tien fch nhd sir ket hop giua cac ye'u to chu viet, am thanh, hinh 
anh, hinh anh dong... Sau khi dang kf md mot tai khoan, ngudi sir dung cd the 
tir do xay dung mot khdng gian rieng cho ban than. Nhd cac tien fch va dich vu 
ma mang xa hoi cung cap, ngudi dung cd the chia se dudng d in , tep am thanh, 
hinh anh, video... Khdng nhung vay, ho cd the tham gia vao cac trd choi true 
tuyen ddi hdi cd nhieu ngudi cung tham gia, gui tin nhin, chat vdi ban be, tir dd 
tao dung cac moi quan he mdi trong xa hoi ao. Dac diem nay duoc phan anh 
trong cau true phan ldp urng dung cua mang xa hoi (xem hinh 1).

- Tinh titang tac: the hien khdng chi d chd thdng tin duoc truyen di va 
sau dd duoc phan hdi tir phfa ngudi nhan, ma con phu thuoc vao cach ngudi 
dung sir dung irng dung ciia mang xa hoi. Dac diem nay bie’u hien qua cau true 
md dun chuc nang ciia mang xa hoi (xem hinh 2). Cac md dun dat trong hop 
chu nhat duoc thiet ke chii yeu de doc du lieu tir co  sd du lieu, cac md dun hinh 
o van the hien churc nang tuong tac giua ngudi dung, yeu cau ngudi dung phai 
cd thao tac doc, viet dir lieu len co sd du lieu. Md dun mau xanh va vang la 
thanh phan chmh cua kien true, md dun xam la thanh phan tien fch thiet yeu 
hoac hd tro cho cac ung dung md rong.

- Khd nang truyen tdi vd lifu tn f  htang thdng tin khong Id: tat ca cac 
mang xa hoi deu cd nhung ung dung tuong tu nhau nhu dang trang thai, dang
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nhac hoac video clip, viet bai..., nhirng dirge phan b6 dung lugng khac nhau. 
Cac trang mang xa hoi luu tru' thong tin va nhom s^p x6'p chung theo trinh tu 
thdi gian, nho do, nguoi su dung co the truy cSp va tim lai lugng thong tin 
kh6ng 16 da tung dugc dang tai.
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3. Tmh n^ng cua mang xa hoi

Cac trang mang xa hoi co nhiau loai tfnh nang ky thuat khac nhau, trong 
do cac tfnh nang pho bien nhat co the’ ke den la: Tao ho so ca nhan; Ket ban 
true tuyen; Tham gia nhom true tuyen; Chia se, bay to y kien; Tim kiem thong tin.

Khi thuc hien cac tinh nang nay, nguoi su dung vira thuc hien ti'nh nang 
cong khai cua thong tin, vira phai tfnh den tinh nang bao mat de bao ve quydn 
rieng tu ca nhan hay la nhung tfnh nang dac biet. Cac trang mang xa hoi da 
quan tam den di6u nay va thucmg co tfnh nang cho phep ngudi dung chon lira ai 
co the’ xem ho so cua ho, lien lac voi ho, them ho vao danh sach lien lac cua 
minh... Tuy vay, ngudi su dung mdi la ngudi quyet dinh chfnh trong viec bao 
mat hay cong khai thong tin ca nhan, cung nhu hoat dong su dung cua minh 
tren mang xa hoi. Dudi day chi noi v£ nhung tfnh nang dac biet nay.

3.1. Tinh nang bao mat

Xuat phat tu nhu cau bao ve du lieu ca nhan trudc sir lam dung (tan 
cong tu phfa ben ngoai), ngay nay, muc dfch bao ve du lieu duoc xem la de bao 
ve timg ca nhan khong bi thiet thdi trong quySn tu quyet djnh v6 thong tin cua 
chfnh minh thong qua viec su dung du lieu lien quan den ca nhan ciia ho. Bao 
ve du lieu ca nhan iing ho y tudng ve nguyen tac mdi ngudi deu cd the tu quyet 
dinh ngudi nao, khi nao va dur lieu ca nhan nao cua minh dugc phep cho ngudi 
khac xem. Bao ve du lieu ca nhan muon ngan ngira eai goi la "con ngudi bang 
kfnh” [ 10].

Td churc Tieu chuan Quoc te (ISO) dinh nghTa bao mat la hanh dong 
dam bao thdng tin chi dugc truy cap bdi nhung ngudi dugc iiy quydn 111 ] va la 
mot trong nhung nSn tang cua an toan thdng tin. An toan thdng tin la mot tdng 
hoa cac bien phap nham giam rui ro cho he thdng, chong lai cac nguy co de 
doa vd tinh hay cd y. Cung vdi cac yeu cau khac la tmh toan ven (integrite), 
tfnh s5n cd (disponibilite), tfnh truy van (preuve), tfnh bao mat (confidentialite) 
tao ra sir an toan thdng tin (DICP).

- Tfnh s5n cd: thdng tin tren he thdng luon cd san doi vdi nhung dugc uy
quySn.

- Tfnh bao mat: thong tin tren he thdng chi cd the dugc doc bdi nhumg 
ngudi dugc uy quydn.

- Tfnh toan ven: yeu cau rang cac thdng tin tren he thdng cd thd dugc 
sua ddi chi bdi ngudi cd tham quy<§n.

- Tfnh truy van: thdng tin luu lai dau vet tren he thdng.

Do dd, tfnh bao mat, cd y nghTa khdng dugc tiet lo cho ben thu ba neu 
khong dugc phep, khong cd sua ddi hoac huy diet thdng tin, cd xac thuc cua 
cac ben lien quan nham ton trong cuoc song rieng tu [ 12] cua ngudi sir dung.
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Cong cI6ng mang la khong bien gidi trong cong khai thdng tin, tuy nhien 
luon c^n cd quy udc xa hoi vd su rieng tu. Dannah Boyd (2007) trong nghien 
curu vd “Vai trd cua cong ddng mang trong cuoc song cua thanh thieu nien” da 
chi ra rang thanh thieu nien thudng dua len nhung thdng tin chmh xac nhu ten, 
tuoi, vi tri de bao ve minh. Trong khi dd, cac bac phu huynh thi khdng khuyen 
khfch viec nay. Nhidu thanh thieu nien da cd nhung bien phap de thoat khdi su 
giam sat cua cha me. Ong ndi mot phuong thurc bao mat chung dugc nhidu 
thanh thieu nien su dung dd la lira chgn nhung hd so ma hg tin tudng de cdng 
khai. Didu nay giup ngan can nhung ngudi ma hg khong mong muon xem nhu 
cha me. Mot phuong thurc bao mat khac la thanh thieu nien sir dung ten gia vdi 
mot hd so tuong tir dd mdi ban be theo y kidn cua cha me, roi sau dd sir dung 
hd so chfnh thuc kia. Cha me cd the kiem soat cac hd so gia ciia hg trong khi 
nhung ho so that van hoat dong mot cach bf mat [131.

Hau het mgi ngudi tin rang nhung rao can an ninh trong viec sir dung 
mang la khdng cd y nghTa, tru khi ai dd sir dung chung theo mot cach qua dac 
biet, thu hut su quan tam, tim kiem. That khdng may cho thanh thieu nien, cd 
hai nhom ngudi thudng quan tam rat nhidu den hg la nhung ngudi cd quydn luc 
hon hg - cha me, giao vien, quan churc chfnh quyen va nhung toi pham mang 
(tiep thi, mua ban tinh due). Van dd nay khdng chi cac trang mang xa hoi gap 
phai, ma van dd nay con tdn tai d hau het cac mang cdng khai trung gian khac.

Cac dich vu true tuyen bao gdm ca mang xa hoi deu cd khuyen cao 
ngudi dung vd cac didu khoan sir dung, trong dd cd tfnh bao mat. Didu khoan 
nay cdng bo ro rang ve nhung thdng tin ma trang mang se thu thap tir ngudi 
dung, chia se chung; lam cach nao de’ ngudi dung thay ddi hoac xoa bo thdng 
tin, bdi le cuoc song rieng tu tren internet phu thuoc vao kha nang cua ngudi 
dung trong viec kiem soat thdng tin ca nhan dugc cong bo va kidm soat kha 
nang truy cap ciia nhung ngudi dugc cap phep [14J. Microsoft khuyen cao 
ngudi sir dung vd tfnh bao mat tren internet ndi chung nhu sau:

- Suy nghT trudc khi chia se thdng tin ca nhan.

+ Khdng chia se nhidu hon nhung gi ban can nhu: Khdng dang tai bat cu 
didu gi tren mang ma khdng muon cdng khai; Giam thieu cac chi tid't nhan 
dang ca nhan hoac mdi trudng ciia ban; Giu bf mat sd tai khoan, tdn dang nhap. 
mat khau; Chi chia se dia chi thu dien tir hay nick chat vdi nhung ngudi hay td 
chuc ban biet (Tranh dua dia chi hay tdn vao cac nien giam tren internet hay 
cac trang tim kiem viec lam); Chi nhap cac thdng tin bat buoc (thudng cd dau *) 
vao cac ban dang kf online.

+ Chon muc do bao mat ho so ca nhan hay blog: thay doi cai dat hay tuy 
chon ciia trinh duyet ban van sir dung hoac ciia trang mang de quan ly nhung 
ngudi cd the xem anh, ho so ca nhan online, quan ly cach ngudi khac cd thd tim 
kiem ra trang ca nhan ciia ban nhu the nao, nhung ai binh luan dugc vd cac cap

24 TAP CHI TAM L? HOC, Sd 7 (184), 7 - 2014



nhat ma ban dang tai va hoc cach chan nhumg truy cap khong mong muon tu 
nhumg ca nhan khac.

- Kiem tra nhung gi ngudi khac dang tai.

+ Hay thu tim kidm ho so ca nhan online cua chmh ban tren internet 
bang ft nhat 02 cong cu tim kiem, tim kiem ca dang van ban iSn dang hinh anh. 
Neu ban tim thay nhumg thong tin nhay cam cua minh tren internet, hay tim 
thong tin lien lac cua trang mang hay ngucri dang tai chung de’ yeu cau go bo.

+ Thucmg xuyen kiem tra xem nhumg nguoi khac viet gi vd ban tren cac 
blog hay mang xa hoi. Yeu cau ban be cua ban khong dang tai hinh anh vd ban 
hoac ve gia dinh ban neu khi khong co su dong y. Neu ban cam thay khong 
thoai mai voi cac thong tin hay hinh anh cua minh ma da duoc dang tai tren 
trang cua nhung ngudi ban khac, hay yeu cau dd go bo nhumg thong tin, hinh 
anh do.

3.2. Tinh nang cong khai

Co rat nhidu cau hoi xoay quanh khai niem “cong khai” khi dat trong 
lien he vdi “kiem tra”, “kiem soat”. Xu hudng quan tri cac noi dung duoc cdng 
bo la tang cudng tfnh cdng khai, ban than thdng tin da la su cdng khai, tuy 
nhien giua cdng khai va tir do lai cd sir khac biet [15]. Didu dd cd nghTa rang su 
cdng khai se lam thay ddi ranh gidi giua tu do ca nhan va su cdng bo rong rai. 
Trong bay nguyen tac chfnh v i  bao mat thdng tin, Trung tam Quoc gia ve Nghien 
curu Khoa hoc Phap dinh nghTa tfnh cdng khai la luat dam bao cho cac ben lien 
quan sd hum thdng tin can thiet duoc thuc hien bang kha nang kiem tra ca nhan. 
Ngudi chiu trach nhiem xir ly thdng tin ca nhan phai xac dinh duoc cac ben lien 
quan nay kd tu khi bat dau thu thap thdng tin va ehuydn giao thdng tin den bdn 
thu ba [16].

Nhd nhumg thdng tin duoc cdng khai tren mang internet, dac biet la tren 
cac phuong tien truydn thdng mang tfnh xa hoi, ma mang xa hoi ddng vai trd to 
ldn, ngudi sir dung se duoc hinh thanh cac nang luc cdng nghe sau day:

- Biet lam the nao de’ tim kiem va chia se thdng tin hieu qua;

- Cd ky nang tu duy phe phan dd danh gia chat lucmg thdng tin;

- Nhan ra cac quan diem va chuong trinh cua ngudi sang tao (ngudi 
cdng khai nguon tin) phuong tien truyen thdng;

- Hieu biet ve hau qua cua cac hanh dong ky thuat sd la do mot ca nhan, 
chang han nhu sir an toan va su rieng tu;

- Phat trien sir phan xet dao due va cdng dan can cd trach nhiem ky thuat 
sd, nguon tin cdng khai cd tfnh chat lien ca nhan va hop phap;

- Hoc cac ky nang cho phep sang tao va tu the’ hien [17].
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Do tinh cong khai thong tin ma phuong tien cong nghe xa hoi. trong do 
co dich vu mang xa hoi true tuyen co the rat quydn nang. Mang xa hoi cho 
phep moi ngudi cd hanh dong nhan danh chmh minh Hat cu luc nao. Ket qua 
cua hanh dong dd phu thuoc tir sir tu do deii trach nhiem cua tu y thurc va tu 
didu chinh.

Mang xa hoi cd tinh nang de ngudi sir dung tuy chinh che do trang ciia 
minh. Cd 5 che do cdng khai thdng tin pho bien dang duoc cai dat cho mang xa 
hoi hien nay, gom: private (chi ngudi sir dung), friends (chi ban trong danh 
sach ket ban), friends of friends (ban be ciia ngudi sir dung va ban be ciia ban 
be), custom (cho phep tuy chinh theo mong muon cdng khai ciia ngudi sir 
dung), public (tat ca moi ngudi). Do mang xa hoi tich hop rat nhieu phuong 
tien, cd tinh “m d” hon so vdi cac trang blog ca nhan nen ngudi dung cd xu 
hudng cdng khai thdng tin ciia minh nhidu hon, cho phep nhidu ngudi xem, it 
khi de’ che do rieng tu (private) hoac tuy chinh (custom).

Tuy nhien, cang cdng khai thi ngudi dung cang dd dang bi loi dung, an 
cap thdng tin va khong kiem soat duoc nhung ai dang theo ddi minh. Tinh nang 
cdng khai tren mang xa hoi da va dang dat ra nhidu ap luc ddi vdi hinh thuc 
dich vu true tuyen nay.

/

4. Ap luc cua mang xa hoi

Bdn canh cac im diem, tien fch cho phep ngudi sir dung tao dung cac 
mdi lien he mdi, the hien su sang tao, ddi mdi phuong thurc giao tiep truydn 
thdng, mang xa hoi da va dang tao nen nhung ap luc cho ngudi sir dung.

Mang xa hoi cam dd ngudi sir dung danh nhieu thdi gian tren mang hon 
la di ra ngoai va thiet lap cac mdi quan he thuc, gap go moi ngudi. Nhidu ndi 
dung tim kiem duoc tir trang mang xa hoi khien ngudi sir dung Iang phi thdi 
gian dang le duoc danh cho cac hoat dong cd fch hon. Thanh thieu nien thudng 
tieu tdn 9 gid/tufln cho cac hoat dong tren mang xa hoi true tuyen 118]. Viec sir 
dung cac phuong tien truydn thdng xa hoi tang ldn keo theo sd gid mdi ngay 
danh cho tiep xuc true tiep giam di. Nhung ngudi lam dung cac trang mang xa 
hoi dd bi cd lap xa hoi. Cha me ft danh thdi gian cho con cai, cac cap vo chdng 
ft danh thdi gian cho nhau hon, ngay ca khi ho cung chung song mot nha. boi le 
ho dang sir dung internet thay vi tuong tac vdi nhau (19].

Lam dung cac trang web mang xa hoi con khien tieu tdn thdi gian va chi 
phi trong cdng viec. Nam 2007. ngudi lao dong sir dung Facebook trong van 
phong tai Uc lam tieu tdn 4,5 ty dd la My [20], d Anh nam 2009 la 12,5 ty dd la 
My [21 ], d My chua cd sd lieu ve tieu ton kinh te cu thd, nhung hai phAn ba ngudi 
lao dong nirdc nay cd tai khoan Facebook va truy cap trong gid lam viec [22].

Lam dung cac trang web nay con cd the khien tie roi loan, suy giam kha
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