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LOI CAM DOAN

T6i xin cam doan day 1a cong trinh nghién ctru cua riéng t6i. Cac sd
liéu da dugc néu trong luan van c6 ngudn gdc rd rang, két qua caa luan van la
trung thue va chua duoc ai cong bo trong bat ky cong trinh nao khac.

T6i hoan toan chiu trach nhiém trudce 161 cam doan trén.

Nguwoi cam doan

Nguyén Thanh Bang



LO1 CAM ON

Toi xin chan thanh cam on:

Ban giam hiéu, Phong QLDT Sau dai hoc, Truong Pai hoc Kinh té va
Quan tri kinh doanh Thai Nguyén di tao diéu kién thuan loi giup d& toi trong
qua trinh hoc tap, nghién ctru dé hoan thanh luan van.

T6i xin bay to 10ng biét on sau sic dén thay gido PGS.TS. Bli Nhat Quang
da tan tinh chi dan va gitp d toi hoan thanh luan vin.

TOi xin giri 101 cam on tdi cac doéng chi, dong nghiép, bé ban,... va gia
dinh da tao moi diéu kién giup d&, dong vién khich 1é t6i, ddng thoi ¢ nhiing

y kién dong gop trong qué trinh toi thuc hién va hoan thanh luan van.

Thai Nguyén, thang nam 2014

Tac gia luan vin

Nguyén Thanh Bang
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