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LOI CAM POAN

Tbi xin cam doan tit ca cac ndi dung ctiia Ludn vin nay hoan toan dugc hinh
thanh va phat trién tir nhitng quan diém cua chinh c4 nhan t6i, dudi sy huéng dan
khoa hoc ctia PGS.TS. Nguyén Thi Hong Nhung. Cac sb liéu va két qua co duoc

trong Luan vin t6t nghiép 1 hoan toan trung thyc.

Thai Nguyén, thang 05 nam 2014

Tac gia

Nguyén Ngoc Dodn
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LOI CAM ON

Dé hoan thanh ban luan vin, t6i dd nhan duoc su gitp dd nhiét tinh cua cac co
quan, cac cap lanh dao va ca nhan. T6i xin bay t6 101 cam on t&i cac tip thé va ca
nhan di tao diéu kién gitip d t6i trong qué trinh hoc tap va nghién ctru.

Trudc hét toi xin bay to long biét on sdu sic tdi PGS.TS. Nguyén Thi
Hong Nhung ngudi da hudng dan toi trong sudt qué trinh nghién ciru va hoan
thanh luan van.

T61 xin trdn trong cam on Ban Giam hi¢u, Phong QLDT Sau dai hoc, cac
Giao su, Tién si giang day tai Truong Pai hoc Kinh té va Quan trj kinh doanh -
nhitng nguoi di trang bi cho toi nhirng kién thirc quy bau dé giup t6i hoan
thanh luan van nay.

To1 xin chan thanh cam on sy giup d& cia Ban lanh dao Bénh vién da khoa
Trung wong Thai Nguyén da giup dd, tao diu kién ciing nhu gbp ¥ kién cho bai
viét dugc hoan thién hon.

Téi xin chan thanh cam on gia dinh, ban bé dong nghiép da dong vién, chia sé,

gitip d& va dong gop nhiéu y kién quy bau dé toi hoan thanh luan vin.
Thai Nguyén, thang 05 nam 2014

Tac gia

Nguyén Ngoc Dodn
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DANH MUC CHU VIET TAT

Chir viét tit Y nghia

BQ Binh quan

BS Bac s§

CBvC Can bo vién chirc
CBCNV Cén b cong nhan vién
CK Chuyén khoa

DS Duogc sy

KTV K¥ thuat vién
SXKD San xuat kinh doanh
B Trung binh

Ths Thac si

TS Tién si

T™W Trung wong
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