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LOI CAM POAN

T6i xin cam doan day la cong trinh nghién ctru cua riéng téi. Cac di li¢u va
két qua néu trong luan an 1a trung thuc va chua timg dugc cdng bd trong bat ky
cbng trinh nao khéc.

Tac gia luan an

V0 Thi Tuong Vy
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MO DAU

1. Tinh cap thiét ciia dé tai

Tham van tdm ly chinh 1a mét qua trinh gitp cho than chu tu chiu trach nhiém
vé cudc doi cia ho ma trong d6 ngudi 1am tham van tdm ly 1a ngudi soi sang van
dé, gitp vé mat thong tin, giai toa cac xic cam gay anh huong tiéu cuc dén dén cac
quyét dinh cua than cha [14]. Chinh vi ban chat caa tham van tam Iy 1a mot qué
trinh tuong tac nén ludn co sy tac dong 1an nhau vé mat xdc cam giira ngudi lam
tham van tam Iy véi than cha. Bé 1am tét vai tro nang d& vé mat xic cam cho than
cha, nguoi 1am tham van tam 1y phai lubn ling nghe va thau cam véi nhiing véan dé
cua than chu, dic biét 1a ddng hanh cung than cha ddi dién vai nhirng xdc cam tiéu
cuc nhu gian dir, budn phién, lo 1ing, so hai,...cta chinh ho. Tuy nhién do luén phai
thau cam véi nhitng xdc cam tiéu cyc caa than chi, nguoi 1am tham van tam ly dé
bi anh hudéng bai nhitng xdc cam tiéu cuc nay & nhiéu mic do khac nhau. Cac cong
trinh nghién cau cua C.R.Figley da chi ra nhitng anh huéng cia ciu chuyén cua
than chu ddi véi nguoi 1am tham van tam ly. Hau hét nhitng triéu ching ¢ nguoi
lam tham vén tdm Iy 12 sy chan nan, budn chan, tic gian, bat an, vé vong, toi 16i,
cam giac khdng thanh than, mat niém tin... Ong coi d6 nhu 1a “Cai gia phdi tra cho
Viée quan tdm cham séc dén nguoi khac ’[dan theo 35, tr95]. Nhiing khing hoang
trong doi séng cua than chu thudng c6 xu huéng anh huong téi doi sbng xdc cam
cia ngudi 1am tham van tam ly. Dic biét 1a sy tai hién nhitng van dé cii da trai
nghiém cta ban than ngudi 1am tham van tam Iyco kha niang lam bung phat 1én
nhitng kinh nghiém xdc cam noi ho. Néu ngudi 1am tham van tam ly khong ty diéu
chinh duoc xdc cam caa minh, mot mat, ho s& mang nhitng xdc cam 4y tac dong
nguoc lai than chuldm mat di tinh khach quan cua tién trinh tham van va gay anh
huong xdu dén két qua cong viéc. Mat khac, néu xdc cam caa ngudi 1am tham vén
tam Iy khong duoc diéu chinh ségdp phan tao nén wc ché nghé nghiép hay nhiing

con bung phatlam anh huong xau dén hiéu qua cdng viéc, dén nhan cach va chat



lwong cudc séng cua ho. Piéu nay doi hoi ngudi 1am tham van tdm ly can biét ty
diéu chinh xuc cam.

Xuat phat tir tAm quan trong cua ty diéu chinh xdc cam ddi véi nguoi 1am
tham van tdm 1y nén & mot sé nudc mot trong nhimg tiéu chi dé tuyén chon ngudi
lam tham van tam 1y 12 phai c6 nang lyc ty diéu chinh xdc cam. Pay 14 tiéu chi bat
budc, kha quan trong va da dugc dua vao chuong trinh dao tao [104]. C6 thé noi, tu
diéu chinh xdc cam caa ngudi 1am tham van tam Iy 1a mot yéu cau co ban, bat budc
Xuat phat tir ban chét cua hoat dong tham van tam Iy.

Trong thuc tién tham van hién nay ¢ Viét Nam, nhiéu ngudi 1am tham van tam
lycé mirc do ty diéu chinh xic cam chua tét, ho van dwa nhirng xic cam va kinh
nghiém cta ca cia ca nhan vao trong qua trinh tham van [23], vi vay hiéu qua cong
viéc khong cao.

Trong dao tao tai Viét Nam, viéc trang bi ning luc ty diéu chinh xdc cam cho
nguoi 1am tham van tdm Iy chua dugc quan tim dung mic, cy thé noi dung lién
quan dén xUc cam cua nguoi 1am tham van duoc dé cap luét qua. Vi thé, phai
nghién ciru dé dé xuat nhirng bién phap nham cai thién mac do tu diéu chinh xdc
camcua nguoi 1am tham van tdm ly,nham g6p phan nang cao hiéu qua trong cong
viéc tham van ddng thoi gitp ho can bang trong doi sdng tam Iy caa minh.

Ly luan vé tu diéu chinh xc cam va ty diéu chinh xc camcia ngudi lam
tham van tam Iy ¢ nudce ta con kha méi mé. Vi thé, nghién ctiu vé tu didu chinh xtc
cam ciling s& gop phan lam sang to noi ham khoa hoc cua thuat ngir nay.

Véi tat ca céc ly do trén, nghién cau ty diéu chinh xGc cam cua nguoi 1am
tham van tam ly vira mang y nghia 1y luan va vira dap ung duoc yéu cau thyc tién
trong cong viéc tham van tam ly.

2. Muc dich nghién ciru

Phat hién thuc trang tu diéu chinh xdc cam caa NLTVTL va mét sé yéu td anh
huong dén TDCXC caa NLTVTL, dé xuit mot sé bién phap nham cai thién muac d6
TPCXC cua NLTVTL.



3. P6i twong va khach thé nghién ctru
3.1. Pdi tweng nghién ciru
- Biéu hién,mtrc doty didu chinh xdc cam cua nguoi 1am tham van tam ly.
- Céc yéu t6 anh huong déntu diéu chinh xic cam cia nguoi 1am tham van
tam ly.
3.2. Khach thé nghién ciru

Khach thé nghién ctru chinh 13 75 ngudi lam tham véan tam 1y. Khach thé
nghién ctru hd trg gdm 12 ngudi vira 1a chuyén gia trong linh vuc tham vén vira 13
giang vién giang day vé tham van va 3 than chu.

4. Gia thuyét khoa hoc

- Trong cac nhdm céch ty didu chinh xtc cam cla ngudi lam tham van tAm
lynhu diéu chinh tinh hudng gdy xiic cam, diéu chinh nhdn thire, diéu chinh biéu
hién xiic cam, chia sé xd héi thi nhom cdch diéu chinh nhén thircva chia sé xa hoi 1a
cac nhom duoc ngudi lam tham van tdm 1y Iya chon nhiéu nhat.

- Néu nguoi lam tham van tdm 1y duoc tham gia vao nhdém gidm sdt mét cdach
déu ddan ciing véi nha chuyén mén va cdc dong nghiép dé dwoc gidm sat, chia sé va
ndang do xuc cam lan nhau thi mac d6 tu didu chinh xtc cam cia ho s& duoc cai
thién.

5. Nhiém vu nghién ciru

5.1. Xay dung co s& 1y luan nghién ctru tr didu chinh xtc cam ctia ngudi 1am tham
van tim 1y nhu xac dinh céc khai niém cong cu, céc ti€u chi danh gia tu diéu chinh
xUc cam cua ngudi 1am tham van tam 1y, cac yéu td tac dong t6i tu diéu chinh xtc
cam clia ngudi 1am tham véan tam 1y.

5.2. Lam rd thuc trang ty diéu chinh xGc cam cta nguoi 1am tham van tim 1y va
mot s6 yéu t6 tac dong dén ty didu chinh xtc cam cta ngudi lam tham van tam 1y.
5.3. Dé xuit mot sb bién phap va td chuc thuc nghiém nham cai thién muac do tu
diéu chinh xuc cam cta ngudi lam tham van tim 1y thong qua td chirc nhom giam

sat.



