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[di mdt phuong phdp dqy hqe (PPDH), du ngudi hqe. Chung tdi su dyng thuqt ngu «hqp 

cd dl ln hay hien dqi, dIu nhdn mqnh mdt tdc" nhdm nhdn mqnh den cdng viec md ngudi 
khia cqnh ndo dd cua co ehi dqy hqe, hqe ti ln hdnh trong sud't qud trinh thuc thi nhiem 

hodc nhdn mqnh mdt ndo dd v l vol trd cua ngudi vy. Trong qud trinh hqp tdc, cdng viee thudng 
thdy. Cdc PPDH du th i hien hieu qud nhu the ndo duqc phdn cdng ngay tu ddu cho mdi thdnh 
vdn ed th i tdn tqi mdt vdi khfo cqnh md ngudi vien. Tdm quan trqng eua nhiem vy duqc phdn 
hqe vd ngudi dqy chua khoi thde hit. Chfnh vi cdng vd vol trd cua nhiem vy se quyet djnh ddng 
th i , khdng ed mdt PPDH ndo duqc cho Id If tudng. co hoc tdp eua ngudi hoc. Ngudi hqe se cd 
Mdi mdt PPDH dIu cd uu di lm cua nd, do vdy, ddng co thuc hien nhiem vy cua minh neu hq 
ngudi thdy nen xdy dung cho minh mdt phuong biet rd vol trd eua cdc ngudn thdng tin ban ddu, 
phdp rieng phu hqp vdi myc tieu, bdn ehd't cua cdc ngudn luc son cd, bllt duqc y nghTa cua vd'n 
vd'n de cdn froo ddi, phu hqp vdi thdnh phdn 6e, cua cdc y lu to ddu vdo. 
nhdm Idp hqe, ede ngudn luc, cdng cy dqy - hqe De cd duqc mdt nhiem vy hdp ddn, cd khd 
sdn cd vd phu hqp vdi sd thfeh eua minh. ndng kich thfeh ddng co hqe tdp eua ngudi hoc, 

PPDH duqc gqi Id tfch cue nlu hdi hj vd the dual ddy xin trinh bdy cdc dqc trung eua mdt 
hien rd cdc ylu to sou: Voi trd cua ngudn thdng nhiem vy hay. Dd Id nhlem vy chua dyng du 4 
tin vd cdc ngudn luc sdn cd; - Ddng co hqe tdp yeu td sou: 
cua ngudi hqe khi bdt ddu mdn hqe, bdi hqe; /^Su/uoc/iqn.Syh/do trong luo chqn nhiem 

Bdn chdt vd muc do kiln thuc cdn huy ddng; vy cua ngudi hqe se thuc ddy ddng co ndi tqi cua 
Vol \rd cua ngudi hqe, ngudi dqy, vai trd cua hq, ddn din gidi phdng hq hodn todn vd thuc 

cdc md'l tuong tdc trong qud frinh hqe; - Thi hien ddy hq tham gia vdo nhiem vy mdt cdc sdu sdc 
duqc kit qud mong dqi eua ngudi hoc hon. Bdn ehd't vd thdi dllm luo ehqn cung rd't do 

PPDH trong nhd frudng ed vol h-d hit sue quan dqng: luo chqn mdt nhlem vy rieng trong tdng 
trqng, giup ngudi hqe tham glo vdo ddl sdng xd th i cdc nhlem vy, lua chqn cdc bude tien hdnh, 
hdi mdt cdch tfch cue, trdnh tfnh thy ddng, y Iqi. cdc ngudn luc cdn huy ddng,... Cud'i cung, hjy 
Dqy hoc hqp tdc nhdm dong Id mdt trong nhung thudc vdo myc tieu md ngudi dqy quyet djnh nhdn 
phuong phdp tfch cue nhdm hudng tdi myc tieu su cho nhiem vy dd duqc luo ehqn. 
tren. Vdi phuong phdp ndy, ngudi hqe duqc Idm 2) Tinh Hidch thuc. Thdch thuc chfnh Id d muc 
viec cung nhou theo cdc nhdm, mdi mdt thdnh do khd khdn eua nhlem vy. Mdt nhiem vy cd tfnh 
vien trong nhdm dIu cd co hdi tham glo vdo nhlem phuc tqp trung binh se mong tfnh thuc ddy hon, 
vy dd duqc phdn cdng. Hon nua, vdi phuong bdi le, neu nd qud de se ddn den su nhdm chdn, 
phdp ndy, ngudi hoc thuc thi nhiem vy md khdng nguqe Iqi, neu qud khd, SV de ndn Idng. Thdch 
cdn su gidm sdt true tiep. thuc dd'l vdi ngudi dqy Id xde dmh duqc dung 

Mdt nhiem vy mong tfnh hqp tdc Id nhlem vy •n'J'C do khd khdn cua nhlem vy. 
md ngudi hoc khdng the gidl quyet mdt minh 3) Sy kiem sodt. Dilu quan trqng Id ngudi 
md cdn thiet phdi cd sy hqp tdc thye sy glua hoc phdi ddnh gid duqc kit qud mong dqi, khd 
ede thdnh vien trong nhdm, tuy nhien vdn phdi nang cdn huy ddng vd cdn phdt trien dd'i vdi ehfnh 
ddm bdo tfnh ddc Idp giuo cdc thdnh vien. Hon bdn thdn minh. Viec kllm sodt Id rdt quan trqng 
nua, ngudi dqy cdn phdi ed yeu cdu rd rdng, de thilt Idp nen mdi quon he giuo tfnh tu chu cua 
tqo dieu kien thudn Iqi cho viec hqp tdc giuo * Tnriing Cao dang cong dong Lai Chan 
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ngudi hoc vd ddng co cho cdc nhiem vy cdn Iqi. 
Ddi vdi ngudi dqy, di lu quan trqng Id biet dua 
ra cdc ehi ddn, cdc myc tieu cdn dqt duqc, khudn 
khd hoqt ddng cung nhu Id muc do ddi hdi ddi 
vdi ngudi hqe. 

4) Tinh hqp tdc nhSm phdt triin kT ndng 
giao tiep xd hdi. Viec hqp tdc se Idm tdng ddng 
CO hqe tdp cua ngudi hoc. Phuong phdp hoc tdp 
theo nhdm duqc ddnh gid cao hoy thdp tuy thudc 
vdo ndi dung cdn truyln dqt. Phuong phdp ndy 
se hieu qud hon ddi vdi viec gidi quylt nhung vdn 
d l , nhung nhlem vy khdng qud de, ddl hdi su sdng 
tqo, y tudng do dqng. Mdt nhi§m vy cdng gdn vdi 
kinh nghiem cd nhdn hodc vdi cdng viec sou ndy 
cua ngudi hqe se cd nhilu co hdi khfch \% ngudi 
hoc thorn gia hon. Nhi§m vy nhu vdy cdn phdi cd 
cdc ddc trung sou: - Phdt huy tinh thdn frdeh nhlem 
eua ngudi hqe, bdng cdch trao cho hq quyIn duoc 
chon nhlem vu; - Phdi thfeh ddng tren binh di§n cd 
nhdn, xd hdi vd nghi nghiep; - Thi hidn su thdch 
thuc ddl vol ngudi hqe; Cho phep ngudi hqe ed 
the trao ddi thdng tin qua Iqi vdi nhou; - Duqc tiln 
hdnh trong mdt khodng thdi gion vua du; - Nhlem 
vu phdi rd rdng. 

• Sd luqng ngudi hqe frong mdt nhdm thudng 
vdo khodng K> 5 - 10 (cd th i tdng hodc gidm tuy 
theo nhiem vu eua nhdm, co sd vdt chdt hien ed, 
trinh do eua ngudi hqe, thdi gion ddnh cho nhlem 
vy,...). Myc tieu cua hoc tdp cdng tdc Id giup 
ngudi hqe thdo ludn, trao ddl y kiln vd ehd't vd'n 
nhou. N lu cd qud ft ngudi trong mdt nhdm se 
khd thu thdp duqc ede quon di lm do dqng vd 
khde nhau; nguqe Iqi, sd luqng ngudi trong nhdm 
qud Idn se khd ed th i cho phep tung thdnh vien 
tham gia frinh bdy quon diem eua minh, hoqc 
khd cd the qudn li duoc hit cdc y kiln khde nhou. 

Mdt nhdm If tudng Id nhdm cho phep mql thdnh 
vien tham gia dien dqt y kiln cua minh, binh 
ludn vd ehd't vd'n y kiln cua ngudi khdc. Sy khdng 
ddng nhd't giQo cdc thdnh vien trong nhdm cung 
Id mdt chi tieu ddng duqc quon tdm, nd cho phep 
sdn sinh ra nhilu y kiln 6a dqng hon mdt nhdm 
ddng nhd't. Sy khdng ddng nhd't bl lu hien d cdc 
khia cqnh sou: ddc trung cua h>ng cd nhdn (tudi, 
gidl tfnh, dqo due xd hdi,...); kiln thuc, trinh do 
hqe vd'n, trinh do nghi nghiep; khd ndng nhdn 
thuc; kiln thuc hieu bllt v l xd hdi. 

Tuy nhien, trong mdt vdi trudng hqp, hjy thudc 
vdo chu 6e eua nhdm, vdo hodn cdnh cdng viee, 
sy khdng ddng nhdt giua cdc thdnh vien cung ed 

thi cd nhung nhuqc dllm nhu: nhlem vy qud ndng 
ddi vdi mdt vdi thdnh viSn ddn d in chdm tre trong 
cdng viec, hoqc khd thye thi. 

Trong bdt ki trudng hqp ndo, ngudi dqy ludn 
phdi td chuc tdt vi§c chdt vd'n y ki ln vi chfnh viec 
ndy se Idm thay ddi v l nhdn thuc eua ngudi hoc. 
Ngudi dqy khdng n§n can thiep qud sdu vdo noi 
dung md chi g\u vai trd chi ddn thye sy trong cdc 
nhdm v l cdc vdn d l sou: td chuc Id'y y ki ln; hudng 
ddn thdo ludn; cung cdp nhi/ng thdng tin cdn thilt; 
theo ddi ^ ki ln, quon dl lm cua mdi mdt thdnh 
vign; duy tri hudng di cho cdc nhdm theo dung 
nhi§m vy duqc giao. 

PPDH theo nhdm cd nhOng tdc ddng tfch cue 
v l mdt nhdn thuc: SV y thuc duqc khd ndng cua 
minh; ndng coo nllm tin eua SV vdo viec hoc 
tdp; ndng coo khd ndng ung dyng khdi niem, 
nguyen If, thdng tin v l sy viec vdo gidl quyet cdc 
tinh hudng khde nhou. 

Ngodi nhung tdc ddng v l mdt nhdn thuc, 
phuong phdp ndy cdn ed tdc ddng cd v l quon 
dilm xd hdi nhu: cdl thien mdi quon he xd hoi 
giuo cdc cd nhdn; de ddng h'ong Idm viee theo 
nhdm; tdn trqng cdc gid h*! ddn chu; chdp nhqn 
duqc sy khdc nhou v l cd nhdn vd vdn hod; cd tac 
dyng Idm gidm lo du vd so that bqi; tdng eudng 
sy tdn h-qng chinh bdn thdn minh. 

Tdm Iqi, dqy hqe hqp tdc nhdm myc dich 
djnh hudng, kfch thfeh hqe tdp tfch cue, tdng 
eudng hung thu vdi bdi hqe, ddo sdu kiln thuc, 
hieu qud vung b in cho ngudi hqe. Di lu chinh 
duqc hoqt ddng dqy, ngudi thdy se tqo nen duqc 
md'l quan he tuong tdc giua thdy vd hrd, tqo 
di lu kien tdt nhd't de ngudi hqe cung ddng gdp 
vdo bdi gidng. Q 
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