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DO! NGO CAN BO THir V I E N CONG CONG: THUC TRANG VA GIAI PHAP 
KAY D P G VA NANG CAO CHfil LUONG 

ThS. Nguyen Thj Thanh Mai 
Vu Thu vien - Bd \'dn hod, The thao vd Du hch 

s Niu cdc yeu cdu mdi cua thdi dai ddi vdi hoat dong thu vien. Khdi qudt hien irong doi ngu 
cdn bd trong he thdng thu vien cong cong d ntrr/c ta vd de xudt cdc bien phdp xdy dimg vd ndng 
cao chdt luong ddi ngii cdn bo thu vien trong thai ky hoi nhap. 

Cdng nghe thdng tin va t ruyen 

thdng pha t t r ien manh me dang 

lam b ien doi sau s i c nh i eu mat 

eiia ddi sdng kinh te -xa hdi t rong dd ed 

ITnh vyc thu v ien . T rude day, ngudi ta 

quan niem thu vien la noi thu thap , tang 

trii, bao quan di san van hda bang chir 

vie t , nen da n h i n manh cac ehue nang 

van hda , g iao due va giai tri eiia thu 

v ien . Hien nay, v iee ung dung rdng rai 

cdng nghe thdng tin va t ruyen thdng 

t rong ITnh vyc thu vien dang tac ddng 

manh me den nghe thu v ien va ngudi 

lam cdng tac thu v ien , lam thay ddi 

quan niem t ruyen thdng ve nhiing ndi 

dung nay, Tuyen ngdn ve thu vien cdng 

cdng nam 1994 eua U N E S C O da nhan 

manh ehue nang mdi eiing nhu md hinh 

phat t r ien t rong tuong lai eua thu vien 

cdng cdng nhu sau: "Cdc thu vien cong 

cdng Id trung tdm thong tin a dia phucmg, 

giiip ngirdi sii' dung tiep can vdi cdc nguon tin 

tri thuc vd thdng tin du&i bdt ky dgng thirc 

ndo ". 

De dap ling yeu clu mdi cua thdi dai. eiia 

md hinh thu \ ien nhu tren. UNESCO eiing da 

nhan manh: "Cdc can ho thir vien la nguoi 

mdi gidi tich cue giira ngiroi dung \d ngudn 

lire. I icc dao tao nghe nghiep \d nang cao 

trinh do cliiivcn mon ciia can hd lhu vicn la 

ddi hdi tdt yeu de ndng cao trinh do phuc 

vu ", Tuy nhien, tai thcM diem nay, vcM sy ra 

dcM eiia ky nguyen sd, sy hien hiiu eiia thu 

vien dien tu, eac chuyen gia thdng tin-thu 

vien the gicM da dy bao: Xu the gidm sir truy 

cap cd hircmg ddn den ndi dung la mdt trong 

nhirng yeu td tac ddng den vai trd eiia cac co 

quan thdng tin-thu vien eiing nhu ngudi can 

bd thu vien, Sy tac ddng dd lam eho vai trd 

eua vat mang tin se gin nhu khdng cdn, nghia 

la lam giam di vai trd cua ngucri can bd thdng 

tin-thu vien, Tuy nhien, trong bdi canh nganh 

thu vien Viet Nam hien nay - dang d giai 

doan phat trien ket hpp giira md hinh thu vien 

truyen thdng vdi thu vien hien dai - thu vien 

dien tii (trong dd md hinh thu vien truyen 

thdng van giir vai trd chii dao, dac biet la 

trong he thdng thu vien cdng cdng), thi vat 

mang tin truyen thdng van edn giii nguyen 

gia tri, ^'^ nhu vay, ngucri can bd thu vien vcM 

vai trd la ngucM hudng dan nguciri diing truy 

cap tcM eac ngudn tin thdng qua cae dieh vu 

Ciia thu vien. van het sire cln thiet va khdng 

the thieu trong cae thu vien, Vcri y nghia dd. 

bai viet nay de cap den hien trang ddi ngii 

can bd thu \ ien trong He thdng thu vien cdng 

cdng (cap tinh \ a huyen) \ a mdt sd giai phap 

xa\' dung \ a nang eao chit luong ddi ngii can 

thu \ ien. dap ling yeu eiiu phat trien iiicVi eua 

diit nude, eua nuanh. 

THONG TIN va TU'UEU - 1/2009 21 



IMghien ctiu - Trao ddi 

Hien nay. He thdng thu vien cdng cdng 
nuoc ta bao gom Thu vien Qudc gia Viet 
Nam, 64 thu vien elp tinh, 613 thu vien cap 
huyen / 682 don vi hanh chinh cap huyen va 
gin 2000 thu vien elp xa (chi tinh nhiing thu 
vien elp xa dat tieu chuan theo quy dinh eiia 
Thdng tu sd 56,'2003/TT-BVHTT ngay 16 
thing 9 nam 2003 ctia Bd Van hda-Thdng tin 
(nay la Bd Van hoi. The thao va Du hch) 
"Hudng ddn chi tiet ve dieu kien thdnh lap 
thu vien vd thu tiic ddng ki' hoat dcjng thu 
vien " win tong sd gin 2.500 can bd. Sd lucmg 
bien che va trinh dd, ehuyen nganh dao tao d 
timg elp thu vien nhu sau: 

- Thu vien cdp tinh (khodng 1.500 cdn bo): 
Ngoai trir Thu vien Qudc gia VN (gan 190 
ngudi) va Thu vien Khoa hpe Tong hcyp Tp, 
Hd Chi Minh (gin 120 ngudi). cac thu vien 
cdn lai hlu het trung binh ed 15-20 can bd, 
thu vien tinh Bac Kan ed sd can bd thap nhat 
la 6 ngucii. Sd can bd trinh dp dai hoe dat ty 
le 72%, trong dd, sd tdt nghiep dai hpe 
chuyen nganh thu vien chiem 84%, tdt 
nghiep cac ehuyen nganh khac- 16%; trinh 
dd sau dai hpe - 6"o va trinh dd trung 
cap - 22%. 

- Thir vien cdp huyen (cd khodng 900 cdn 
hd): Trung binh ed 1.5 can bp/thu vien elp 
huyen, Trinh dp dao tao: 40% trinh dp dai 
hoc (chu yeu duoc dao tao tai chiic). cdn lai 
lii trinh dp trung cap hoac tuong duong, trong 
dd ehi ed 45 % dupe dao tao ehuyen nganh. 

Nhin chung. dpi ngii can bd vien chiic 
trong he thdng thu \ ien cdng cdng dupe dao 
tao eo ban. tiep can dupe nhimg \an de mdi, 
hien dai cua ngiinh: cd kinh nghiem. trinh dd 
chuN'cn mdn \ e to chuc \i\ hoat ddng cua thu 
\ icn truN'cn thdng kha \ ling \ang \a \iin 
dung kha thanh thao \ ao dieu kic:n eu the cua 
tung thu \ ien. Cae hoat ddng th.u \ ien duoc to 
ehue iiop l\, win hanh ^udn se tu khiiii xii\-

dyng, xii ly ky thuat, ndi dung vdn tai lieu,... 
den to chtic cac san pham, dich vy phye wu 
ngucn su dyng. Can bp thu vien cd Idng yeu 
nghe, say me, tan tuy vcri cdng viec, an tam 
cdng tac, it bi cac hien tucmg tieu eye ben 
ngoai tac ddng. 

Tuy nhien, dpi ngu can bd thu vien eiia He 
thdng thu vien cdng, trude yeu clu phat trien 
mcri, da bde Id mdt sd ban che, dang ke nhat 
la chua dupe trang bi kip thdi, dly du, cd he 
thdng cac kien thiic ve thdng tin, tin hpe va 
cae ky nang ting dyng CNTT, su dyng eac 
phucmg tien ky thuat hien dai,... vao hoat 
ddng thu vien. Ching nhiing the, hon 80% 
can bd dupe dao tao chuyen nganh thu vien 
dupe trang hi chii yeu ehi nhiing kien thiie co 
bin ve khoa hpe xa hdi va nhan van, ve to 
ehiie va boat ddng eiia thu vien truyen thdng. 
Can bd dupe dao tao d cac nganh khoa hoc 
khac, diic biet la ve CNTT, chiem ty le kha 
thip. Trong khi do, yeu clu xu ly ndi dung 
cac tai lieu khoa hpe, nhat la khoa hpe cdng 
nghe, phye vy cho phat tridn kinh te kha Icin, 
ddi ngii can bd dupe dao tao ehuyen nganh 
thu vien lai khdng the dap ting dupe. Ngoai 
ra, rat it can bd (dac biet la d eac thu vien 
tinh, thanh phd) cd the su dyng thanh thao 
ngoai ngir trong viee xu ly, khai thac va phuc 
vu ban dpe cac tai lieu tieng nude ngoai. 
Trong dieu kien md cua, hdi nhap khu vyc va 
qudc te, sd lupng ban dpe sii dyng thanh thao 
tieng nude ngoai tang nhanh, trong khi trinh 
dp ngoai ngii eua can bd thu vien lai chua 
tuong xiing, 

NhiiTig ban che nay eua ddi ngii can bd la 
mdt trong nhimg nguyen nhan co' ban lam 
giam kha nang dap img nhu clu ciia ngudi sii 
dung lhu \ ien. eiing nhu hieu qua phuc \u 
cua thu \ ien, 

Tir thuc trang ndi tren. de xiiy dung vii 
nimt: eao ehiit liicrim ddi n<zii ean bd thir \ ien. 
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dap ling yeu eau phat trien thu vien trong thdi 

ky md-i, ehiing tdi eho rang, cdng tac bdi 

ducsng. dao tao lai. dao tao tiep tue dpi ngu 

can bd thu vien hien nay phii dupe coi la giai 

phap then chdt. De trien khai cdng tac nay. 

chting tdi xin de xult mdt sd ndi dung sau: 

Mot Id, phai phan loai ddi tu'png dao tao. 

bdi dudng: 

Ddi tucmg dao tao bdi dudng ehii yeu hien 

nay trong he thdng thu vien gdm: can bd 

quan ly, can bd chuyen mdn nghiep \u va can 

bd cdng nghe, Trong mdi ddi tucmg lai phan 

chia thanh timg elp (elp tinh, huyen va eo 

sd), Mdi ddi tupng, do cd ehire nang. nhiem 

vu va miic dd yeu clu ve ehuyen mdn quan ly 

va ehuyen mdn nghiep vu khae nhau. nen ve 

mat td ehire. khdng the thye hien viee dao 

tao, bdi ducjng chung eho toan he thdng ma 

can cd sy chi dao thdng nhat va. phan cap de 

tranh chdng cheo lanh phi, 

Hai Id, phai thiet kc ehuong trinh. ndi 

dung dao tao, bdi dudng eho timg ddi tuong 

phii hpp vdi yeu eau thye tien \ a xu the phat 

trien eua hoat ddng thu vicn nham nang eao 

hieu qua dao tao. bdi dudng, 

- Vdi ddi tupng la can bd quiin ly thu \ ien: 

hien can bd quan ly cdn thieu kien thirc phap 

luat trong linh \ ye \an hda. kien thuc \'e td 

ehire. quan ly thu \ ien hien dai trong xu the 

tu ddng hda. sd hda eac hoat ddng thu \ ien. 

Do \iiy. ndi dung chuong trinh dao tao can 

dap ling dupe eac yeu eau sait: 

- Cung cap eho can bd quan ly thu \ ien 

kien thiic tdng hop gdm kien thuc moi trong 

quan ly. dieu hanh thu \ ien. tao eho ho kha 

nang ket hop nhuim nhux'cn giiia thue tc td 

ehue \a quan ly thu \ ien tru\en thdng \a thu 

Men hien dai. kha nang thich ung \oi xu the 

phat tnen eua xii hoi \a eua nganh: trang hi 

eho eiin hd liuili d.io tnnh ilo \:\ thue te ehinh 

tri de van dung dudng ldi cua Dang va Nha 

nude vao hoat ddng van hda ndi chung va 

trong hoat ddng thu vien ndi rieng: 

- Cung cap kien thue quan ly thdng tin-

thu \ ien trong nen kinh te thi trudng. tao kha 

nang tiep can va van dyng sang tao tri thiie 

mcri de td ehiic hoat ddng thu vien. biet su 

dyng phuong tien hien dai trong hoat ddng 

ehuyen mdn eiing nhu trong quan ly, 

- VcM ddi tupng la can bd chuyen mdn: cln 

giup hp nang eao nang lye khai thac. tdng 

hpp va kien tao san pham thdng tin, td ehiic 

dieh vu thu vien, Trang bi ky nang su dyng 

may tinh, khai thac thdng tin tren Internet,,,. 

Phai coi day la mdt yeu clu bat budc ddi vcii 

can bd thu vien, De ed dupe nhung ky nang 

nay, trude mat. cln phd cap ehuong trinh tin 

hpe CO ban eho loan the can bp thu vien, nhat 

la can bd thu vien e lp huyen, lam tien de eho 

nhiing nam tiep theo, Ngoai ra, cae thu vien 

tinh can ed gang thu hiit can bd chuyen sau 

\'e tin hoc. can bd ehuyen nganh khae, mdi 

thu \ ien phai ed it nhat 1 can bd trinh dd cii 

nhan \ e ngoai ngii' (tieng Anh), Cae thu vien 

chu ddng bdi dudng eho eac ddi tuong nay ve 

nghiep vy thu vien, 

\ ' iec xa\' dung cae ehuong trinh dam bao 

cae yeu cau tren cho nidi ddi tuong la khdng 

de dang, cln ed sy dlu tu thich dang ve tri 

tue. \a t chat va td ehue khoa hoe. nghia la, 

can cd sy phdi hpp chat che giiia Vu Thu 

\ ien. Trudng Dai hpe Van hda Ha Ndi, Hdi 

Thu \ ien \ ' iet Nam 

Ba la. hinh thue \ a phuong phap dao tao, 

bdi dudng: chu trpng dao tao lai \ a dao tao 

tiep tue biing hinh thuc tap trung ngan han 

hoac tai ehue, Diie biet. phai dua \ lee dao tao 

lai tro thanh mdt yeu eiiu bat bude ddi \oi ean 

hd thu \ien. thiini ehi dua thanh tieu ehuiin 

dieu kien de thue hien Ien luoiiii theo dmh k\, 
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Bdn la, phai to ehiie he thdng dao tao, bdi 
duc5ng phii hcyp vcri ndi dung va ddi tucmg dao 
tao. He thdng dao tao phai dam bao ea tinh 
thdng nhat lan tinh phan d p , phan cdng rach 
rdi. Cae can bd quan ly eua ele thu vien tinh 
dupe dao tao, boi dudng ve trinh dp ly luan 
chinh tri, dudng ldi ehinh sleh eiia Dang va 
Nha nude tai cac trucing ehinh tri ciia tinh; 
dupe cap nhat kien thiic mcri, van ban mdi 
trong ITnh vyc quan ly nha nude ve thu vien, 
cap nhat kien thiie quan ly thdng tin-thu vien 
tai cac Icip tap huln, boi ducyng do Bd Van 
hda. The thao va Du lich to ehiie theo dinh 

ky. Can bd chuyen mdn va cdng nghe dirpc 
trang hi kien thiic mcM ve ehuyen mdn nghiep 
vy do Hdi Thu vien Viet Nam to ehiie. 

Viec nang cao chat lucmg dpi ngii can bp 
thu vien gin bd chat che vcM viec doi mdi va 
nang eao chat lirc>ng giang day va hpe tap d 
cac trudng dao tao nghe thu vien. Nhirng nam 
gin day, d eac trudng nay da cd nhieu thay 
doi ve ndi dung ehuong trinh giang day. Hy 
vpng ring, ciing vcM sy tiep tyc ddi mdi va 
hoan thien eiia ele chuong trinh nay dpi ngii 
can bd thu vien se dip ung dupe yeu clu phat 
trien ciia nganh, ciia xa hdi trong tuong lai. 
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