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LOI CAM DOAN

T6i xin cam doan ludn vin thac si “Néng cao chit lugng dich vu ngdn hang ti
dpng - ATM ciia Ngin hang TMCP Dau tw va phat trién - Chi nhdanh Thdi Nguyén” 12
cong trinh nghién ctru cua riéng toi. Cac s6 lidu, két qua trong luan vin 13 hoan toan

trung thuc.

Tac gia

Nguyén Vin Hing
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LOI CAM ON

Pé hoan thanh luan van nay, t6i xin chan thanh cam on cac thay/cd Truong
Pai Hoc Kinh Té & QTKD di trang bi cho t6i nhitng kién thuc quy bau trong thoi
gian qua.

T6i xin bay to6 16ng biét on sau sic dén TS. Triéu Bic Hanh, nguoi huéng
dan khoa hoc cua luan vin, da tan tinh huéng dan, dua ra nhitng danh gia xac dang
gilp téi hoan thanh luan van nay.

Sau cuing tdi xin chan thanh cam on dén Ban lanh dao, cic ban dong nghiép
BIDV Thai Nguyén, cling ban bé va nguoi than da gitp dd, hd tro t6i trong sudt qua
trinh hoc tap va nghién cuu.

Tac gia

Nguyén Vin Hiing
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Vi

KY HIEU CHU VIET TAT
DSCV Doanh sb cho vay
DSTN Doanh sb thu no
DVCNTT Don vi cong ngh¢ thong tin
KH K& hoach
KDNT Kinh doanh ngoai té
TCVN Tiéu chuan Viét Nam
TMCP Thuong mai c6 phan
TDH Trung dai han
VND Viét Nam dong
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