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T his book is a  collection o f ideas, theories, and  m odels—th e  re su lt  of 
a  professional life tim e of d iscussions, teach ing , though t, an d  w ork in 
th e  lib ra ry  an d  in form ation  professions. In fluen tia l in th is  th in k in g  
w as th e  critica l in p u t for a lm ost 50 y ea rs  o f N a ta lia  G reer, wife of 
Roger. She w as a  lib ra ria n  responsib le for influencing Roger to e n te r  
th a t  profession, an d  she w as alw ays th e re , c ritiqu ing  h is th in k in g  
a n d  offering constructive  an d  som etim es acerbic suggestions as we 
d id o u r work.

N a t left u s in S ep tem b er 2003, b u t o u r m em ories o f h e r  an d  h er 
co n tribu tions to our th in k in g  a re  indelible. To h e r we ded icate  th is  
book.

Roger c. G reer 
Bob G rover 

S u san  G. Fow ler
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