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Chiu trdch nhiém xudt bén

T.S NGUYEN XUAN THUY

Bién tép néi dung: NGO THANH LOAN
Trinh biy bia: QUANG HUNG
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NHA XUAT BAN GIAO THONG VAN TA|

In 1000 cuén, khd 14,5 x 20,5 cm tai Cong ty c5 phdn In Bén Tre.
Gidy phép xudt ban s6 105/XB-QLXB cép ngay 09/02/2004. Giay

trich ngang s6 35/XB cdp ngay 22/10/2004. In xong va ndp luu
chidu Quy I nam 2005,



Lii noi déy

Trong cude sbng hoi .nht_ip ngay nay, cung véi chinh

sdch mé ciza, co héi tiép xiic, trao d6i cia ban doc vei
ngudi nude ngodi ngay cang nhiéu; hinh thic giao tiép c6
the la giao tiép vi cong vige hay xd giao va du lich.

Bj sdch “Tiéng Anh Nghigp Vu’ sé lén luot gidi thisu
dén ban doc cde ti vyng, cdu ndéi thusng gap duge phan
logi theo chit dé nhém dap ung nhu cdu hoe, doc ciga
ting déc gid. _

Cuén “Tiéng Anh Dich vu Khach san” dé cgp dén
cde vdn dé lién quan dén dich vy khdch sgn nhu:

Dt phong

Tiép dai

Dich vy hanh ly

Dich vy phong & cho khdch

Am thue

Thu ngén :
Xit Iy y kién dong gép cia khdch hang
Dién thoqi _

Noi dung duwge trinh bay dugi dang cdc clu, ty xde
thue, can thiét cho chi dé nay.

BDéy sé la mot bp sach hitu ich, thist thitc givp ban ty tin,
ving vang khi bude ra didsng ciing nhuy giao dich d6i tde.
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Room Reservation
8BS phdn dgt phong

Guest
Khdach

Good afternoon, Room Reservation, May I help you?
Xin chdo. Pdy la bg phan dat phong. Téi c6 thé
gip gi cho dng?

Yes, I'd like to make a reservation,
Ving, t6i musn dat phong.

Thank you, sir. For which date?
Cdm on éng. Vao ngay nao?

From September 1+,
Véao ngay 1 thding Chin.



For how many nights.
Mdy dem?

For two nights
Hai dém.

How many people will there be in your party?
Sé c6 bao nhiéu nguii trong nhém ciia 6ng?

Two, my wife and |
Hai, vo t6i va téi.

Which kind of room would vou prefer, sir?
Ong thich logi phong néo, thua 6ng?

A double room, please.
Lam on cho mét phong déi.

Would you please hold on for a while? I'll check our
room availability... Thanks for your waiting, sir. The
room is available.

Xin 6ng vui long cho mdy trong chée ldét. Téi sé
ki€m tra phong con tréng cia chiing téi.. Cém on
ong dd cho. Vén con phong tréng.

What's the room rate for a doubie room per night?
Gid tién cho mét phong déi la boo nhidu méot dém?

Sir, we have luxurious double room and standard one,
Which one would you prefer?

Thua 6ng, chiing t6i c¢6 phong doi sang trong va
phong thuong. Ong chon logi nao?
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The standard one sounds good to me.
Phong thuong cé vé hgp vdr téi.

Sir, the room rate for standard double room per night
is RMB 500.

Thia éng, gia moét phong déi trung binh méi déem
{& 500 nhdn ddn té. i

Is there any discount?
C6 bdt khéng?

'm afraid there is no discount, since it is peak session
now.

Toi e la khong bot, vi by gio la lic cao diém.
Fine. {'ll take one.

Tot, t6i sé ldy phong nay.

May | have your name, sir?
Xin éng vui long cho biét tén?

Yes, it's Smith.
Ving, 61 lo Smith.

How do you spell that, please?
Ong lam on ddnh vdn?

S—-M-I-T-H.
S-M-I-T-H.

Mr. Smith. May | have your phone number, please?
Ong Smith. Lam on cho téi xin s6 dién thoaql.
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The number is 00852-2422-2319,
Sé6 dién thogi lg 00852-2422-2319.

I'd like to confirm your reservation, sir. A standard
double room for Mr. Smith, from September 1% to
September 2. ’

T6i xin xdc nhdn vé viéc ddt phong cia 6ng. Mot
phong déi thudng cho 6ng Smith, tit ngay 1 thdng
Chin dén ngay 2 thdng Chin.

That's right. Good-bye.
DPiing réi. Tam biét.

Good-bye.
Tam biét.
T ving
» reservation : sy dat phong
o date :  ngay thdng
* how many :  bao nhiéu
e prefer :  thich hon
e luxurious :  sang trong, xa xi
¢ standard :  trung binh
» discount :  ré, chiét khéu
o peak session : lic cao diém
s spell : ddnh van
s confirm 1 x4c nhén, chitng thuc
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