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L()I NOI DAU

Ngay nay sir quan tarn doi voi thong tin va tri thurc nhu mot 

nguon lire cua m6i ca nhan, to chuc va xa hoi tang nhanh gap 

boi so voi bat cu thoi ky nao trong lich su. Cac he thong thong 

tin va cac he thong thong tin quan ly tro thanh bo phan hiru ca 

cua bat cu he thong to chuc xa hoi nao. No dem lai hieu qua 

cho hoat dong quan ly xa hoi, la cong cu chu yeu de nang cao 

hieu qua cua dau tu, mo rong kha nang tiep thu tri thutc va 

huong thu van hoa, nang cao chat luong dich vu doi voi moi 

ngudi.

Giao trinh "Cac he thong thong tin quan ly" co muc dfch 

cung cap cho sinh vien nganh Quan ly van hoa nhung kien 

thuc co ban va he thong v t  cac he thong thong tin va cac he 

thong thong tin quan ly dua tren may tmh, nhu cac he thong 

thong tin xir ly tac nghiep, cac he thong thong tin ho tro quyet 

dinh, cac he thong tin di£u hanh va he chuyen gia. Chuong 

trinh cung cung cap cho sinh vien nhung kien thuc co ban ve 

cong nghe thong tin va truyen thong - co so cong nghe cua cac 

he thong thong tin hien dai va d6 xuat mot mo hinh he thong 

thong tin phuc vu cong tac quan ly dieu hanh o mot So Van 

hoa - Thong tin tinh, nhu mot goi y tham khao cho nguoi hoc - 

nhung nha quan ly van hoa tuong lai.



Giao trinh bao gom 6 ehuang:

- Chuong 1. Thong tin va cac qua trinli thong tin. Trinh bay 

nhung kien thuc co ban ve thong tin. bao gom: khai niem 

thong tin va cac thuoc ti'nh lam nen gia tri cua thong tin: quan 

he giua thong tin. dir lieu va tri thuc; lich sir phat trien cua ky 

thuat truyen tin: cac nguon thong tin dien tu: vai tro cua thong 

tin voi su phat trien cua xa hoi: mo hinh t6ng quat cua cac qua 

trinh thong tin: day chuy£n thong tin tu lieu trong cac thu vien 

va cac trung tarn thong tin-mot trong nhung he thong thong tin 

dau tien cua loai nguoi.

- Chuong 2. Quan ly va thong tin trong quan ly. Trinh bay 

nhirng kien thuc chung ve quan ly va nhung van de lien quan 

den thong tin trong quan ly, bao gom: khai niem chung ve t6 

chuc va quan ly: cac chuc nang cua quan ly va cau true cua 

quyet dinh; cac dac trung cua thong tin a  cac cap do quan ly 

khac nhau: cach trinh bay thong tin co hieu qua; qua trinh ra 

quyet dinh va nhu cau thong tin: van de quan ly du lieu doi voi 

nha quan ly.

- Chuong 3. Tong quan ve cac he thong thong tin. Gioi 

thieu khai niem chung cac he thong thong tin dua tren may 

tfnh. bao gom: khai niem he thong va he thong thong tin: khai 

quat ve cac he thong thong tin tac nghiep. he thong thong tin 

quan ly va he chuyen gia: vai tro cua he thong thong tin trong 

hoat dong san xuat kinh doanh va quan ly hanh chinh: tac 

dong cua he thong thong tin trong xa hoi hien dai.
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- Chirang 4. Cong nghe cua cac he thong thong tin. Trinh 
bay co so cong nghe cua cac he thong thong tin, bao gom: 
may tmh dien tu va cac vat mang tin dien tu; cac phan m£m he 
thong va phan mem chuyen dung; truyen thong dir lieu va 
mang may tfnh; cac he thong trong tin true tuyen; Internet va 
cac dich vu thong tin tren Internet; cach thuc quan ly dir lieu 
va tri thuc tren may tmh va trong cac he thong thong tin.

- Chuong 5. Cac he thong thong tin quan ly. Noi dung 

chuong nay trinh bay nhirng kien thuc co ban cung cac ung 

dung cua cac he thong thong tin quan ly, bao gom: cac he 

thong thong tin tac nghiep (OIS), he thong thong bao cao 

(IRS), he thong thong tin h6 tro quyet dinh (DSS), he thong 

thong tin dieu hanh (EIS) va he chuyen gia (ES).

- Chuong 6. Phat trien hei thong thong tin. Noi dung 

chuong nay trinh bay khai quat ve chu trinh phat trien mot he 

thong thong tin. vai tro cua nha quan ly trong viec xay dung he 

thong thong tin va thu de xuat mot mo hinh he thong thong tin 

phuc vu cho cong tac quan ly va dieu hanh 6 mot So Van hoa - 

Thong tin tmh.

Cac he thong thong tin quan ly la mon hoc moi duoc dua 
vao chuong trinh dao tao can bo quan ly van hoa 6 trudng Dai 
hoc Van hoa Ha Noi. De phii hop voi doi tuong ngudi hoc, 
giao trinh tap trung cung cap nhirng kien thuc co ban va he 
thong ve noi dung, vai tro, tac dung va cach thuc xay dung cac 
he thong thong tin quan ly, di sau vao trinh bay nhung y tuong 
va phuong phap. ket hop voi nhieu vi du minh hoa tir thuc te,
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khong sa vao nhirng van de mang tmh ky thuat. Mac dii da co 
nhiSu co gang, song cuon sach khong the tranh khoi nhirng 
thieu sot. Rat mong sir gop y cua d6ng nghiep va ban doc de 
cuon sach duoc tot hon.

Trong qua trinh bien soan cuon sach chung toi nhan duoc 
su dong gop chan tinh cua cac dong nghiep, cac chuyen gia 
ve phan tich thiet ke he thong dang lam viec tai cac vien 
nghien cuu, cac trung tam thong tin. Cho phep toi duoc bay 
to loi cam on chan thanh.

Ha Noi, thang 11 nam 2003 
t A c  g i a

6



CHLTONG 1

THONG TIN VA CAC QUA TRiNH THONG TIN

1. THONG TIN

1.1. Khai niem thong tin. Dur lieu, thong tin va tri thurc

Thong tin (Information) la khai niem co ban cua khoa 
hoc cung la khai niem trung tarn cua xa hoi trong thoi dai 
chung ta. Moi quan he, moi hoat dong cua con ngudi deu 
dua tren mot hinh thuc giao luu thong tin nao do. Moi tri 
thuc d6u b&t ngu6n bang mot thong tin ve nhung di6u da 
didn ra, ve nhung cai nguoi ta da biet, da noi, da lam. Di6u 
do luon xac dinh ban chat va chat luong cua nhung moi 
quan he cua con ngudi.

Vay thong tin la gi?

Co rat nhieu cach hieu ve thong tin. Tham chi ngay cac 
tu dien cung khong the co mot dinh nghla thong nhat. 
Nguyen nhan cua sir khac nhau trong viec sir dung thuat 
ngu nay chfnh la do thong tin khong the so mo duoc. Nguoi 
ta bat gap thong tin chi trong qua trinh hoat dong, thong 
qua tac dong trim tuong cua no.

Tir La tinh “informatio”, goc cua tir hien dai “information” 
co hai nghla. Mot, no chi mot hanh dong rat cu the la tao ra 
mot hinh dang (forme). Hai, tiiy theo tinh huong, no co nghla 
la sir truyen dat mot y tuong, mot khai niem hay mot bieu
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tuong. Tuy nhien cung vai su phat trien cua xa hoi. khai niem 
thong tin cung phat trien theo.

- Theo nghla thong thtfdng: Thong tin la tat ca cac su 
viec, su kien, y tuong, phan doan lam tang them su hieu 
biet cua con nguoi. Thong tin hinh thanh trong qua trinh 
giao tiep: mot nguoi co the nhan thong tin true tiep tir ngudi 
khac thong qua cac phuong tien thong tin dai chung, tir cac 
ngan hang dir lieu hoac tir tat ca cac hien tuong quan sat 
duoc trong moi trudng xung quanh.

- T ien  quan diem  triet hoc: Thong tin la su phan anh cua 
tu nhien va xa hoi (the gidi vat chat) bang ngon tir, ky hieu, 
hinh anh v.v... hay noi rong hon bang tat ca cac phuong tien 
tac dong len giac quan cua con ngudi.

- Sir vat luon van dong, d trang thai bat dinh va chua 
dung tinh ngau nhien. Tang luong tin tuc ve mot hien tuong 
nao do cung la giam do chua biet hoac do bat dinh ciia no. 
Vi vay tren quan diem cua ly thuyet thong tin  thi thong tin 
la sir loai trir tinh bat dinh cua hien tuong ngSu nhien.

Tinh trat tu doi lap vdi cai bat dinh va ngau nhien la 
thuoc ti'nh co ban cua thong tin ma khoa hoc phat hien. 
Theo do thong tin phan anh cai xac dinh, trat tu trong cac 
moi quan he cua cac su vat va hien tuong. Vdi y nghla do 
thong tin la luong do trat tu nhan tao chong lai su hdn don 
cua tu nhien. Chinh di^u do giai thfch y nghla to ldn cua 
thong tin trong moi linh vuc hoat dong ciia con ngudi.

Trong ddi song con ngudi,  thong tin la mot nhu cau rat 
co ban. Nhu cau do khong ngung tang len cung vdi su gia

8



tang cac moi quan he trong xa hoi. Mdi nguoi sir dung 
thong tin lai tao ra thong tin moi. Cac thong tin do lai duoc 
truydn cho nguoi khac trong qua trinh thao luan, truyen dat 
menh lenh, trong thu' tir va tai lieu hoac qua cac phuong tien 
truyen thong khac. Thong tin duoc to chuc tuan theo mot so 
quan he logic nhat dinh, tro thanh mot bo phan ciia tri thuc, 
doi hoi phai duoc khai thac va nghien cuu mot cach he 
thong.

Trong hoat dong ciia con nguoi thong tin duoc the hien 
qua nhieu hinh thuc da dang va phong phu nhu: con so, chu 
viet, am thanh, hinh anh v.v... Thuat ngu thong tin dung d 
day khong loai trir cac thong tin duoc truyen bang ngon ngu 
tu nhien. Thong tin cung co the duoc ghi va truydn thong 
qua nghe thuat, bang net mat va dong tac, cir chi. Hon nua 
con ngudi con duoc cung cap thong tin dudi dang ma di 
truyen. Nhung hien tuong nay ciia thong tin tham vao the 
gidi vat chat va tinh than cua con ngudi, cung vdi su da 
dang phong phu ciia no da khien kho co the dua ra mot dinh 
nghla thong nhat ve thong tin.

D u  lieu, thong tin va tri thuc

Thong tin co nhieu muc do chat luong khac nhau. Cac so 
lieu, su kien. hinh anh ban dau thu thap duoc qua di£u tra, 
khao sat la cac thong tin nguyen lieu, con goi la chi lieu 
(data). Thuat ngu du lieu - data co xuat su tu chu Latin 
datum , co nghla la "cai da cho" hay su kien. no co the co 
dang mot con so, mot su ti inh bay hoac hinh anh. Du lieu 
co the co hai dang: dang co cau true nhu cac bieu ghi. cac 
co so du lieu: dang phi cau true nhu cac tep van ban, dang
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nay thuong chiem den 80% luong dir lieu cua mot t6 chuc. 
Dac trung co ban cua du lieu la chung co the t6 chuc, luu 
tru va luu truyen trong cac he thong va mang luoi thong tin.

Khi dir lieu qua xir ly, phan tfch, tong hop va duoc cho la 
co y nghla cho mot doi tuong, mot cong viec nao do thi 
chung se tro thanh thong tin (inform ation). Thong tin la su 
phan anh ve mot vat, mot hien tuong, mot su kien hay qua 
trinh nao do ciia tu nhien va xa hoi thong qua khao sat true 
tiep hoac ly giai gian tiep. Cac thong tin nay neu tiep tuc 
dupe xir ly se tao ra cac san pham thong tin co gia trj cao 
hon, con goi la thong tin co gia tri gia tang (value added 
information).  Trong truong hop nay thong tin da thuc su tro 
thanh hang hoa. Du lieu mo ta su viec chu khong danh gia 
su viec con thong tin luon mang mot y nghla xae dinh va 
noi chung g6m nhieu gia tri du lieu. Noi cach khac thong 
tin la du lieu co y nghla.

T,
O muc do cao hon nua la cac thong tin quyet dinh trong 

quan ly va lanh dao - ket qua xir ly ciia nhung nha quan ly 
co nang lire va kinh nghiem, cac thong tin chua dung trong 
cac quy luat, nguyen ly ciia khoa hoc - ket qua cua nhung 
cong trinh nghien cuu, thir nghiem cua cac nha khoa hoc va 
chuyen mon, v.v... Khi do thong tin tro thanh tri thuc 
(knowledge). Nguoi ta co the thu nhan dupe tri thuc bang tu 
duy tren cac thong tin da qua xir ly. Chi co nhung thong tin 
dupe tri oc ciia con nguoi tiep nhan va dupe xir ly tfch cuc 
qua qua trinh suy nghl, hoc hoi de nhan thuc moi tro thanh 
tri thuc. Tri thuc bao g6m tat ca nhung hieu biet ciia con 
nguoi va dupe so huu boi con nguoi.  Thong tin la "cai ciia
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