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LOI CAM ON

Tac gid Luan an xin tran trong cadm on Lanh dao Vién Nghién ctru quan ly
kinh té Trung wong (CIEM); Lanh dao va can bo Trung tim Tu van quan Iy va
Pao tao. Tac gia dic biét chan thanh cam on cac Thay hudng dan luén tim
huyét, nhiét tinh, quan tim dé tac gia hoan thanh Luan an.

Tac gia xin bay to 10i cam on sdu sic tGi UBND thanh phd Hai Phong;
Chinh quyén cic quan, huyén cua thanh phd; cong ty TNHH mot thanh vién
Cang Hai Phong ciing nhu cac doanh nghi¢p giao nhan kho van, kinh doanh van
tai, cang bién da chia sé nhiéu thong tin chan thyec.

Tac gia xin cam on S& Ké hoach va Pau tu, S& Giao théng Van tai, S¢
Khoa hoc va Cong nghé, S¢ Thong tin va Truyén thong, Cuc Thong ké thanh
phd Hai Phong; Cuc Hang hai Viét Nam, Cang vu Hang hai Hai Phong; céc
Chuyén gia trong linh vuc lién quan déng gop nhiing y kién xac dang, hd trg
nhiét tinh d¢ tai nghién ciru nay.

Tac gia cling xin trdn trong cam on don vi céng tac — Truong cao dang
Cong déng Hai Phong — Khoa Quan tri va Du lich da tao moi diéu kién thuin
loi; Pong nghiép, ban hitu va ngudi than trong gia dinh luén tng ho, chia s¢ kho
khin, dong vién tac gia trong sudt thoi gian hoc tap, nghién ciru dé hoan thanh
Lun an nay.

Xin tran trong cam on bang tat ca 1ong biét on!
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LOI CAM DOAN
T6i xin cam doan day 1a cong trinh nghién ctru doc 1ap cua toi, cac thong
tin, sb liéu duoc str dung trong luén 4n 13 trung thyuc va c6 ngudn gde rd rang.
Nhitng két qua nghién ctru cua luin 4n ndy chua dugc cong bd trong bat cir
cong trinh khoa hoc nao cua tac gia khac.

Tac gid luan an
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DANH MUC CAC CHU VIET TAT

Tir viét tit

Cum tir tiéng Viét

Cong uoc STCW Cong udc qudc té vé tiéu cl}uén huén luyén, cap chimg chi va truc ca
cho thuyén vién 1978 stra doi 2010

CHP cang Hai Phong

CVHHHP Céng vu hang hai Hai Phong

DN Doanh nghiép

DV Dich vu

HDND Hoi dong nhan dan

KCN Khu cong nghiép

NXB Nha xuat ban

QLNN Quan 1y nha nudce

TP Hai Phong Thanh phé Hai Phong

XHCN Xa hoi chu nghia

XNK Xuat nhap khau

XNXD Xi nghiép xép d&

Tir viét tit Cum tir tiéng Anh Cum tir tiéng Viét

1PL First Party Logistics Logistics bén thur nhat (logistics tu
cung cap)

2PL Second-party logisticsprovider Logistics bén thtr hai (logistics qua
dbi tac)

3PL A third-party logistics provider Logistics bén thir ba (logistics theo
hop dong)

4PL A fourth-party logisticsprovider Logistics bén thtr tw (logistics chudi
phan phoi)

APEC Asia-Pacific Economic Cooperation | T6 chirc hop tac kinh té Chau A -
Thai Binh Duong

ASEAN Association of Southeast Asian Hiép hoi cac nudc Pong Nam A

Nations
CIF Cost, Insurance and Freight Gié thanh, Bao hiém va Cudc
CSCMP The Council of Supply Chain Ho6i ddng Quan tri chudi cung tng
Management Professionals Chuyén gia

DWT Deadweight tonnage La don vi do nang lu’c van tai an
toan cua tau tinh bang tan.

FDI Foreign Direct Investment Dau tu tryc tiép nudc ngoai

FIATA International Federation of Freight Hiép hoi Giao nhan kho van Quéc té
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Forwarders Associations

FOB Free On Board Mién trach nhiém Trén Boong tau
noi di con goi la " Giao Ién tau”
GDP Gross domestic product Téng san pham qudc ndi
GVC Global Value Chain Chudi gi4 tri toan cau
ICD Inland Container Depot Diém tap két hang cong-ten-no
1P Index-Industry Products Chi s6 san xuit cong nghiép
IMO International Maritime Organization | Té chirc hang hai qudc té
LPI Logistics performance index Chi sb niang lyc qubc gia vé
logistics
MTO Multimodal Transport Operator Van tai da phuong thire
ODA Official Development Assistance HO trg phat trién chinh thirc
PPP Public Private Partnerships Mo hinh hop tac cong tu
SLA Singapore Logistics Association Hiép hoi Logistics Singapore
TEU Twenty-foot equivalent units Pon vi twong duong 20 foot
TIR Transport International Routier Cong udc van tai duong bd qudc té
UNCTAD/ UNCTAD/ICCRulesfor Multimodal Chung tir van tai da phuong thirc
ICC Transport Documents
UNESCO United Nations Educational T6 chuc Gio duc, Khoa hoc va Van
Scientific and Cultural Organization | hoa cta Lién Hop Quoc
VCCI Vietnam Chamber of Commerce and | Phong Thuong mai va Cong nghiép
Industry Viét Nam
VIFFAS Vietnam Freight Forwarders Hiép hoi Giao nhan Kho van Viét
Association Nam
VLA Vietnam Logistics Business Hi¢p hoi Doanh nghi¢p Dich vu
Association Logistics Viét Nam
VNPT Vietnam Posts and Tap doan Buu chinh Vién thong
Telecommunications Group Viét Nam.
VPA Vietnam seaports association Hiép hoi cang bién Viét Nam
VSIP Vietnam Singapore industrial park Khu Coéng Nghi€ép Viét Nam -—
Singapore
WB World bank Ngan hang thé gioi
WTO World Trade Organization T6 chitc Thuong mai Thé giGi




viil

DANH MUC CAC BANG

Danh muc Trang

Bang 1.1.Chi s6 hiéu qua logistics cta cac quoc gia ASEAN 39
Bang 1.2.Ty 1é chi phi logistics trén GDP ¢ mot s6 nudc nam 2012 40
Bang 1.3. Bang ti I¢ cac hoat dong logistics & Singapore 43
Bang 1.4.Cac yéu t6 anh hudng dén quyét dinh thué dich vu logistics 44
Bang 1.5.Thir hang cac cang container hang dau thé gigi nam 2012 48
Bang 2.1. Khéi luong hang hoa van chuyén cia cang Hai Phong 59
Bang 2.2. Nhitng diém yéu ctia hé théng co sd ha tang logistics & Hai Phong 62
Bang 2.3. Phuong tién thiét bi hai cang Sai Gon va Hai Phong 70
Bé{lg 2.4. Gia cude dich vu ciia mot s6 cong ty giao nhan ¢ cang Hai 77
122?1292.5. Két qua ting truéng GDP Hai Phong giai doan 2007-2013 80
Bér}g .2.6. Cac quy Qinh phap luat lién quan dén QLNN ddi voi dich vu 89
logistics & cang Hai Phong

Béng 2.7. Tinh hinh dao tao chuyén mon logistics tai Hai Phong 104
Bang 2.8. Mot s6 vin ban caa TP Hai Phong lién quan dén cong tac 105

QLNN dbi véi dich vy logistics & cang Hai Phong




1X

DANH MUC CAC HINH- SO PO

Danh muc Trang
So d6 1.1. Chudi logistics tir san xuat dén tiéu dung 17
Hinh 1.1. Lién két gitra cac hé thong thtr cap trong hé thong logistics 9
CHaurrlngrlu 1.2. Co ciu thi truong logistics Chau A - Thai Binh Duong 38
Hinh 2.1. Vi tri cc cang ctia cang Hai Phong 56
Hinh 2.2. Théng ké hang héa qua cang Hai Phong 58

So dd 2.1. So dd QLNN dbi voi dich vu logistics cang 84







