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LOT CAM POAN
T6i xin cam doan day la cong trinh nghién ctru cua riéng t6i. Cac sb liéu, két
qua di néu trong luan vin c6 ngudn gdc rd rang, trung thuc, xuat phat tir tinh hinh
thuc té tai Ngan hang TMCP Céng thuong Viét Nam - Chi nhanh Luu Xa

(Vietinbank Luu Xa).

T&c gia luan vin

Nguyén Thi Minh phuong
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LOI CAM ON

Trong qué trinh nghién ctu va thuc hién dé tai “Nang cao hiéu quad tin dung
tai Ngdn hang thwong mai cé6 phan Céong thwong Vigt Nam - Chi nhanh Luu Xd”
t61 da nhan dugc sy gitip d& nhiét tinh, nhitng y kién dong gép quy bau cua nhiéu co
quan, ca nhan.

Trude hét toi xin duoc guri 101 cdm on té1 Ban gidm hi¢u, Ban cht nhiém khoa
va cac théy co gido khoa sau dai hoc Trudong Pai hoc kinh té va Quan tri kinh doanh
- Pai hoc Thai Nguyén - nhitng ngudi di tao diéu kién, gitp d toi trong sudt qua
trinh hoc tap.

bac biét, té1 xin tran trong cdm on TS Tran Quang Huy - nguoi da tan tinh
hudng dan, chi bao, gitip d& tdi trong sudt qué trinh nghién cru va thuc hién luan van.

T6i xin chan thanh cam on Lanh dao, cac dong nghiép tai Vietinbank Luu
X4 da giup d& va tao diéu Kién khi diéu tra, thu thap sé liéu dé nghién ciru luan van.

Ngoai ra, tdi cling nhan duoc su gitp d& nhiét tinh, su dong vién va tao diéu kién

vé thoi gian va tinh than cta 13anh dao, ban be, déng nghi¢p don vi noi toi cong tac.

Véi tAm 1ong chan thanh, t6i xin cam on moi sy gitp d& quy bau do./.
Thai Nguyén, ngay 25 thang 07nam 2014

TA&c gia luan van

Nguyén Thi Minh Phuong
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Chir viét tat Tiéng Anh Tiéng Viét

Agribank Vietnam Bank for Agriculture and | Ngan hang Noéng nghiép va Phat
Rural Development trién nong thon Vigt Nam

ATM Automatic Teller Machine May giao dich tu dong

CB QHKH Céan b6 quan hé khach hang

CSXH Chinh sach xa hoi

GDP Gross Domestic Product Tong san pham quéoc noi

KH Khach hang

MB Military Commercial Joint Stock |Ngan hang thuong mai ¢ phan
Bank Quan doi

NPL Non profit loan N khdng sinh loi

NVHD Nguon vén huy dong

QHKH Quan hé khéch hang

TDXK Tin dung xuat khau

Vietinbank Vietnam Joint Stock Commercial |Ngan hang thiong mai ¢ phan
Bank For Industry and Trade Cong thuong Viét Nam

Vietinbank Luu Xa Ngan hang thuong mai ¢6 phan

Cong thuong Viét Nam - Chi
nhanh Luu X4
WTO World Trade Organization T6 chire thuong mai thé gioi
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