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LOI CAM DOAN
Tbi xin cam doan tat ca cac ndi dung cta Luan van nay hoan toan dugc hinh
thanh va phét trién tir nhitng quan diém cta chinh c4 nhan t6i, dudi sy hudng dan
khoa hoc ctia TS. Phi Vinh Tudng. Céc s6 liéu va két qua c6 duoc trong Luan vin
t6t nghiép 13 hoan toan trung thuc.
Théi Nguyén, thang 11 nam 2014

Tac gia

Nguyén Thi Thanh Mai
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LOI CAM ON

Trong thot gian nghién ctru va thyc hién Luan van t61 da nhan dugc nhiéu sy
quan tim, gitip d&, gop ¥ clia nhiéu tap thé va ca nhin trong va ngoai truong.

Trude hét cho toi xin guri 101 cdm on chan thanh té61 TS. Phi Vinh Tuong,
ngudi huéng dan khoa hoc di tan tinh gitip d& t6i vé kién thirc cling nhu phuong
phap nghién ctru, chinh stra trong qua trinh thuc hién Luén van.

T61 xin tran trong cdm on Ban Gidm hi¢u, Khoa Sau dai hoc, cac Gido su,
Tién si giang day tai Trudng Pai hoc Kinh té va Quan tri kinh doanh - nhiing ngudi
d3 trang bi cho t6i nhiing kién thirc quy bau dé gitip t6i hoan thanh luan vin nay.

Co duoc két qua nghién ctru nay t6i da nhan duogc sy quan tam tao diéu kién
clia cac dong chi trong Ban Giam hiéu truong Cao dang Kinh té - Tai chinh Thai
Nguyén, su tan tinh cung cp cac thong tin, s6 liéu ciia cac don vi phong, ban trong
Nha truong, sy danh gia nhiét tinh cua cac thﬁy, ¢0 va hoc sinh, sinh vién. Toi xin
dugc ghi nhan va cdm on nhirng su giup dd nay.

T6i ciing xin bay to long biét on sdu sic toi gia dinh, ban be, nhitng ngudi
thudng xuyén hoi thim, dong vién t6i trong sudt qué trinh hoc tap va nghién ciru.

Mic du ban than ciing rat cd ging trong qué trinh nghién ctru va thuc hién
Luan van nhung do thoi gian va kinh nghiém con han ché nén khéng tranh khoi
nhitng thiéu sot. Vi vay, toi rait mong nhan duoc su chi dan, gop y ctia quy thay, cd

gido va tat ca ban be.
Thai Nguyén, thang 11 nam 2014

Tac gia

Nguyén Thi Thanh Mai
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DANH MUC CHU VIET TAT

STT | Tén viét tat Tén day da
1 | CLPT Chat lugng dao tao
2 | CNH-HDbH | Cdng nghiép hoa — Hién dai hoa
3 |CNTT Cong nghé thong tin
4 GDDT Giao duc dao tao
5 HSSV Hoc sinh sinh vién
6 NCKH Nghién ctru khoa hoc
7 | NXB Nha xuét ban
8 |PGS.TS Phé giao su. Tién si
9 QTKD Quan tri kinh doanh
10 | UBND Uy ban nhan dan
11 |SL S6 luong
12 | TP Thanh phé
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