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LOI CAM DOAN

Toan bd nd1 dung ludn van nay la do tac gia tu nghién ctru tur nhitng tai
liéu tham khao, nhimng viéc 1am thuc té ciia Vién théng Biac Kan va lam theo
huéng dan cta co gido hudng dan khoa hoc theo quy dinh.

Ban than tac gia tu thu thap thong tin va dit liéu cua Vién thong tir d6
chon loc nhiing thong tin can thiét nhat dé phuc vu cho dé tai.

Tac gia xin cam doan v&i dé tai “Ndng cao chit lwong dich vu
Vién thong tai Vién thong Bic Kan” 13 khong sao chép tir luan van, luin
an cua ai. Cac sb liéu trong ludn van duoc st dung trung thuec, két qua
nghién ctru duoc trinh bay trong luan van nay chua ting duoc cong bo tai
bat ky cong trinh nao khac.

Tac gid hoan toan chiu trach nhiém vé 101 cam doan ctia minh truée nha

truong va nhitng quy dinh phép luat.

Bdc Kan, ngay 20 thang 08 nam 2014

Nguwoi cam doan

Duwong Quéc Binh
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LOI CAM ON

T6i xin chan thanh cam on cé4c thiy c6 gido Trudng Pai hoc Kinh té &
Quan tri kinh doanh - Pai hoc Thai Nguyén di truyén dat cho toi kién thirc
trong sudt nhimg niam hoc & trudng.

T6i xin chan thanh cam on Vién thong Bic Kan di tao diéu kién cho toi
trong qua trinh thyc hi¢n luan van.

To6i xin chan thanh cam on TS. Nguyén Thi T6 Quyén da tan tinh

huéng dan toi hoan thanh tét luan van nay.

Bic Kan, ngay 20 thang 08 ndm 2014

Tac gia luan van

Duwong Quéc Binh
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