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LOI CAM DOAN

Toi xin cam doan ban luan van nay 1a cong trinh nghién ctru khoa hoc doc
lap cua t6i. Cac sb lieu, két qua néu trong luan van 1a trung thuc va cd ngudn goc

rd rang.
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LOI CAM ON

Trudc tién toi xin chan thanh cam on PGS.TS. Chu Btc Diing da tan tinh
chi bao, gop y va dong vién tdi trong sudt qua trinh thuc hién luan van nay.

Pé c6 thé hoan thanh chuong trinh sau dai hoc tai truong Dai hoc Kinh té va
Quan tri Kinh doanh - Dai hoc Thai Nguyén véi luan van tot nghiép “Qudn 1y rii
ro tin dung trong hogar déng kinh doanh ciza Ngin hang TMCP Phuwong Nam -
Chi nhanh Thanh Xuan - Ha Ngi” ngoai nhitng nd luc, phin dau caa chinh ban
than trong suét qua trinh hoc tap, toi xin gui 101 tri 4n trude hét dén nhimg nguoi
than da luén dong vién, giup do.

Nhan day, ti ciing xin giri 161 cam on dén quy Thay C0, nhitng nguoi da
tan tinh truyén dat kién thie cho toi trong hai nam hoc cao hoc vira qua. Sau
cung, t6i xin chan thanh cam on dén cac ban bé than thiét cua 16p cao hoc Quan
ly Kinh t& K10F va c4c can bo nhan vién tai Ngan hang TMCP Phuong Nam -
Chi nhanh Thanh Xuan - Ha Noi d giup d& tdi c6 sb liéu hoan thanh tét luan

van nay.

Hoc vién

Nguyén Tran Lam
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DANH MUC KY HIEU, CHU VIET TAT

NHTM : Ngan hang thuong mai
TMCP : Thuwong mai ¢b phan
NHNN : Ngan hang Nha nudc
RRTD : Rui ro tin dung

TP : Thanh Phb

PGD : Phong giao dich

Vietinbank  : Ngan hang TMCP Cong Thuong Viét Nam
HDBannk  : Ngan hang TMCP Phét trién Thanh phé H6 Chi Minh
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