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Bl nghj - to ehdl Id mf l llnh hud'ng gioo Hip 
hong dd ngudi d l nghj vd ngudi to ehdl cd 
phdn ung trdi ngupc nhou. Do vdy, 

Verderber cho rdng: «Ti> chdl Id mft phdn ijng 
Hdu cpc ddl vdl mft d l nghf (1), bdl nd khdng 
ddp ung dupe mpc dich cua hdnh dfng d l nghj, 
ed fhl gdy ro cho ngudi d l nghj edm aide khd 
chju, thf m chf dou ddn do bj thdt bgl, bj khude 
to. Wlerzblcko cung nhfn xdt: «sp ti> ehdl ngdn 
cdn mpl honh lufn thdm vd Idm ndl bdt sp ddl 
ddu to/c Hip gliJa hal bdn' (2). Di khdng gdy ra 
edm gidc bd't Ijch sp hoy ddl ddu hyc tllp, ngudi 
dua ro Idl to chdl cdn su dgng ede tllp edn khdc 
nhou d l vdo dgt dupe mge dfch to chdl vdo thi 
hidn tbdl df ung xu ed vdn hdo cuo minh, tdm 
cho ngudi d l nghj d§ chdp nhgn hon. 

Tllp cf n to ehdl dupe hllu Id edeh to chdl Idl 
d l nghj cuo ngudi khde, boo gdm edeh to ehdl 
trpe Hip vd gidn Hip cOa ngudi to chdi. 

Thdi d f to chdl dupe hllu td cdch nhln nhpn 
v l vide to ehdl, to dd ehl phdl cdch ung xu vd 
Hnh than hdch nhlfm eOo ngudi to chdl. 

Cdch to chdl vd thdi df to ehdl ed quon hd chdt 
chd vdl nhou. Cdch to chdi du Id Irpc Hip hoy gidn 
tllp diu dupe thi hidn quo cdc cdu to chdi, hong 
cdc edu to chdl dd hdm chda c6dn dng xd vd Hnh 
thdn hdch nhlfm euo ngudi to chdl. 

1 . T i lp c f n h> chdi hifc ttip 
T l ^ cfn to chdl hyc tllp dupe thi hifn qua 

cdc cdu to chdl hdm chuo thdi dp thdng thdn, out 
khodt (vl thi d l tdm tdn thucmg ngudi d l nghj). 
Cd thi ddng mft hong cdc cdch sou: 

1) Tu chii tn/c tiip bdng cdch su dvng cdc 
yiu ti, diiu kl$n khdeh quan. Vf dp: Tile qud, tOe 
ndy tdl khdng th i glup anh dupe. {I'm sorry; 
I can't help you right nov^. 

2) Tu chii hyc flip bdng cdch dua ra diiu 
ki$n. Vi dg: Tdl se cho onh mupn xe nlu anh eho 
tdl xem bdng k̂ l xe d to cuo onh (I would lend 
you my car if you showed me your car driving 
license). 

3) Ti> chii tn/e tiip bdng vl$e d^t cdc cdu bdl. 
Vf dp: Cfu dong mo ddy d? {Areyou dreaming?) 

4) Ti> ebil tryc flip bdng cdch dung ede t^ 
phu djnh (khdng, khdng thi...). Vf dg: Khdng, tol 
khdng thi glup onh Idm dllu sal h^i nhu vdy. 
{No, I won't help you do such bad thing.) 

5) Ti> chii hyc flip bdng ngdn ngu ihd fyc. 
Vf dg: Khdng ddl ndo {No woy). 

d) Ti> chii tryc flip bdng ngdn ngif rfid h^c. 
Vi 6v: Cut di {Come off li). 

2. T l lp cdn to chii gidn tiip 
Tiip efn to chdl gidn tllp cung dupe thi hifn 

auo cdc cdu to ehdl, nhung trong cdc edu to chdi 
dd hdm chua ihdl d f quan tom, Idng nghe thi 
hifn sp tdn hpng, khdng Idm tdn thuong ngudi 
d l ngtij. Ngudi to chdl cd thi dung mft hong 
cdc cdch nhu sou: 

1) Phu nh^n tien gid dinh cua Idi de n^f. 
Tinh hudng ngudi d l nghj cd Hin old ^nh rdng 
ddl tec cd thi glup minh dupe dllu dd. Tuy nhldn, 
khd ndng cuo ddl tec khdng thi glup dupe dllu 
dd. M f t ĥ ong nhtJng edeh to ehdl Id phu nhdn 
Hin gid djnh, bdng cdch: duo ro Idl to chdi thi 
hifn rS If do khdeh quan khdng cho phdp hodn 
ihdnh y nguyf n cuo ngudi d l nghj. Vf dg: Td md 
ed xe thi to da cho cfu mupn {If I bod a ear, 
I would lend to you). 

2) NbOn nhudng. Nhun nhudng Id edeh ngudi 
to ehdl ty hp thdp minh d l chung to rdng minh 
khdng thi ddp ung dupe Idl d l nghj. Ddy Id mft 
Idl to ehdl khdo Ido, ldm cho ngudi nghe edm 
th f̂y minh dupe ndng eoo gid trj vd dupe hdn 
trpng. Nhun nhudng Id hdnh vl dem Ipl ih l difn 
eho ngudi nghe, Leech gpl dd Id «nguydn tdc 
khidm tdn* (3). Vf dg: Td xin I6l, to khdng rdnh 
vifc dd ldm ddu [I'm sorry, I'm not really goaded 
that sort of thing). 

3) Cidl thfch lido. Ngudi to chdl dua ro nhiJng 
If do hpp Hnh, hop If khiln ngudi d l nghj d l 
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ddng chdp nhfn vd thdng edm. Cd vd sd If do 
dupe vidn ro nhung phd blln nhdt td tidn cdng 
vifc, dm, mfl. , . Vf dp: a} Xin tol, hdm nay to 
nlitJc ddu qud {I'm sorry, I have a terrible 
headache today]; b) Tile qud. Id cd hdng td vlfe 
phdi Idm bdy g id {I'm sorry, but I've got tons of 
things to do). 

4) Td ra quan tdm Idng nghe. Ngudi to chdl ed 
ihl dua ra cdu to chdl bdng cdch bdy to sp quan 
tfim Idng nghe vd chlo sd vdl ngudi d l nghj, nhung 
hJchll Id vl k?4 feh cuo chfnh ngudi d l nghj. Vf dp: 
Tdcd thi cho cfu dl nhd xe nhung cfu ndn dl bf 
cho gidm bdo, eho ngudi nd tinh hogt Idn (/ can 
giveyou a lift but you'd belter vmlk to fose weight, 
to moJce yourself more flexible). 

2) Dd qud bdng sang cho ngudi khdc. «Qud 
b6ng" d ddy chfnTi Id Idl d l nghj. Ldi d l nghj 
dirpc ̂ u y l n song cho ngudi thu bo (ngudi to ra 
thfch hpp hon, cd khd ndng thpc hifn ydu edu 
hon}. Cdch to chdl ndy s3 glup eho hoi t>fin glQ 
dupe hdo khf. Vf dg: Cfu ihi/ hdl Huong xem 
SCO. Cd dy td chuydn gio hong tfnh vpe ndy ddy 
[Ask Huong, s/»e Is good at this matter.). 

6) Di nghi ldm vl$c khde. Di gidm bdt muc 
df cdng thdng ei3a hdnh vl to ehd'i tdi d l nghj, 
ngudi to chd'l ed thi bdy to thifn f bdng edeh 
ldm mft vlfe khdc cho ngudi d l nghj. Vf dg: Tdl 
khdng cho cfu mupn xe nhung tol s@ chd cfu tol 
noi c fu mudn (You can't take my ear, but I'll drive 
you to where you want to go). 

7) Dua raldidi nghj phdn hdl. M f t hong cdc 
cdch to ehdl Id d l nghj tpl chfnh ngudi vuo d l 
nghj minh, ndl edeh khde Id d l nghj phdn hdi. 
Cil gidm nhe mdc dp dp dft, d l nghj phdn hdi 
ed thi dl kdm theo mft If do hoy mdl sp d l coo 
ngudi nghe. Bdng edeh ndy, ngudi to chdl to ro 
thdi df khdng hpp hfk cOo minh vd mudn ngudri 
d l ngtij to gl^' quylt vdn d l . Vf dg: Cd Idnj Con 
cd ih l to ldm dupe md {Oh, come on! You can 
do It yourself, can't you?). 

8) Tri hodn. Di hdnh vifc duo ro Idl to chdl 
hyc H ^ , ngudi to ehdl cd thi su dgng cdch hi 
hodn vlfe thpc hifn d l nghj vdl nhung If do md 
ed ngudi d l nghj ISn ngudi- to chdi d iu nhfn 
ihue rd sp vide i b sd khdng boo gid xdy ro. Bdng 
cdch ndy, ngudi to chdl gidn H ^ duo ro edu ĥ d 
Idl vd thi hifn thdi d f khdng mudn hpp tdc cOa 
minh vdi ngudi dua ro Idl d l nghj. Vi dp: Thdi 
d l sou nhd! Thdi gion ndy minh bdn qud (How 
about later? I am so busy these days). 
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3. So sdnh sp to chd'l trong tid'ng Anh vd 
l l ing Vi f t 

Sp lgo chpn cdc cdch to ehdl tdl d l nghj chiu 
dnh hudng cua ede yeu to nhu toll tdc, gidl tinh, 
dja vj xd hpl, kinh te, trinh df hpc vdn,... Nhin 
chung, mpl ngudi diu ed gdng glCr Ijch sg h-ong 
ngdn ngd glao Hip. Ngdn ngCr giao ttip mang 
Hnh dfc tho vdn hdo. Ngudi Viet Nam mang 
nhCrng dfc dilm euo vdn hda phuong Ddng, 
thudng Ipo chpn cdch ndl vdng (tllp cdn to chdi 
hT/c Hip cd su dgng yiu id, dllu kidn khdeh auan 
vd Hip cdn to chdl gidn Hip bdng edeh gidl thfch 
If do). Trdi Ipl, ngudi Anh chju dnh hudng cOa 
vdn hdo phuong Tdy ndn thfch thdng thdn, ro rdng, 
vi th i Hdp cfn to ehdl trpe tllp bdng cdcti dCing 
cdc to phu djnh hoy Hip cgn to chdi gidn Hip 
bdng cdch phu nhdn Hin gid djnh dupe su dgng 
rf ng rdl. Tuy nhldn, du chju dnh hudng cOo nin 
vdn hda ndo thi ngudi to chdl cung ndn su dgng 
Hip cf n to chd'l gidn Hip de thi hifn thdi df tdn 
hpng, khdng tdm tdn thirang ngudi d l nghj. 

Tu chdl mft Idl d l nghf md minh khdng thi 
tdm dupe Id cd mot nghd thugt, chua dpng mdu 
sdc vdn hda cOa mol qudc gla, mol cf ng ddng, 
m6l ddn tdc. D l to ehdl, ngudi to chd'l cd thi su 
dpng tllp can to chdl hpc tllp hodc gidn tllp. 
Tilp con to chdl trpe Hep de tom cho ngudi de 
nghj edm thdy bj tdn thuong, vi thi, ndn hpn ehl 
su dgng. Tllp can to chdl gidn Hip Id edeh hip 
cf n hlfu qud trong glao Hep, glup dgl mge dfch 
to chd'l md vdn glCr dupe hdalchf gtoo ngudi to 
chdi vdi ngudi dd nghj. Ddy Id cdch to chdl thi 
hifn sp hllu bi l l vd hinh dd vdn hdo coo cOo 
ngudi to ehdl, ndn dupe su dgng hong ddl sdng 
hdng ngdy. • 
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SUMMARY 
In thedallytlfe. we receive a numtier of requests. 

However, there are some requests that we can not 
meet the demand. In this case, we have to refuse. 
Ttierearemanystrateglestoheprefuserstotxjthrefuse 
and make the requesters not feel hurt. This article 
fxesentssft^ategles of refusing requests cjnd the refusers' 
attthide. 


