CACHTU CHOIVA THAI DO CUANGUDI TU CHOI
TRONG CAC CAU TU CHOI BANG TIENG VIET VA TIENG ANH

ong dé ngudi d8 nghj va ngudi 1 chéi 6
phén ung Iré1 ngugc nhou. Do vay,
Verderber cho réng: «T¥ ch8l [ mét phdn ong
téu cyc dd1 véi mét dé nghi” (1), bdl né khéng
dép ung duge myc dich cda hanh déng dé nghi,
6 thé gdy ro cho ngudi d8 nghj cdm glac khé
chiu, thém chi dau dén do bj thét bal, by khuée
hy. Wierzbicka cing nhon xét: «sy Wy ch8i ngén
c&n mol tranh luan thém va lom néi bat sy d&i
dau tryc hép gida hal bén” (2). DE khang géy ro
cam giac bét lich sy hay d&i déu tryc tidp, nguai
dua ra 181t chdl cén su dyng céc 1igp cdn khéc
nhau d€ vua dat duge myc dich t ch&l viva thé
hign théi d ing xv c6 van héa cia minh, lém
cho ngudi d8 ngh| d& chép nhan hon.

Tigp c&n Wy chi duge hidu Ia céch t chdi I
dé nghi cio ngudi khéc, bao gdm cach hr chéi
tryc tidp va glén Hép cua ngudl 1 chéi.

Thai d5 hr ch8i duge hidu la céch nhin nhan
vé vige U chél, 1y 36 chi phdi cach ung xv va
tinh thén tréch nhiam coa nguol b chéi.

Céch hr ch8i va thél d3 1 chi ¢6 quan hé chat
cha véi nhou. Cach vy chi du la inye 1ép hay gign
hiép déu duoc thd hign qua cae cbu W chdi, trong
cée cbu tr chél d6 ham chia cbch img x0 vé tinh
thén tréch nhigm cia nguwt 1 chél.

1. Ti&p cén tr ché) tryc HEp

Tiép ctn 1 ch8l tryc nép dugc thé hign qua
cée cdu 1 ch8i ham chia théi 83 thang than, dot
khodt (vi thé d8 lom t8n thuong ngudi d8 nghy).
C6 thé dung mét rong céc cach sau:

1) To chél iryc Hép bdng céch sv dyng cde
y8u 15, didu kign khéch quon. Vi dy: Tiée qué, loc
nay 151 khdng thé giop anh duge. (I'm sorry;
1 can’t help you right now).

2) To chél inyc Hép bdng céch dva ra diéu
kign. Vi dy: T8l s& cho anh mugn xe néu anh cho
131 xem bdng l4i xe 8 16 cda anh (I would lend
you my car If you showed me your car driving
license).
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3) To ch6l tryc tiép bdng vige ddt cée céu hdi.
Vi dy: Céu dang mo d&y &2 (Are you dreaming?)

4) T chél tryc hép bdng cbch ding céc by
phu dinh (khéng, khéng thé...). Vi dy: Khéng, 131
khéng thé glop anh lém didv sal tréi nhy vay.
{No, I won't help you do such bad thing.)

5) T chéi trye 18p bdng ngdn ngu thé yc.
Vi dy: Khéng dol ndo (No way).

8] To ch8l iryc 1ép bdng ngdn nga thé Iyc.
Vi dy: Cit di (Come off 4.

2. Tidp c@n W ch8i gién Hi8p

Tiép céin tr chd) gién H8p ciing duge thé hign

va céc cbu hr ch8l, nhung trong cae cbu hr chél

ham chua théi 3 quan tam, Kng nghe thé
hign sy t6n trong, khdng lm 18n thuong nguii
d8 nghl. Ngudt 1 chdl c6 thé dong mét trong
céc cach nhu sau: ’

1) Phi nhén Hén gié dinh cua lot dé nghy.
Tinh hugng ngudt d4 nghi cé tién gid dinh rang
d3i tac c6 the glop minh duge didu 6. Tuy nhian,
kha nang cia déi tac khdng thi giop duoe didu
d6. M&t trong nhimg cach hr chdi ka ph nhan
tidn gid dinh, bdng céch: dua ra 11 Wy chéi thé
hign r3 li do khéch quan khéng cho phép hoan
thanh y nguy8n cia ngudi dé nghi. Vi dy: Té mé
c6 xe thi 16 da cho cdv mugn (If I had a car,
1 would lend fo you).

2) Nhin nhuong. Nhon nhueng 1 cach ngust
1 chél ty hq thép minh 38 ching 16 réing minh
khéng thé dap img duge I 38 ngh). Day la mdt
131 1 chéi khéo Ko, lam cho ngudt nghe cém
théy minh duge néng coo gié frj va duec tran
trong. Nhon nhudng I hanh vi dem lol thé dign
cho ngudi nghe, Leech gol d6 la enguyen Hc
khigm 8n” (3). Vi dy: Té xin 181, 1 khéng ranh
vige 86 18m dau {'m sorry, I'm not really good ot
that sort of thing).

3) Gidi thich If do. Nguit tr chél dua ra nhing
It do hop tinh, hop Ii khign nguet da ngh) d8
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dang chdp nhén va thdng cam. C6 v3 8 If do
duge vign ra nhung phd bign nhét la ban cong
vige, 8m, mat... Vi dy: a) Xin [81, hém nay t&
nhic déu qua {I'm sorry, | have o terrible
headache today); b) Tige qua, 1 c6 hang té viec
phai lam bay gia (Fm sorry, but I've got tons of
things to do).

4) T8 ra quan t6m ldng nghe. Ngudi K chéi cé
thé dua ra cu 1 chéi béng cach bary 18 sy quan
1m ling nghe va chia s8 vét ngudt dd nghj, nhung
1 ché) ka vi fot ich cta chinh ngut dé nghy. Vi dy:
Té ¢6 thé cho <§u di nhds xe nhung cdu nén di by
cho glém béo, cho ngudt né linh hogt lan {1 con
give you a lift but you'd better wolk to lose waight,
fo make yourself more Raxible).

2) D6 qud béng sang cho nguoi khée. «Qua
béng” & day chinh la k1 d8 nghi. Lot d& nghy
duoe chuyéin sang cho ngudi thi ba (nguwl 16 ra
thich hgp hon, c6 khé néng thyc hign ysu céu
hom). Céch hy chél ndy s& gitp cho hol ban gid
duge haa khi. Vi dy: Cau thi hal Huong xem
sa0. C5 8y la chuy®n gla trong tinh vyc nay ddy
|Ask Huong, she Is good at this matter.).

6) D& ngh lom vigc khéc. D& gidm b&t muc
d3 cang théng cba hanh vi i chéi o1 38 nghy,
ngudi hY ch8l c6 thé bary 16 thign y béng cach
lam mét vidc khée cho nguet dé ngK!. Vidy: T8l
khang cho cdu mugn xe nhung 131 s3 chd cdu 161
noi c§u mudn {You can’ttake my car, but ll drive
you to where you want fo go).

7)bva ra m& nght phdn hé1. Mt trong cac
ctich tr chéi la d4 nghi lal chinh nguai vira d8
ngh minh, nél cach khéc la d& nghl phén hél.
D& gidm nhe mic d5 ép dit, d& nghj phan héi
célz(dl kam theo mét If do hay mét sy dé coo
ngudi nghe. Bang cach ndy, ngudl by chéi 18 13
théi d¢ khéng hep téc cva mlni v mugn ngudi
d8 nghi by giéi quyét véin da. Vi dy: C8 lenl Con
6 thé Iy ldm duge ma (Oh, come on! You can
do It yourself, con’} you?). ’

8} Tri hoan. D8 tranh vige dua ra 181 hr chéi
Iryc 1i€p, ngudsd W chdl 6 the sir dyng céch tri
hoan viéc thye hign d8 nghi véi nhimg li do ma
& nguoi dé nghj ln ngudt Wy chdl ddu nhan
thize r5 sy vigc 36 <& khang bao gi&r xdy ra. Bdng
céch ndy, ngudi 1 ch8i gién 1i€p dua ra céu tré
161 vés thé hign théi d3 khéng mudn hop tac coa
minh vé&1 nguei dua ra 131 34 nght. Vi dy: Thal
8 sau nhél That gion nay minh bén qué (How
about later? | am so busy these days).
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3. So sénh sy 1 chdl trong tidng Anh va
héng Vigr

Sy lya chon céc cach 1 chai 61 d8 nghi chiu
anh hu&nﬁ cba cGe yéu 18 nhu tudi tac, gidi tinh,
dia vi x3 hl, kinh &, Irinh d6 hoc van,... Nhin
chung, mel ngudi ddu <& géng gii lich sy irong
ngén ngd gloo 1idp. Ngdn ngir gico hdp mang
tinh dc thy vén héa. Ngudi Vigt Nam mang
nhing dgc digm cia van héa phuong Déng,
thuemg lya chon cach néi vang (18p cain hr chdi
tryc hidp cé st dyng y&u 13, didu kien khéch quan
va 18p cén hr chdi gién H8p béing cach gidt thich
It do). Tréi lal, ngudt Anh chiu énh hudng coa
van héo phuong Tay nén thich thdng théin, ra rang,
vl the h E c@n 10 chdi trye 1i8p bang céch ding
céc 1 phi dinh hay #ép can 17 chdi gién 1iép
béing cach phu nhan tién gia dinh duge so dyng
réng rai. Tuy nhign, do chju énh hudng cia nén
véin héa nao thi ngudi Wy chél ciing nén st dyng
Hép cén 1 chdl gién t1dp d& thé hign thai dé 1en
trong, khéng lam 18n thuong nguai dé nghj.

T chdl mét ki d& nght ma minh khéng th
lom duoc 1 cd mét nghg thuét, chia dyng mau
séc véin héa cia mai sué'c gla, m3I céng déng,
m&I dan t3c. D8 tr chdi, ngudi Wy chéi c6 thé s
dyng Hép can t chal ryc 11ép hodc giGn #idp.
Tidp can Kr chdi tryc tiép d& lom cho ngusi dé
ngh ¢dm théy b 18n thuong, vi th, nén han ch§
sU dyng. Tiép can hr ch3i gidn 1ép la cach 1gj
can higu qud trong giao Hép, gitp dat myc dicﬁ
1 ch8l ma v8n gt duge héaihl glda ngudl Wy
ch&i véi nguei dé nghj. Day la cach hr c?ié’l thé
hign sy hidu bigt va rinh &5 van héa cao ca
ngudi tr chél, nén duge s dyng trong ol séng
hang ngay. O
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SUMMARY
In the dally fife. we receive a number of requests.
However, there are some requests that we can not
meet the demand. In this case, we have 1o refuse.
There are many strategies to help refusers fo both refuse
and make the requesters not feel hurt. This article
presents strategles of refusing requests ond the refusers’
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