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TOM TAT

Muc tiéu ctia nghién ctru nay 1a xac dinh cac nhan t6 anh huong dén két qua hoc tap mon hoc
Quan tri hoc cuia sinh vién truong Pai hoc Kinh té va Quan tri Kinh doanh (KT & QTKD) Thai
Nguyén. S ligu sir dung trong nghién ciru duge thu thap tir két qua khao sat 115 sinh vién thudc
cac chuyén nganh khac nhau ctua Trudng Dai hoc KT & QTKD Thai Nguyén. Sé liéu duoc xir Iy
bang phin mém thdng ké SPSS 20.0, kiém dinh thang do bang hé sb Cronbachs’s Alpha, md hinh
phén tich nhan t6 kham pha (EFA) va md hinh phan tich hdi quy tuyén tinh. Két qua nghién ctru
cho thiy, cac nhan t6 anh hudng dén dén két qua hoc tp mén hoc Quan tri hoc ciia sinh vién 1a « Sy

>

say mé hoc tap ctia sinh vién”, “Trinh do chuyén mén giang day cia giang vién”, “Diéu kién hoc tap”.
Trong do, “Sur say mé hoc tap ctia sinh vién“ 1a nhan t6 c6 anh huéng manh nhit dén chit luong hoc tap
moén hoc Quan trj hoe cta sinh vién Truong Pai hoc KT & QTKD Thai Nguyén.

Tir khéa: Nhdn t6 anh hieong, két qud hoc tdp, Quan tri hoc, Treong Pai hoc KT & OTKD

PAT VAN BE

Quan tri hoc 1a mén hoc da duoc B6 moén
Khoa hoc quén ly giang day tai Truong Dai
hoc KT & QTKD Thai Nguyén va mét sd co
s& khac. Mon hoc da trang bi cho sinh vién
nhitng kién thic va k¥ ning co ban dé c6 thé
lanh dao, quan 1y mot t6 chic. Bén canh d6
¢6 thé gitp sinh vién hiéu dugc nhimg cong
vi€c cua nha quan tri, dac biét 1a co kién thirc
va ky nang dé quan tri c6 hiéu qua.

Trong nhiing ndm vua qua, Truong Pai hoc
KT & QTKD Thai Nguyén da khong ngung
cai tién chuong trinh ddo tao, nang cao trinh
do giang vién, ddi méi phuong phép giang
day, hoan thi¢n co so vat chit. Pé c6 co so
khoa hoc nang cao chét lugng hoc tip cac
mon hoc noi chung va moén hoc Quan tri hoc
no6i riéng tir phia nhu cau cua nguoi hoc, nha
truong da tién hanh thu thap thong tin tir
phiéu danh gia chat luong giang day. Tuy
nhién, két qua nay chi phan anh mot cach
tong quét, chua tim hiéu sau vé cac nhan td
anh huodng dén chat luong hoc tap cia sinh
vién. Vi thé, nhém tac gia tién hanh nghién
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ctru “Céc nhan t6 anh huong dén két qua hoc
tdp moén hoc Quan tri hoc cua sinh vién
Truong Pai hoc KT va QTKD Thai Nguyén”
nham cung cap cho B mon Khoa hoc quan 1y
va Nha truong mdt can cr khoa hoc hitu hiéu
phuc vu cho cong tic cai tién chit lugng
giang day, dap ing nhu cau dao tao tit ca cac
chuyén nganh ctia nha truong.

PHUONG PHAP NGHIEN CUU

Nghién ctru duge tién hanh thong qua 2 budec:
- Bu6c 1: Nghién ctru dinh tinh bing xay
dung phat trién hé thong khai niém/thang do
va cac bién quan sat va hiéu chinh bién quan
sat phu hop véi thyc té.

- Budc 2: Nghién ctru dinh luong, sir dung hé
s6 tin cdy Cronbachs’s Alpha dé kiém dinh
muc d¢ chat ch€ ma cac muc hoi trong thang
do twong quan vé&i nhau; phan tich nhéan té
kham pha (EFA) dugc st dung dé kiém dinh
cac nhan t6 anh hudng va nhan di€n cac yéu
t6 dugc cho 1a phu hop; dong thoi st dung
phan tich hdi quy tuyén tinh da bién dé xac
dinh c4c nhan t6 va muc do tac dong cua timg
nhan t6 dén két qua hoc tdp mén hoc Quan tri
hoc cta sinh vién Truong Pai hoc KT &
QTKD Théi Nguyén.
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Nghién ctru mé hinh 1y thuyét vé két qua
hoc tap cua sinh vién gdm c6 nhom 3 yéu to
tac dong:

-Doi ngii gido vién (¥;): duge do bang bdn
bién quan sat tir x; dén x4 (xem bang 1)

- Co s& vat chat(Ys): dugc do bang hai bién
guan sat x; va x

- Nguoi hoe(¥3): dugc do bang sau bién quan
Sé.t x? dél’l xl:

Trong nghién ctru nay, nhom nghién ciru da
su dung thang do Likert cho diém tir 1 dén 5
dé do ludng cac bién quan sat. Theo nguyén
tdc cua Hair & cong su (2006) cho rang kich
thuéc mau t6i thiéu phai 1a 50, tot hon 1a 100
va ti 1¢ sO quan sat/ bién do luong 1a 5/1,
nghia 14 c& mdi bién do ludng can téi thiéu 5
quan sat. Dya vao sO bién quan sat trong
nghién ctru suy ra so lugng mau can thiét c6
the 1a 5*12=60. Tuy nhién, d¢ dam bao d¢ tin
cdy cho cac thong tin thu duge tir phiéu diéu
tra nhom tac gid da phat 115 phiéu di€u tra
sinh vién cac chuyén nganh trong truong.

T d6, md hinh két qua hoc tdp moén hoc
Quan tri hoc cia sinh viénTruong Pai hoc KT
& QTKD duoc thiét 1ap nhu sau:

Két qua hoc tap (Y) = f(Fy. Fy, F3)

Trong d6 : Y 13 bién phu thudc va Fy, Fs, F3la
cac bién doc 1ap, dugce do luong thong qua su
hai long vé két qua hoc tap moén hoc Quan tri
hoc cua sinh vién Truong Pai hoc Kinh té va
Quan tri kinh doanh.

KET QUA NGHIEN CUU VA THAO LUAN
Pé tng dung mo hinh vao thuc tidn, nhom
nghién ciru da tién hanh st dung sb liéu so
cap qua phat phi¢u diéu tra truc ti€p 115 sinh
vién bang phuong phap chon mau ngau nhién
cac sinh vién c¢6 hoc moén hoc Quan tri hoc.

Nhom nghién ciru str dung phan mém SPSS
20.0 dé hd tro phan tich, két qua thuc hién mo
hinh nghién ctru nhu sau:

Kiém dinh do tin cay thang do (kiém dinh
Cronbachs’s Alpha) két qua hoc tap mén hoc
Quan tri hoc cua sinh vién voi 11 bién quan
sat thudc 3 nhén t6. Qua két qua bang 2, hé s6
Cronbachs’s Alpha dat 0,725, chiing té thang
do ludong nay st dung dwoc. Tuy nhién, néu
xét hé sb trong quan bién — tong thi c6 3 bién
bi loai khoi mé hinh vi ¢6 gia tri nho hon 0,3.
Ba bién d6 1 Chi phi chi tra hoc phan QTH cua
sinh vién (1), Ap luc tir nhiéu phia cta sinh
Vién (x44), Sinh vién lya chon nganh hoc (x45).
Vi vay, 9 bién do luong con lai s€ dugc sur dung
trong phan tich nhan t6 kham pha (EFA)

Két qua phan tich nhan t6 kham pha (EFA)
véi cac kiém dinh duoc dam bao nhu sau:

- Do tin ciy ciia cac bién quan sat (Factor
loading >0,5)

- Kiém dinh tinh pht hop ctia mé hinh ( 0,5<
KMO =0,754 < 1)

- Kiém dinh Barlett vé twong quan cta céac
bién quan sat (Sig < 0,05)

- Kiém dinh phuong sai cong don = 68,959%
(Cumulatine variance > 50%)

Theo ma tran xoay cac nhan td, ta co hé sb tai
nhan t6 ciia cac bién ¢ bang 3 déu 16n hon
0,5. Ta ¢6 3 nhan t6 duogc rat ra:

- Nhan t6 1 gdm céc bién quan sat xg, X, Xg

s’

duoc dat tén “Sw say mé hoc cua sinh vién’
- Nhan t0 2 gom cac bi€n quan sat X, x4,
x5 duge dat tén “Trinh do chuyén mén cua
gidng vién”

- Nhéan t0 3 gom céc bi€n quan sat Xz, Xy, X,
duoc dat tén “Piéu kién hoc tap”

Bang 1: Cdc bién s6 trong mé hinh

X4:No6i dung giang day phu hop

%7 Tinh yéu thich mén hoc QTH cua sinh vién

X 4: Phuong phap giang day phu hop

Xg: Tinh tu gidc hoc mén QTH cua sinh vién

Xq: Giang vién giang day nhiét tinh va tdm huyét

Xg: Phuong phap hoc tap cua sinh vién

%4> Hinh thirc thi va kiém tra hop ly

X4 Chi phi chi tra hoc phdn QTH cua sinh vién

Xg: Dap ung tai liéu hoc tap

X441 Ap luc tir nhiéu phia cua sinh vién

X¢: Pép Gmg trang thiét bi truong hoc

X47: Sinh vién lya chon nganh hoc
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Bang 2: Két qua ddanh gid dé tin cdy ciia thang do

Nhén t6 Trung binh thang Phwong sai thang do  Twong quan Hé s6 Cronbach’s
do néu loai bién néu loai bién bién — téng Alpha néu loai bién
Xy 37,79 32,061 ,331 711
xg 37,85 32,338 ,319 712
xg 37,86 30,823 ,491 ,693
Xy 38,04 31,726 ,318 712
xg 38,20 29,547 ,525 ,685
xg 38,58 30,123 ,418 ,699
X 38,68 29,010 ,511 ,685
xg 38,25 27,541 ,604 ,669
xg 38,13 28,746 ,586 ,675
Xip 39,77 34,369 ,029 , 756
Xy 37,91 33,308 ,167 731
Xy4q 39,58 34,140 ,094 , 740
Hé sb Cronbachs’s Alpha 0,725
Nguon: Két qua kiém dinh Cronbachs’s Alpha tir s6 liéu diéu tra
Bang 3: Ma trdn xoay cdc nhdn to
Nhin t6
1 2 3
xg ,882
X ,783
xg 75
L' ,853
xy ,832
b ,675
xg ,819
xg ,770
Ty ,545

Nguon: Két qua phan tich nhén t6 kham phd tie s6 liéu diéu tra

Dua vao két qua cac hé sd c6 gia tri 1on trong
bang ma trdn tinh diém nhén t6 trén, ta co
phuong trinh nhan t6 sau:

Nhan t6 1, nhan t6 “ Su say mé hoc cua sinh
vién” phan 16n duoc tac dong boi ba bién
quan sat xg (Tinh ty giac hoc mon QTH cua
sinh vién), x5 (Tinh yéu thich mén hoc QTH
cua sinh vién), X5 (Phuong phap hoc tip cia
sinh vién). Cac yéu té nay déu tac dong thuan
chidu véi nhan t6 1, trong d6 yéu t& “ Tinh tu
gidc hoc cua sinh vién” tac dong manh nhat
dén yéu to “Sw say mé hoc ciia sinh vién”.

F} =0,404x, +0,45 x5 + 0,368 xg

Nhan t6 2, nhan t& “ Trinh do chuyén mon
clia gidng vién” phan 16n duoc tac dong boi
ba bién quan sat x4 (Noi dung giang day phu
hop), x5 (Phuong phap giang day phu hop),

X5 (Giang vién giang day nhiét tinh va tam
huyét). Cac yéu to nay déu tac dong thuan chiéu
v6i nhén t6 2, trong d6 yéu t& “ Phuong phdp
giang day phii hop” tac dong manh nhét dén
yéutd “Trinh dp chuyén mén cia giang vién”.
F, =0,419x, +0,441 x, + 0,287 x4

Nhén t6 3, nhan t6 “ Piéu kién hoc tdp” phan
lon duge tdc dong boi ba bién quan sat X,
(Hinh thirc thi va kiém tra hop 1y), x5 (Pép
g tai liéu hoc tap), %z (Pap mg trang thiét
bi truong hoc). Cac yéu té nay déu tic dong
thuan chiéu v6i nhan t6 3, trong d6 yéu to
“Dap ung tai liéu hoc tdgp” tac dong manh
nhét dén yéu td “Diéu kién hoc tap”.

F; =0,319x, +0,492x; + 0,488x

Két qua phan tich hdi quy ¢ bang 5 cho thay,
hé s6 R* hiéu chinh = 57,9% c6 nghia 1a
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57,9% su bién thién cua két qua hoc tap duoc
giai thich boi cac yéu té dwa vao md hinh, con
lai 12 cac yéu t6 khac chua duge nghién ciru.
Hé s Sig.F = 0,00 nho6 hon nhiéu so véi mirc
¥ nghia a = 5% nén md hinh hdi quy cé ¥
nghia, tirc 13 cac bién doc 1ap co anh hudng
dén bién phu thuoc Y. Bén canh do, d6 phong
dai phuong sai (VIF) cua cac bién trong md
hinh nhé hon nhiéu so v&i 10 nén ta c6 thé két
luan cac bién dua vao mé hinh khong c6 hién
tuong da cong tuyén. Két qua phan tich trén
cho théy, tit ca 3 bién dua vao mé hinh déu
c6 y nghia thong ké Sig. < 5%. Tr cac két qua
trén, phwong trinh hdi quy wdc luong cac
nhéan t6 anh huong dén két qua hoc tap moén
Quan tri hoc cua sinh vién Truong Pai hoc
KT & QTKD duoc thiét lap nhu sau:

Y =1,263 + 0,234F, + 0,198F; + 0,248F;

Dua vao phuong trinh hdi quy, ba bién dua
vao md hinh déu c6 tuong quan thuan véi két

qua hoc tap cua sinh vién. Trong d6 nhan tb
“sw say mé hoc tdp cua sinh vién” 1a yéu t6
¢6 anh huong manh nhit (hé s6 twong quan
chuin hoa Beta = 0,388). Cu thé nhu sau:

- Khi sinh vién danh gia nhan t6 “say mé hoc
tdp cua sinh vién” ting thém 1 diém thi két
qua hoc tip cia sinh vién ting 0,234 diém
(twong mg v6i hé sb twong quan chua dugc
chuin hoa 13 0,234).

- Khi sinh vién danh gia nhan t6 “trinh dé
chuyén moén cua giang vién” ting thém 1
diém thi két qua hoc tap cia sinh vién ting
0,198 diém (twong tmg v6i hé sb twong quan
chua duge chudn hoa 12 0,1 98)

- Khi sinh vién dénh gi4 nhén t& “diéu kién hoc
tdp” tang thém 1 diém thi két qua hoc tap cua
sinh vién tang 0,248 diém (twong tng voi hé sb
trong quan chua dugc chuan héa 1a 0,248)

Bang 4: Ma trdn tinh diém nhan té

Nhan té
1 2 3
xy ,082 419 -,206
x5 -,041 441 -,128
Xa -,092 287 182
x4 -,202 196 ,319
x5 -,025 -,094 492
Xg -,048 -,130 488
P 404 -,024 121
xg 450 -,057 -,100
xg 368 -,029 -,030

Nguon: Két qud phdn tich nhén t6 kham phd tir 6 liéu diéu tra

Bang 5: Két qud phan tich hoi quy tuyén tinh

Tén bién Hés6 B Hé s6 Beta Sig. VIF
Hing sb 1,263 - ,000
B 234 ,388 ,000 1,269
F; ,198 239 ,000 1,14
Fy 248 373 ,000 1,289
Heé s Sig. cia mo hinh 0,000
Hé s6 A%hiéu chinh 0,579

Nguon: Két qua phdn tich hoi quy tuyén tinh tir s6 liéu diéu tra
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KET LUAN

Két qua nghién ctru thyc nghiém di xac dinh
3 nhan t6 tac dong dén két qua hoc tap moén
Quan tri hoc cua sinh vién Truong Pai hoc
KT & QTKD theo mtrc d0 quan trong la “say
mé hoc tdp cua sinh vién”, “diéu kién hoc
tdp”, “trinh do chuyén mon cua gidng vién”.
Két qua nghién ciru da cung cip mot cin cir
khoa hoc thuc tién quy bau cho viéc cai tién
chat luong giang day hoc phan Quan tri hoc
cta nha truong. Can phai phat huy hon nira
tinh ty nghién ctu, tim toi, hoc hdi cua sinh
vién. Bén canh d6, giang vién va nha trudong

SUMMARY

dong vai trd tao modi truong hoc tip cho
sinh vién.
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THE FACTORS AFFECTING THE STUDY OUTCOMES OFMANAGEMENT
COURSE OF STUDENTS AT THAI NGUYEN UNIVERSITY OF ECONOMICS

AND BUSINESS ADMINISTRATION

Bui Thi Thu Huong", Do Dinh Long, Le Ngoc Nuong,

Dang Phi Truong, Ha Thi Hoa, Mai Viet Anh

College of Economics and Business Administration — TNU

This study aims at identifying the factors affecting the study outcomes of Management Course of
students at Thai Nguyen University of Economics and Business Administration. Data from the
study were collected from the survey of 115 students who belong to various majors in Thai
Nguyen University of Economics and Business Administration. Data were processed by 20.0
SPSS statistic software, scale testing by Cronbach’s Alpha test, exploratory factor analysis (EFA)
and linear regession analysis. Research results showed that the factors affecting the study results

LEINT3

of students in Management course consist of ““ the passion of students in studying”, “the quality of
academic teachers”, “the practice conditions”. Among them, “the passion of students in
studying”is the factor that has the most influence on the study quality in Management Course of
students at Thai Nguyen University of Business Administration.

Keywords: Factors affecting, study results, management, Thai Nguyen University of Economics

and Business Administration
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