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rong céng ttc, cén bd cp xa (CBCX) & midn

nul phdt giao t€p nhidu vé1 ngudi dan e

thidy 58 (DTTS); ma trong s8 d6, nhidu ngudt
cdn kém v tigng Vidt cing nhu vige thyc hidn
glao 18p & cdng 4. Thyc 16 nay da gy ra nhidu
khé khan né ngqi cho CBCX trong gloo tip quan
It hanh chinh (QLHC}. V1 vry, CBCX o8n it phéi
dugc néng cao hon nda nding lye glao 118p (NLGT)
cva minh dé gép phén thyc hign nhing nhigm vy
trong c8ng t6c QLHC.

T nhing moc d chua ddy do coa NLGT ctia
CBCX dugc phét hidn qua khdo sét, 6 thé dé
xuét b8 sung hinh thire ddo tgo (DT} gép phén
hoain thign mac dd cac NLGT cho cée CBCX trong
e8ng téc DT, bdi dudng cén bg, cdng chir, vign
chie gial dogn 2009-2015 cba tinh Béc Kgn.

1. Khél niém

Hodin thign k1 néing glao tiép (KNGT) cho CBCX
frén co s& NLGT & hogt ddng cung cfip cho ngudi
hoc nhing kign thic, KN va kinh nghigm vé gioo
11&p 34 ho thé hign NLGT cta minh theo céc chudn
NLGT trong QLHC da xéc dinh.

Chutin NLGT trong QLHC ki céic chi s8 v8 kign
thirc v& KNGT cén thiét d8 c6 duge NLGT trong
QLHC.

NLGT cia CBCX trong QLHC la mét tap hop
céc kién thie, thal d8 v KN énh hudng dén phdn
lén v thyc thi giao Hép hanh chinh. Nang lyc
ndy dnh hudng d&n chat lugng thyc thi nhigm vy
quén If va c6 the hoan thign théng qua DT. Vige
xéc dinh chudn NLGT duge xéy dyng rén co s&
higu qué gloo 1iEp trong bél cnh cac bén glao
118p b&t déng v ngén ngd, sy da dang vé phong
tyc, 18p quén, thél quen glao tiép, nhing yéu
cbu vé tréch nhigm xu If o8ng vige cda CBCX trong
giao 1ip, nhém cac finh vyc giao Hép thuong
gap, md 1 HBu chf thyc thi glao Hép c6 higu qua
vé1 sy th hign NLGT linh hogt Irong céc tinh huéing
khéc nhau.

O Ths, NONG BINH BUC *

Can cir nhimg khéi nigm dinh huéng nhu trén,
ching 181 thiét ké chuong trinh hoan thign NLGT
trong QLHC dya trén co s& néing lyc cda CBCX
tinh B&c Kan nhv sau.

2. Thit k& chuong trinh DT va 1i&n trich
thyc hign

V8 hinh thire, dja diém: DT theo hinh thirc Mp
huéin 191 chd, tql not lam vigc cia CBCX, gl ofic
15p nghiép vy cia CBCX tai Trumg Chinh irj tinh.

V4 thai glan: Khdng qué dat, mal dot ¥ da
la 1 én.

V4 quy mé lép: 3-5 hoc vign/lop.

V4 ngl dung: Tap hudn theo céc nhém KNGT
cdn & mic dd thép duge phét hign théng quo
khéo sét [a KN né1 (diBn dat), KN nghe v& KN
phdn h8! theo d8 nghj ciia cén bd céc x&. Lya
chon hoc phén dang ki tham dy (bt 6 xd cén
chuysn 34 ndty, o6 xa cén chuysn d8 khéc). Nhimg
ngudi da gid cvong vi cén bd xa nhigm ki the
hal khéng nhét thigh phal theo hoc chuong trinh
gi8ng nhu cdn bd xa méi lam nhigm ki d8v.

Muyc dich cia vige DT la nhdm dép img ngay
nhu ¢4u néng cao mic dd KNGT cia CBCX. BT
gdn véi thyc 1§ dic didm gioo tiép cda ngudl
DTTS dia phuong, khdng sao chép, &p dat mé
hinh da c6.

V4 phuong phép: Cée phuong phép duge ya
chon theo hudng hodn thign csc KNGT oy thd mang
y$u 16 dia phuong, s dyng nhidu phueng phép
tinh huéng, phuong phép hdi thdo nhém nh.

Theo thiét k& trén, #6n trinh DT thyc hign nhy
sau:

1) Phén tich cdc KN thanh phéin trong céc
nhém KNGT con & mic d§ thap thu duye
quo k8t qud khdo sét; cung c8p kign thuc v8
KNGT cho hoc visn. B8 cc CBCX hoc tap mét
cGch higu qud, nhiing kién thic vé gloo 1ép,

“Trdng Cae thag cong ddng tinh Bic Kza
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KNGT la khang thé thigu. Tuy nhién, vigc trang
by nl\im?| kién thie nay cho hoc vign s& khéng
thye sy higu qud. Thay vao dé, c8n cung cép
cho he nhing tal ligu, van bén, séch béo ¢6
lign quan d& ho 6 thé ty hoc (thay vi gidng
vién 18n 16p 38 doc thay hol, hy Ira ciu truée khi
dén 16p va khi c8n. Khi nél réing céc CBCX cén
phal thanh thgo KNGT khéng ¢é nghta réng tét
8 céc hogt dang tap hudin cdn phél huéng 161
KNGT nhidu hon.

2) Gol y cho nhém hoc vién d8 xuat ndi
dung #p hudn cdn cé. Khéng phal KNGT ndo
cia CBCX duge nghlén cbu ciing <6 thé dugc
cdil thign théng quo 1ap husin, vi dy: khé c6 thé
cdl thidn KN léng nghe qua mat khéa DT. Thye
18 cho thay phdn 16n nhing khé khéin trong vige
thye hign nhing KNGT cia CBCX khéng thé gidi
quy8t duoe théng qua tap huén thuln Ky ma
18p hudn chi ¢é thé h8 trg tham cho vige khéc
phyc nhing m&t, nhidng muc d3, nhang KN
thanh phén cdn han ch& ma thal. Vi dy: Mét
hoat déng doc tai lidu hodic mét vai [8n xy li
tinh hugng thuéin Wy khé c6 thé giop csc CBCX
cdt thign ngay KN nghe th&u cam béi trong thyc
1i&n cé mudn vén cée finh hudng giao ti&p khac
nhau, d81 héi phéi ¢6 céch léng nghe linh hoat,
phu hop véi tinh hudng.

3) Thdo lugn theo nhém. Qua Irinh khéo sat
so b ching 181 thély mét thyc 1€: khéng al hidu
giao tiép cba CBCX véi ngual DTTS béing chinh
bén than he. Thyc 1 nay cho thay, khé c6 thé
"day" cho CBCX vé KNGT cva ho 18t hon chinh
bén than he. Vi véry, hoat déng hoc tp c8n duge
thye hién duéi dang cdc hai thdo nhé, & db cée
CBCX duge nghién ciu tién hanh rao dai, chia
8 kinh nghlém cua bdn thén trong vigc néng cao
muc dé cio cdc KNGT.

Val Ird ctia Kp hoc, cda gidng vién la cung
efip cho hoc vign nhing tai gy tham khdo va li
luén céin thiét, thyc hanh, rén luyén KNGT oy thé
ctia ho. Trong qué rinh ndy, gléng vién chi déng
val trd.ngudl d&n dét, ndu tinh hudng. Qua qua
trinh didu hanh théo luan vé gldng day, gldng
vign cing 8 dugc hoc hdl, co xét véi thye idn dé
o6 nhiing kién thoc thyc tign va ciing vét that gian,
déin hoan thign céng téc gldng day ciia minh ddi
v&1 d8i huong ndy. Vi vy, phuong phép gldng
day chi dao &p dyng Irong chuong frinh 'ﬁp huén
la phuong phép inh hudng.
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3. K&t qud dat duge
Bdng 1. So sénh digm X v8 mirc d@ céc KN thanh
phén Irong KN né! cta cén bé cép xé duge DT

A D 1B

m Pri Tnete | Th | Saa [
OT [bhc| OF ke

1 [Nnbm KN chwakin bl cho vike Sidn det 23 | 1 (236
2 [Nndm KN thé Ndn 232 | 1 (24 3
3 m“;mwm'tmz’*m 222 | a |23 a
4_[Nram KN phan onéi ch y sl b agt 22 s | 28]
S [Nhom KN 1 1l a8 kv b dat 23 | 4 |25 2 |
Crung 221 24 ||

Bdng 2. So sénh diém X v8 mic d6 cée KN thanh
phdn trong KN nghe cia cén b c8p xa dupe BT

ntlmTB
hn 1nng KN
had
I Sau (Thit
ing rohe T | | G |oae|
1 [Hnom KN tp bung chis gvioaliuong | 29 | 2 | 25 | 1
2 [Nnam 14 1dm 00! v bid hign cim
i Beh e o e 218 |5 221 4
amxmmmmm 210 | o |210| s
|4 [ Nndm KN indm niap vao ndi dung giad|
14 0 hidu thing tn gt ndl muln 231 1 | 237 2
LY
8 [NIdm IN hidu ndi dung ngudl nél dinh
truvdn.dat ;ing qua chc kbannong b | 224 | 3 | 228 9
6 phis ngust ndd -
Crung 226 2,308

Bdng 3. So sénh diém X v moc 86 cée KN thanh
phéin trong KN phdn hé! coa cén bé cbp x5 dupe DT

OMm T8
TT(  CicKN o phin trong KN phin héi Trooc | Thr | Saa | Tha
BT [bde| BT bk
1_[Hidu 06 w1y glso tip 24 |2 (28] 2
2 [KN s dng che prarang tin 3 irg idhl phdin
[eiegy 237 | a |2s7| 3
3 |Kiém soktvi ddu chish cm xie ciaminh [ 2.5 | 4 [255] 4
4 [YoN b€y det thing oin v thill a0 clia minh 242 | 1 J2m2| 1
S (104 ody in o, cm hak, A i, ddu
i 65 100 g 6y o s 23| 8 |am] s
Chung 2378 257

So sénh céce két qua dat dugc theo céc s& lisu
Irén, ching 161 nhén thély: 1) C6 th BT dé néng
coo mirc dd ce KNGT cho CBCX trén co s& NLGT
cba chinh ban than he; 2) Céc mire dd KNGT sau
BT db chua c6 sy khéc bigt [6n nhung e nghia;
3) Céic CBCX cb duge co héi hoc 19p 18n nhau dé
néing coo higu qué gloo tiép vét nguw DTTS trong
céng tac QLHC; 4) Mé hinh DT hoan thign KNGT
ndy c6 thé si dyng cho vigc ndng cao NLGT cho
CBCX & linh Béc Kan. O
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HIV 58 méc mét s8 bénh thudng g&p nhu sé1, ho,
vidm hong, H8u chdy, dou byng, ngua... Khign
iré khéng tham gia hoc duge.

- Hign nay, vigc thyc thi ludit phong chéng HIV/
AIDS cdn han ché. 28,5% nguai Ién v 38% iré
nhidm H nhan thdy didu nay la I do khién cac
em khang dugc tiép nhan dén trudmg d8 hoc 18p.

- 25% tré nhidm HIV cho réng, nha ruem
thdy higu trudng khang mudn nhdn cac em d?n
l6p wa vl ép lye cba cbe phy huynh HS khéc,
wa o s¢ céc em 53 18y nhidm banh dén cac bon.

- GV khéng bigt cach cham séc cho nhing Ird
c6 HIV: 33% y kifn cia ngudnt lm var 15% cée em
nhidm HIV cho rdng GV cong ki thj, xa lénh,
khéng biét cach cham séc cac em.

- Ngoal ra, chinh quydn dia phuong khén
cho phép, cé¢ co quan ban nganh vn chua mqnﬁ
md vao cudc cing la nguyén nhan ldm cho céc
em chua duge dén truomg.

Nhang nguy8n nhén irén bét nguédn 1y nhan
thire vé HIV/AIDS. Phén lén ngudi dén irong cdng
d8ng, céc bdc phy huynh chua hidu v8 can banh
ndy, sy lay n v cdc cach phang trénh, nén
ho c6 théal d6 ki thy, xa kanh nhing ngust 6 HIV
61 chung vé tré em c6 HIV nél riéng. Can nhong
ngudi duge rang by kién thire va ki néing phon,
trénh, chém séc ngusi c6 HIV thi ¢6 sy hidu blg
va lthbng cdn thai d3 phan bigt, ki th) 6 véi

nhém tré nhi@m HIV. Khi dugc hél, phén lén céc
thanh vién coa nhém didu tra ddu cho phép con
em minh hoc 13p binh thudng véi iré c6 HIV (33%
cén bd) va dain db con em c8n than khi H8p xic
v6) nhing ird 36 {58% cén bd). Tuy cb sy hidy
bit va ¢é trinh 48, nhung cing c6 mdt s& ngudi
y8u cBu con em phéi irdnh xa tré nhidm HIV
{3,5%), cing nhu chuyén lép khéng cho con em
hoc cung véi tré d6 (1,5%) va ydu c8u nhd néng
khéng cﬂc tré dé hoc HEp (4%).

D& 1ré b| dnh huéng bét HIV/AIDS duge GDHN
va c6 co hdi hoc 19p, phét trién dai hél Déng,
Nha nuéc, B4 GD-DT va céc ban, nganh doan
th8 xa& hdi cing nhu toan bd cng ddng nd Iy
déu ranh, chung tay gép suc. Q
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SUMMARY

The article discusses the designing of syllabus ond
implementing the fraining of communication siilis
commune officers in mountainous areas in Bac Kan
province In order to overcome thelr shortcomings in
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dBu cu chuygn”, hay «bgnh h)ml&ng vdo, hea
hy migng ro” - vI vy, ngay khi dang hoc tp
frong nha trwdmg phé thang, HSodnrénluyon“
6 duge mdt Kt nding GT phb hep trong qué irinh
hodn thign ban than, dé cing k y&u 1 quan trong
cho sy thanh c8ng cda cée em trong tuong lal.
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