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Ndng coo chdt lupng ddo tpo (CLDT) ddp Ong 
nhu cdu xd hdi (NCXH) - mdt vdn d l dang 
dupc todn xd hdi cOng nhu ngdnh gido dye 

vd ddo tpo (GD-DT) quan tdm, ddc bl|t cdc 
trudng dpi hpc (DH), coo ddng vd trung ed'p 
chuyin nghilp. Ddy cOng Id v6n d l md nhOng 
ndm qua dupe Trudng DH Hd TTnh ddt lln v| trt 
hdng ddu vd dd dpt dupc nhjng kit qud nhjft 
djnh. Tuy vdv, d ddy cOng dang d^t ra nhilu 
vdn d l cd v l If ludn vd thyc tiln cdn dupc nghiln 
cOu vd gidi quvlt: dd Id CLDT, NCXH vd mdi 
quan h | glOa cnOng. 

1 . Oid^t lupng ado Igo 
Chung to d iu bllt rdng, $dn f ^ m cua GD-

DT rdt trOu tupng, khdng tdn tpl dudi dpng vdt 
chdt; d khia cpnh ndo dd, nd Id djch vy, ch^t 
lupng cuo nd eijng rdt trOu tupng vd rdt khd do 
ludng. 06 Id mdt phpm trO rdt phuc tpp vd c6 
nhilu cdch hllu khdc nhau. Theo Philip B. CmtHav, 
trong cudn <Chtft lupmg Id thO cho khdng' ad 
^nh nghTa chdt lupng nhu sou: «Chd't /upng Id 
SI/ pho hgp vdi y6u cdu'. 

Theo TCVN vd ISO-9000, chd't lugng dich 
vy Id mvc phO hgp cOa sdn ph6m dfch vy fhda 
mdn cdc y6u cSu di ra hoifc dfnh trudc cOa 
ngudi mua. 

Nhu vdy, ch6t lugng djch vy chfnh Id sy thda 
mdn ngudi tl6u dOng du<?c xdc djnh bdi st/ so 
sdnh glOa dich vy cdm nh^n (Den) vd djch vy 
trdng d^i (Did) (Dcn-Dtd). 

Trong DT tht D/^ chfnh Id edi md cdc doanh 
nghilp, cdc co sd tilp nhdn SV mong mudn, mong 
^ d hp trinh d$ chuyin mdn nghi nghl|p, khd 
ndng gidi quylt cdng vi|c vd cd dpo di>c nghi 
nghilp theo nhOng tilu chf md hp ddt ra. Cdn 
Den Id c6l md hp thye sy nhdn thffy trong thyc t l 
cdng vi$c md SV thi hiln theo y lu cdu cOa hp. 

^ e o dd, chdt lupng djch vy (CLDT) tdt nghib 
Id: Den - Did; chdt lupng djch vy (CLDT) kim nghlo 
Id: Den < Did; chdt lupng djch vy (CLDT) rdt tdt 
nghTa Id: Den > Dtd. 

COng cdn luu y rdng, CLDT cdn dupc d6nh 
gid bdi chfnh ngudi hpc - nhOng ngudi tham glo 
vdo chfnh qud trinh DT. Hp cOng Id ngudi tham 
gia tpo ra CLDT vd cOng Id ngudi bd tiln ra d l 
«mua' djch vy DT. Tdt nhiln, khi SV bd tiln nhilu 
hon thi hp cOng y lu cdu phdi dupe DT t ^ hon, 
hay ndi cdch khdc Id hp phdi dupc cung dp d|di 
vy DT tdt hon. Cd mdt dilu ddc thu d ddy Id Ichftng 
phdl ehr c6 ngudi/CSDT md cd ngudi dupc OT 
cOng tpo ra djch vy vd tpo ra chdt lupng d|ch vy. 

TO ddy, cd thi thdy rdr>g, chdt kipng dfch vy 
phy thudc 2 phfa: phfa CSDT (cdc trudng) vd phfa 
ngudi dupc DT (ngudi hpc). 

r(>p/)/a CSDT, CLDT phy thudc vdo nhOng ylu 
tdco bdn sou: chdt lupng cua ddi ngO gidng viln; 
chuong trinh DT; cdc phuong tt|n, co sd vdt chit 
- kr thudt phye vy cho DT; cdng tdc qudn If OT; 
mdi tnidng DT,... 

rt> f^fa ngudi dupc DT, CIDT phy thudc vdo 
nhOng y lu td sou: nhOng kiln thOc md hp Hip 
nhdn dupc tO trudc (ddu vdo); thdi dd vd sy nS 
lye cOa hp trong qud trinh hpc tdp; quan nl|m vl 
nghi nghilp vd n ndng vdn dyng chuyin mdn 
vdo thyc Nln... 

Khi tdt cd cde y lu t^trln vdn ddng cOng chllu 
vd theo hudng tfdi eye Ihl CLDT $e dupc ndng ten 
vd nguoc Ipi. 

2. Nhu cdu xd hdi v l ddo Igo 
Ddp ung NCXH Id myc dfch cOa mpi nln sdn 

xudt, cda mpi doanh nghilp. Trong GD-DT, myc 
dfch eOa CSDT cOng Id ddp Ong NCXH. Trong 
nln kinh t l thj trudng, dilu ndy cdng dupc khdng 
(^nh mdt cdch rd rdng: d l bl l t sdn xudt edi gl, 
sdn xud't cho al , sdn xudt nhu i h l ndo thi phdi 
hdi thj trudng. Nhu vdy, th| trudng cd ^ nghTa 
quylt djnh. 

Ldu nay chung ta vfin thudng ndi DT ddp Ong 
NCXH. V I mdt If thuylt thi d(lu dd hodn todn 
dOng. Nhung chung la chf ndi d in NCXH chung 
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chung, cdn nhu cdu dd Id nhu cdu ndo, cy th i sd 
lupng vd co cdu ro sao thi chuc c6 mdt cdu trd 
Idi cy thi . Theo chiing tdi, NCXH boo gdm cd 
nhu cdu cOo cdc ngdnh kinh t l , nhu edu ci3a eo 
quan, doanh nghilp v6 nhu cdu ci3a chfnh ngudi 
hpc. Trong thye t l , bdy ldu nay chOng to vdn DT 
theo ehl HSu dupc Bd GD-DT giao vd theo ylu 
edu cOa cde trudng vd chO ylu vfin theo nhu cdu 
cOa ngudi hpe. Cdn nd e6 phO hpp v6l y lu cdu 
cy thi eua xa hdi hay khdng tht thye ra chOng to 
cung khdng bllt r8. Boo nhilu phdn trdm SV ro 
trudng cd vi^e Idm, c6 phO hpp v6l nghi DT 
hay khdng, CLDT ed ddp Ong ylu edu thyc t l 
khdng... Id nhOng cdu hdi md cdc CSDT khd cd 
cdu trd Idi chfnh xdc, bdi thdng tin phdn hdi tO 
ngudi sO dyng vd tO SV ra trudng ddi vdi CSDT 
khdng ddy dO. Mdt di lu d l thdy Id ddi v6l ngudrl 
hpe thi ngdnh ndo d l ed vl|e Idm, thu nhdp cao 
vd hp y lu thfch thi hp cd nhu cdu hpe. Dd cOng 
Id le duong nhlSn, COng chfnh vl th i md nhilu 
ndm quo cd nhteu ngdnh «hdf nhu K l todn, 
Ngdn hdng - Tdi chfnh, Ngoai thuong... Nhung 
cung cd mdt thyc t l Id nhilu ngdnh xd hdi cd 
nhu cdu thyc sy nhung do mdi trudng Idm vl§c 
khd khan, vd't vd, thu nhdp thd'p, tdm If e ngpt 
vd nhdn thuc Ididng dOng nln ft c6 ngudi hpe 
nhu ngdnh Ndng nghiep, Cdng nghiep ndng, 
mdt vdi ngdnh xd hpi - nhdn vdn. Dilu ndy cung 
xdy ra d Trudng DH Hd TTnh khi md ngdnh ndng 
nghilp, ngdnh du ljch rdt khd chidu sinh. Thyc 
t l thi cung chdng c6 mpt co quan ndo, mpt doanh 
nghiep ndo ddt hdng cy th i cho cdc trudng d l 
DT cho hp ed. N l u cd thi cung chf Id nhung 
chuong trinh DT ngdn hpn. Kit qud Id vile md 
ngdnh DT vd sd' lupng tuyin sinh Id do nhu cdu 
ngudi hoc dilu t i l l , co eh l dilu tilt dd gidng 
nhu quy lupt gid trj dilu tilt nln sdn xudt hdng 
h6a vdy. 

3. Quan h i giOa CLDT vd NCXH v l DT 
Di DT vd ndng coo CLDT ddp Ong NCXH 

thi phdl gidl quylt lot mdi quan h i giOa 2 
vd'n di t r ln. 

VS €c6u' DT. Cdc CSDT cdn phdi ndm dupc 
cdu v l luang (cd eo edu) vd cdu v l chdt Nhd 
nudc {[cd trung uong vd dja phuong) cdn phdl cd 
chien lupc phdt triln ngudn nhdn Tyc vd cd mdt 
k l hoach ddi hpn, 10 ^ c6 k l hoach gloo cho 
cdc CSDT DT theo k l hoach d6; ddng thdi cd co 
ehl , chfnh sdch di kim. Cd nhu vpy mdi khdng 
tpo ro sy mdt cdn ddi giOa cung vd cdu. Chdng 
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han, trln co sd quy hopeh phdt triln nhdn lye Hd 
TTnh din ndm 2020, UBND tinh Hd TTnh cd thi 
gloo (ddt hdng) cho Trudng DH Hd Tfnh vd cdc 
CSDT khdc trln dja bdn sd lupng vd co cdu DT 
cdc ngdnh nghi khdc nhau hdng ndm nhdm ddp 
ung nhu edu nhdn lye cOa tfnh. Ddng thdi ed eo 
chi chfnh sdch ddi vdi nhChig ngdnh uu tiln cOo 
tinh nhu chfnh sdch ddu tu, chfnh sdch trp cdp 
hpc phf, cdc quy djnh v l quyln Ipi vd \r6cU nhl^m 
cOa cdc CO sd, doanh nghiep su dyng SV khi tdt 
nghilp ra trudng nhu ddng gdp v l tdi chfnh, tpo 
dilu kl|n cho SV thyc tdp, tham glo hudng dSn, 
gidng dpy SV. Ldm dupc nhu vdy thi cung vd c6u 
cho af^ng gdn dupc vdi nhau, ngnta Id nhd trudng 
cOng rdt chO ddng trong vl|c xdy dyng chuong 
trinh DT, d$l ngQ vd cdc dilu ki|n khdc d l ndng 
cao CLDT. 

V I phfa ngudi su dyng, cdn phdl cd sy cam 
kit trong vi|c sO dyng SV ra trudng vd trdeh nhi|m 
Irong qud trinh DT nhu trdeh n h i ^ tdi chfnh, trdeh 
nhl$m DT. Dilu ndy phdi dupc cy thi hdo bdng 
cdc hgp dSng. Nhin chung, hiln nay cdc co sd 
sO dyng SV cdn thd a vdi vdn d l ndy. Vile kf kit 
hpp ddng DT vdi ngudi sO dyng hiin nay Id vd 
eOng khd khdn. Hp cdn dOng ngodi cudc vd chO 
ylu nhin trln quan dilm phi phdn ehO chua |^dl 
quan dilm chia si trdeh nhiim. 

Tdt cd nhijng vdn d l trln ddy chfnh Id khd 
khdn cOa cdc CSDT hiln nay. 

Vi iccung'. Nhung ndm vOa quo, cdc CSDT 
chua thtjrc sy hllu ro nhu cdu vd cung chua thyc 
sy ddp Ong nhu cdu mdt cdch tdt nhdt. Dieu ndy 
thi hl|n trong v i ^ cdc CSDT chua cd Knh ty chu 
coo h'ong DT, trong v i ^ md md ngdnh, xdy dyng 
khung chuong trinh DT. Chudn ddu ro cOo DT eo 
bdn Id do cdc trudng xdy dyng theo y chu quan 
cOa minh, chua c6 sy tham glo tfch eye cOa ngudi 
su dyng vd cua SV da tdt nghi|p ro trudng. Thim 
vdo dd Id ddu lu cho DT cdn thdp (d Trudng DH 
Hd TTnh kinh phf DT dupc cdp chi bdng 2 / 3 dinh 
mOc), chdt lupng ddi ngu gidng viSn cdn hpn 
ehl, trong bj eo sd vdt chdt, kr thudi phye vy cho 
DT cdn thilu, dilu ki|n thyc hdnh trong thyc t l 
chua dupc hhllu, mdt sd ngdnh tfnh e6 nhu cdu 
nhung chua dO dilu kl|n d l md ma ngdnh DT... 
dd Idm cho sd lupng vd CIDT chua ddp ung dupc 
ylu edu thyc t l . 

4 . M d t s ^ d l x u d r t 

Di ndng coo CLDT ddp ung NCXH ndi chung 
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t r i dupc hinh thdnh nhu tfnh c6 mt^c dfch, tfnh kf 
Iu0t, tfnh dOng cdm. 

Nhu vdy, hopt ddng vui choi thdt sy e6 ^ nghia 
rdt Idn ddi vdi sy phdt h-lln tdm If cOo tr i . Dupc 
chert vd di/pe gloo tilp vdi bpn Id nhu cdu rdt 
mpnh mS, ddc bl|t Id d h-1 M G nhd vd M G Idn. 
Cha m? vd cdc nhd gido dye edn thdy dupc nhu 
cdu dd cOo K l d l thudng xuyIn td chOe cde hopt 
ddng vui choi, quo dd phdt triln nhdn thOc, Idm 
If, tfnh cdch vd cdc kr ndng gloo tilp cho tr i . • 
T I I li^u tham khdo 

1. Mai Nguylt Nga. Tftm li b ĉ tri em liia tull mim 
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SUMMAtnr 

It Is important to the psychoiogical deveiopmerrt 
of preschooiers in shoulder to shop. Adult looks at the 
children playing to feel the Importance that. By par-
tldpatlngln rc^/My acttmes themedgames wSlh^ 
children develop a compr^en^epersonnel. Dev^ 
opment of psychological processes: sensation, per
ception, memory, and imagination. I^latlonsh^in 
the role play to help children more emotlons.ThB 
attraction for the content and requirements of 
tt)e rUes of the game tteped the formed and trained 
the virilis'chllren. Role play activities tttemed games 
help to ctdldren graduafymyxoved ttre quattyofttie 
personality. 

Nang cao chat lugng flao t^o... 
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vd dTrudng DH Hd Tlhh ndi rling, cdn phdi gidl 
quylt hdng lopt vdn d l cd v l phfo CSDT vd xd 
hdi (ngudi sO dyng sdn phdm DT) cung nhu qudn 
If vT md cOo Nhd nudc. 6 ddy chung Idi chi nlu 
mdt sd d l xudt CO bdn sou: 

* Dd'/vtJ/qudn/fn/)dnwSc;-Nhd nudc (Chfnh 
pho, Bd GD-DT, UBND Hnh) edn cd quy hopch 
nhdn lye vd giao k l hopch DT cy thi dn djnh 
Kong nhilu ndm; - Cdn cd chfnh sdch vd sy ddu 
tu dung mOc cho Trudng, Irong dd chO yr ddc bi | l 
nhimg ngdnh md nhd nude hodc Hnh cd nhu cdu 
ddp Ong cdc ngdnh vd khu kinh t l cOa Hnh; 
- Giao cho cdc hudng quyln h/ chO coo hon Kong 
hopt ddng, nhdt Id Kong vi|c md md ngdnh DT 
vd xdy dyng khung chuong Wnh OT; ^ n g thdi 
edng K̂ c kilm djnh chdt lupng phdl dupe Kin 
hdnh thudng xuyln. 

• Ddi vdi cdc CSDT: - Cdc Kvdng cdn dilu K-o 
thye Hln d l ndm cy thi hon ylu cdu cOo ngudi sO 
dyng vd cOa ngudi hpc d l xdy dyng chuong Wnh 
OT, xdy dyng chudn ddu ro phCi hpp ylu edu 
ihyc t l . Cdn ed sy iham glo Kch eye cOo ngudi su 
dyng vdo qud Kinh DT, k l cd xdy dyng khung 
chuong trinh, gidng dpy, hudng ddn thyc tdp, 
kh6a ludn. Xdy dyng mdi quan h | chdt ehl hem 
ddi vdi SV da tdt nghilp d l c6 thdng tin phdn 
hdi ddnh gid v l CLDT cOo nhd K^;dng. Ddng thdi, 
ndng coo chdt lupng ddi ngu CBGV h-ong frudng 
nhdm Klj} cdn vdi khoa hpe vd phuong phdp DT 

hi|n dpi cOa thi gidl. Xdy dyng h | thdng gkio 
h'lnh, bdi gidng cd chdt lupng, phuong ti|n gidng 
dpy, CO sd vdt chdt - kr thudt ddp Ong 1 ^ cho qu6 
MnhOT. 

• Dd'i vdi ca sd SI/dvng SV tdt n^lfp: • C6n 
ed chfnh sdch vd co ch i d l ngudi sO c f̂ng, c6 
Kdeh nhl|m hon frong qud K-Inh DT; - Tich eye vd 
cho ddng hon trong sy phdl \vx> vdi ( ^ CSDT M 
DT theo dOng y lu edu cOo minh, bdng cddt\ chia 
si kinh nghi|m, ddu hr kinh phf, tham gia xdy 
dyng chuong Kinh, gidng day, hudng ddn SV 
nghiln cOu khoa hpc, Idm khda ludn, tham glo 
hdi ddng khoa hpc, hdi ddng chuyin mdn cOo 
cde CSDT... thdng quo ede vdn bdn hpp h k ho$c 
hpp ddng kinh l l . Q 
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SUMMARY 
Enhancing training quality to fulfill social de

mand is a big Issue that receives attention from the 
whole society. 7h/s Is also the policy of the Ministry 
of Education - Training. The article discusses some 
theoretical and practlcai Issues concerning train
ing quality, social demand on training and the re-
iatlon^lp between these 2 issues, then proposing 
several solutions. 
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