
THUONG LUONG - i d NANG CAN HINH THANH 
VA PHAT TRIEN CHO SINH VIEN 

Trong xu hudng cua thdi dai, khi ma triet Ii "Win-
Win" dang trd thanh djnh hudng ifng xd trong 
cac mdi quan he thi thuang lupng (TL) ddng 

vai trd het sife quan trpng trong ddi song xa hdi, trong 
nghe nghiep va trong quan he qud'e te. TL la mdt hien 
tupng xa hdi, mpt hinh thifc giao tiep mang tinh muc 
dieh eao nhim giai quyet thda dang cae hoan canh 
cd van de giifa tap the hoac ca nhan vdi nhau trong 
sinh hoat xa hpi hoic cdng dong. Vi vay, hinh thanh 
vaphattrie'n kTnang thuong lupng (KNTL) cho SV la 
rait can thiet nham dat hieu qua cao trong edng viee 
eung nhu trong cudc song. 

1. Mot so khai niem 
1) Kinang. Cho den nay da ed nhieu edng trinh 

nghien eifu ve kTning (KN) vidua ra nhieu khai niem 
khac nhau, qua nghien eifu ehiing tdi tha'y nd'i len ba 
khuynh hudng sau: 

Khuynh hudng thiinhatKN duac xem xet nghieng 
ve kTthuat hantjxidng phu hpfp vdi mue dieh va dieu 

-Jdiierijioatdprig ma con ngudi da nim vifng. Quan 
diem nay cd cae tac gia nhu: V.A.Kruchesky, 
A.G.Covaliov,V.X.Rudin.TheoKmchesky,"KNIacae 
phuang thiic hoat ddng nhifng cai gi con ngudi da 
nim vifng". Ong cho rang, khi nim vi/ng phuang 
thifc hanh ddng la eon ngudi da cd KN, khdng can 
den ket qua eua hanh ddng. 

Khuynh hudng thu'hai:Kem xet KN nghieng ve 
mat ning li/c con ngudi, khing djnh KN dupfc xem 
nhumpt thanh td'quan trpng dethue hien mdt cdng 
viec cd ket qua vdi chat luong can thiet vavdimdt thdi 
gian tuong ifng trong dieu kien cdthe. KN khdng chi 
la mat kTthuat cua hanh ddng ma la bieu hien etia 
ning luc. Khuynh hudng nay chii y den ket qua 
cua hanh dpng. Cd theke tdi cac nha khoa hpc tieu 
bieu cho khuynh hudng nay nhu: N.D. Levitov; 
A.V. Petroski; K.K. Platonov. 

Khuynh hudng thiJ'ba:KN dupfc coi la hanh vi ifng 
xdciia ca nhan. Trong vai nim gan day, cd nhieu nha 
nghien eifu chijy mpt each tiep can khamdimeveKN 
duqc xem la hanh vi ifng xd. Chang han, S.A.Morales 
& W.Sheator (1987) da nha'n manh anh hudng eua 
thai dp, niem tin cua ca nhan trong KN. Cdn 
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J.N.Richard (2003) coi KN la hanh vithehien ra hanh 
dpng ben ngoai va chju st/ chi phd'i eua each cam 
nhan va suy nghT ciia ca nhan. KN khdng chi la kT 
thuat hanh dpng, la ket qua cua hanh ddng ma cdn la 
thai dp, gia trj cua ea nhan dd'i vdi hoat dpng. Tuy 
nhien, coi KN la hanh vi, cac tic gia chua quan tam 
nhieu den mat kTthuat cua nd. H ieu KN theo each nay 
cd these gap khd khin trong viec dao tao KN va thiet 
keeic cdng cu do ludng danh gia ehung. 

Xet ve td'ng quit, KN dupe hieu la suthue hien hoat 
ddng mdt each thanh thao, linh hoat sang tao phu hpfp 
vdi cic mue tieu trong nhifng dieu kien khac nhau. 
Con ngudi ehi ed the hanh dpng cd hieu qua khi biet 
sudung tri thife va van dung tri thife trong hanh ddng 
de tht/c hien nhiem vu tuang ifng. Nhu vay, trong KN 
cd tri thife, khdng ehi cd tri thifc ve phuang thifc hanh 
ddng ma cdn la tri thifc ve gia trj eua hanh ddng. KN 
bao gid eung gin vdi mdt hanh dpng hay mdt hoat 
dpng nao dd, the hien suchpn It/a va van dung tri thifc, 
nhifng kinh nghiem da eddethi/e hien hanh ddng cho 
phii hop vdi muc tieu va dieu kien eij the. 

Td'ng hctp cac y kien tren, theo quan diem cua 
ehiing tdi: KN ia nang luc hay khi nang cua chu the 
thue hien hoat ddng hay m qt ehudi hanh dong cd ket 
qui theo muc tieu da xac dinh tren cosdhieu bieici 
phuong thiic hanh ddng lan gia tri, y nghia cua hanh 
ddng va ket qui cua nd. 

2) Kinang thuang lugng.Jren thegidi, ed nhieu 
djnh nghia ve TL, ed quan diem cho ring, TL la mpt 
trong nhifng bien phap giai quyet tranh chap thay the 
CO ban - Alternative dispute reoslution (Wikipedia, the 
free eneyelopedia.htm), khi tien hanh TL mdi ben cd 
mpt ngudi dai dien to'chifc hoic mdt vj trieu the ciia td' 
chifc dd nim vifng cac van 6e tranh chap, ed ning 
li/c,cdKNTL. 

Theo tie gia I.Nierenberg, 'TL khdng phai la mpt 
van cd, khdng nen yeu cau mdt thing, mptthua, cung 
khdng phai la mpt tran chien phai tieu diet hay dat dd'i 
phuang vao the chet, ma TL vin la mpt cudc hqp tac 
ddi ben cung ed toi" va" bait cif khi nao ngudi ta trao 
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dd'i y kien nhim thay dd'i mdi quan he, khi con ngudi 
ban bae de di den thd'ng nhat, hp deu phai TL dam 
phan vdi nhau". 

Nhu vay, theo each hieu thdng thudng, TL la sir 
tuong tac, la qua trinh giao tiep ma ngudi ta mud'n 
dieu hoaquanhegiifahaiben, thdng qua hiep thuang 
vadi den thd'ng nhi't. 

2. Hinh thanh va phat trien KNTL cho SV 
1) Muc dieh, ynghia. Kinisti - hpc gia Mid i nhan 

djnh: "Su thanh edng eua mdi ngudi ehi ed 15% la 
dua vao kTthuat ehuyen nganh, cdn 85% ladt/a vao 
nhifng quan he giao tiep va tai ning xu the eua ngudi 
dd. TL la mdt kT nang mem cij the. Nd khdng chi ein 
trong cudc sdng eua con ngudi m i d mot sd' nghe 
nghiep, TL cd y nghTa die biet dd'i vdi eac nghe nhu 
ngoai giao, quan tri nhan su... Vi vay, viec hinh thanh 
va phat trien KNTL cho SV hpe nhifng nganh nay la 
het Stic can thiet nhim nang eao chat lupng dao tao 
dap ifng nhu cau hdi nhap va phat trien eua da't nude. 

2) Cac budc hinh thanh KNTL cho SV (the 
hien eu the trong bang sau): 

sedupe ren luyen ve KNTL trong mditrudngti/nhien 
gin vdi thue te eupc sd'ng. 

Trong quatrinh hpc tap, die biet la SV cac nganh 
Quan trj nhan li/c, Quan trj kinh doanh, Quan he 
ngoai giao... gip cac tinh hud'ng nhu: tuyen dung nhan 
su, danh gii ngudi lao dpng, thuong thuyet vdi ngutji 
lao ddng ve luong bd'ng va cac phiic Ipi xa hpi khac, 
giai quyet tranh chip lao dpng trong cac doanh nghiep, 
ky hop dong kinh te, hiep thuong ve tranh chap dait 
dai, bien dao... Thay vi SV dpe eac tai lieu trong giao 
trinh mpt each khd cung, GV nen thiet kecac chu de 
thanh cac bai tap tinh hud'ng de SV tham gia TL. Day 
la each huy ddng dugte vdn song, von hieu biet cua SV 
mdt each tich et/e trong qua trinh hpc tap. Chuyen tai 
ndi dung hpe tap den vdi SV mpt each nhe nhang, 
hieu qua ddng thdi thdng qua dd SV dupe ren luyen 
veKNTL. 

Td' chdc hoat ddng ngoai khda cho SV la mot viec 
lam het sife can thiet. Nd giiip cho SV cd nhieu co hoi 
dupe trai nghiem, tham gia TL d nhieu linh vuc khac 
nhau trong ddi song x i hdi, nhu: - Tham gia eong tie 

Cdc bffdc 
LKhdm 
phd 

2. Kit ndi 

3. Thffc 
hdnh/ 
luydn tdp 

4 Vdn 
dung 

Muc dieh 
- Kich thieh SV td tim hieu xem cdc em dd biit 
gi v i nhffng khdi ni$m, KN, kiin thffc... se 
dffdc hgc 
- Giup GV khai thdc dffdc trdi nghiem cua SV, 
ddnh gid vd xdc i^nh thffc trang (kiin thffc, 
KN...) cua SV trffdc khi gidi Oii|u vin d i mdi 

Dffa ra kiin thffc vd KN mdi dffa trin nhffng 
kinh nghiim dd cd cua SV thdng qua vile t^o 
"ciu ndi" lien kit giffa cdi "dl biit" vd "ehffa 
biit". Clu ndi ndy s i kit ndi kinh nghiim hiin 
cd cua SV vdi bdi hoc mdi. 

- Tao cd hdt cho ngffdi hgc thffc hdnh vdn 
dung kiin thffc v l KN mdi vdo mQt bdi cdnh/ 
hodn cdnh/ diiu kiin cd y nghTa. 
- Dinh hffdng d l SV thffc hdnh dung cdch. 
- Diiu ehinh nhffng hilu biit vd KN cdn sai 
lich 

Tao cd hdi cho SV lich hdp, md rdng vd van 
dgng kiin thffc vd KN cd dffdc vdo cdc finh 
hudng/bdi einh mdi. 

Md ta qud trinh thffc hl$n 
- GV (eung vdi SV) thiit k i hoat dOng (cd tinh chat frai nghiim). 
- GV (effng vdi SV) ddt cdu hdi nhdm gdl lai nhffng hilu biit dd cd lien 
quan din bdi hgc mdi 
- GV giffp SV xff Ii / phdn loai cdc hilu biit hodc trdi nghiim cffa SV. Id' 
chffc v l phdn loai chiing. 

- GV gidi thieu mue tiiu bdi hgc vd kit ndi ehffng vdi cdc vin d i da ehia 
s i d bffdc 1, 
-GV gidi thiiu kiin thffc vdKN mdi. 
- Kilm tra xem kiln thffc mdi dd dffdc cung cIp todn diin vd chinh xdc 
ehffa, 
-Niuvfdukhlclnt t t i i t . 

• GV thiit k i / chuin bi hoat ddng ehffa dffng cdc finh hudng gii (fmh 
hodc ed thffc trong thffc fiin md theo dd yiu clu SV phdi sff dgng kiin 
thffc vd KN mdi. 
• SV Idm vl|e theo nhdm, cdp hodc cd nhdn d l hodn thdnh nhi$m vg 
- GV gidm sdt t i t cd moi ho^t ddng vd diiu chinh khi eIn thiit 
- GV khuyin khieh SV th i hien nhffng diiu cdc em suy nghi hodc mdi 
linh hdi dffffc. 
- GV (effng vdi SV) tdp k i hoach cdc hoat ddng ddi vdi nhiiu mdn hoc/ 
iinh vffc hoc tdp ddi hdi SV vdn dung kiin thffc v l KN mdi. 
- SV tdm viec theo nhdm. cdp vd cd nhdn d l hodn thdnh nhiim vu. 
- GV vd SV cung tham gia hoi vd t r i Idi trong sudt qud trinh t5 chffc hoat 
ddng. 
- GV cd th i i^nh gid kit qud hgc tap eua SV t^t bffdc ndy. 
- Yiu clu SV vdn dgng KN mdi trong cdc finh hudng thffc tiin 
(ho^t ddng tiip ndi) 

Vai trd cua GV vd SV; Ggi y mdt sd kl thudt DH ' 
- GV ddng vai trd Idp k i hoach, khdi ddng, ddt 
edu hdi. neu van d i , ghi chip .. 
- SV cln ehia s i , trao dd'i, phdn hdi, xff Ii thdng 
tin, ghi ch^p. . 
- Mdt sd kl thudt DH chinh' Odng ndo, phdn 
loai/ Xdc dinh chum vin d i . thdo ludn, ehdi Ird 
ehdi tffdng tdc. ddt cdu hdi... 
• GV nin ddng vai t d cua ngudi hffdng din 
(facilitator); SV Id ngffdi phdn hdi, trinh bdy 
quan dilm /y kiin, ddt clu hdi/ tr i ldi. 
- MOt sd ki thudt DH: Chia nhdm thio lu|n,' 
ngffdi hpc trinh bdy, khdeh mdi, ddng vai, sH 
dung phffdng t i n DH da chffc ndng (chiiu 
phim, bdng, ddi, dia...) ^ 
- GV nin ddng vai trd cua ngffdi hffdng din' 
(facilitator), ngffdi hd trd 
- SV ddng vai trd ngffdi thffc hi|n, ngffdi khdm 
phd 
- MQI sd ki thudt DH' Ddng kich ngin, viit ludn. 
md phdng, hdi ddp, trd chdl, M o lu|n nhdm, 
tranh ludn... 
• GV ddng vai trd ngudi hudng din vd ngffdi 
ddnh gid. 
- SV ddng vai trd ngffdi Idp ke hoach, ngffdi' 
sdng tao. thdnh viin nhdm, ngffdi gidi quyit 
vin d i . ngffdi trinh bdy vd ngffdi ddnh gid. 
- Mdt sd ki thudt DH. DH hgp tdc. Idm viic. 
nhdm. trinh bdy cd nhdn. DH dff dn... 

3) Ren luyen phattrien KNTL cho SV. Khi hinh 
thanh dupe mpt KN mdi thi KN dd phai duoe hoa nhap 
vao trong von hanh vi eiia con ngutjfi. KN ddtrdthanh 
mdt phan xa tu nhien, duoe tt; dpng hda mot phan 
khdng ddi hdi st/ dieu khien nghiem ngit eua y thiic 
khi tham gia sudung. OeKN trd thanh ki xao, trong 
qua trinh DH, ehiing ta can tao ra mdt mdi trudng 
phong phii ve ndi dung, hap din ve hinh thifc nhim 
thu hiit SV tieh ei/c tham gia boat dpng. Qua do, SV 
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Vua he xanh", trong hoat ddng nay SV gap rat nhilu 
eac tinh hud'ng can thiet phaiTL nhu: chpn valien heve 
dia diem, thdi gian, cdng viec, don vi minh se den de 
lam viee; phan edng va bo tri noi i n dsao cho hpp li; 
phan edng lao ddng sao cho phu hpp vdi ning li/c, sd 
trudng tiing ngudi trong quatrinh lam viec...; - Tochik 
nhOng budldidingoai, tham quan hqc tap. Khi td'chiic 
hoat ddng nay tmdc het phai trao dd'i TL vdi nhiing 
ngudi ciing tham gia de len ke hoach ve thdi gian, dia 
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diem, ngan sach; mpi thanh vien trong nhdm phai chuan 
bj nhifng hoatddng trong ehuyen di; phan edng nhiem 
vu rd rang cho mpi ngudi; - Tham gia cae hoat ddng xa 
hqi{bao vetrat tugiao thdng; tuyen tmyen phdng chong 
cac te nan xa hdi; bao ve mdi tmdng...). Khi tham gia 
eac hoatddng nay, SV seed nhieu eo hpi de tht/e hien 
KNTL xay ra trong thuc te cudc sd'ng; - Tinh nguyen 
tham gia cau iae bd (CLB) ma S Vyeu thieh (CLB eua 
cae nhi Quan trj nhan st/, CLB eua nhifng nha ngoai 
giao, CLB cua nhiing nha doanh nhan,...); thdng qua 
cae CLB nay cae em s§ thiet ke cac chii de tao tinh 
hud'ng deSV tien hanh tham gia TL. 

3. Hinh thanh va phat trien KN mem ndi ehung, 
KNTL ndi rieng cho SV la dieu hetsiie can thiet. Trong 
xu hudng cua thdidai,dd'ithoaidang dan thay thecho 
dd'i dau thi KNTL ed mdt vj tri, vai trd het sife quan 
trpng trong ddi song x i hdi. Nd lam cho eon ngudi 
xich lai gan nhau, hieu nhau hon, nhan vin hon, giam 
bdt st/ cing thing trong qua trinh giai quyet cdng 
viee, mang lai thanh cdng trong cudc song. Vi vay, 
trong qua trinh D H chung ta khdng ehi cung cap cho 
SVvemitli thuyet macdn phai tao ra mdi tmdng, tinh 
hud'ng de SV duoe tham gia TL. Viec trang bi KNTL 
cho sy khdng chi ed y nghia ve mat li luan ma ea ve 
thuc tien,ndgiup cae em tutin hon trong quatrinh hdi 
nhap vaphat trie'n. G 
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SUMMARY 
White the win-win'ideology is becoming the ten

dency frequently adopted to deal with social relations 
In our present society, negotiations play an essential 
rolein everyday life, work and international relations. 

Negotiations are a specific soft skill, which is not 
only necessary in daily life but also extremely impor
tant in certain (job) fields such as: foreign affairs, 
human resource management, business manage
ment... Preparations for negotiation skills, therefore, 
are significant in both theory and practice. It helps 
to build confidence among students in the globaliza
tion and development era. 

Bai tap thirc hanh nghien cihi... 
(Tiep theo trang 20) 

c) Vegia tri:Cac BT nghien eifu TL HSTH nhu la 
nhifng phuang tien cho SV thi/c hanh trong qui trinh 
hpc hpc phan TLH tieu hqc. 

2) Bang cac B TTH nghien cuu TL HSTH (xem 
bing trang 20) 

* * * 
Vdi mong mud'ri td'chifc cho SV hpe thdng qua 

viee tim hieu mdt so tihife ning TL dien hinh tren mpi 
khia canh cua ddi sd'ng TL HSTH, 10 BTTH nghien 
eifu TL HSTH d i dupe xay dung. Cac BT nay gin lien 
vdi ba npi dung eo ban trong chuong trinh mdn hpe, 
dd la 'Die diem nhan thuc cua HSTH", "Dac diem 
nhan each eua HSTH'va "Cac dang hoat dong eo 
bin cua HSTH". Trong dd, cd 4 BT (1,2,3,4) tim 
hieu eac qua trinh nhan thifc eiia HSTH, 4 BT (5,6,7, 
8) tim hieu cae thanh phan nhan each cua HSTH ya2 
BT (9,10) tim hieu cae hoatddng eua HSTH. 6ti'tca 
cicBT,nJiiem vu eiia SV deu la tien hanh mpt phuong 
phap tim hieu TL HSTH tren nhifng khacti the nhat 
djnii; xd li, phan tieh ket qua ed duoe tiiphuan^ phap 
de rut ra ket luan ve kha ning hoic (Jac diem cua 
ehiic ning TL nao dd d HS minh nghien eifu va trinh 
bay ket qua dudi dang cac bai thu hoach. • 
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SUMMARY 
Creating and using practical exercises when teach

ing subjects is an efective way to "turn a training 
process into a self-training process", especially in 
career training. This article aims to identify practical 
exercises for researching psychology of Primary stu
dents and provide ideas to use them in the teaching 
& learning the module of Child Psychology. 
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