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LOT CAM POAN
T6i xin cam doan déy 1a cong trinh nghién ciru cua riéng t6i. Cac so liéu va két
qua trinh bay trong luan vin 14 trung thue va chua ting dugc cdng bd trong bat ky
luan van nao khac.

T6i xin cam doan cac thong tin trich dan trong luan vin déu da dwoc chi rd

ngudn géc./.

Tac gia luan van

Bui Thi Nhung
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LOI CAM ON

Trong sudt qua trinh hoc tap va thuc hién dé tai “Gidi phdp néng cao chit lwong
dich vu tai Cong ty CPQT Hoang Gia - Tinh Quang Ninh” 161 da nhan duoc su giup
d, nhimg y kién dong gop, chi bao quy bau cta nhiéu tap thé, ca nhan trong va ngoai
nha truong.

Trude hét t6i xin chan thanh cam on Ban giam hiéu, Ban chi nhiém Khoa va
cac thay co gido Phong Quan 1y dao tao sau dai hoc va Trudng Dai hoc Kinh té va
Quan tri kinh doanh Thai Nguyén da tao diéu kién cho t6i duoc hoc tap va nghién
ctru cac nd1 dung trong chuong trinh dao tao Thac sy.

Dé c6 duoc két qua nghién cttu, bén canh sy ch géng nd luc cta ban than, tdi con
nhéan duogc sy hudng dan chu d4o, tan tinh cta TS. Hoang Ngoc Huén, 1a nguoi tryc
tiép hudng dan t6i trong sudt qué trinh nghién ctru va viét luan van.

To6i xin chan thanh cam on ban giam ddc Céng ty CPQT Hoang Gia, céc
phong ban trong Cong ty, S& van hod va du lich thé thao tinh Quang Ninh, Cuc
Théng ké tinh Quang Ninh va mot sé co quan doanh nghiép trén dia ban da giap 45
tan tinh, cung cép tai liéu cho t61 hoan thanh luan van nay.

Ngoai ra, t6i cting nhan dugc sy giup do nhiét tinh, sy dong vién va tao moi
diéu kién vé vat chit va tinh than cta cua 13nh dao, dé)ng nghi¢p don vi cong tac, gia
dinh, ban b¢, nguoi than.

Mot 1an nita t6i xin chan thanh cam on TS. Hoang Ngoc Huan d tan tinh chi
bdo, huong dan, gitp do va tao diéu kién dé toi c6 thé hoan thanh ludn van tot
nghiép nay.

Vi tAm 10ng chan thanh, t6i xin cam on moi sy gitp d& quy bau do!

Thai Nguyén, ngay 06 thang 12 nam 2014

Tac gia luidn van

Bui Thi Nhung
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DANH MUC CAC CHU VIET TAT

Chir viét tit Chir viét day da

CPQT C6 phan qubc té
HDbQT Hbi dong quan tri
TCVN Tiéu chuan Viét Nam
TNHH Trach nhiém hitu han
TNDN Thu nhap doanh nghi¢p
HDKD Hoat dong kinh doanh

VAT Thué GTGT

usD do la My

VND Viét Nam dong
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