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1 . Hogt dgng tu vd'n (HDTV) Id mdt qud trinh De hinh thdnh, phdt trien kT ndng TV cho SV, 
ed dinh hudng, thudng xdy ra trong mdi quan GV phdi xdc djnh rd mye tieu hinh thdnh ede KN 
he tuong tdc vdi myc dfch giup dd mdt ngudi trong h>ng bdi dgy, cy the hod thdnh hogt dgng 
hieu biet hon ve bdn thdn, ve nhQng ngudi khde, phd'i hgp giQa dgy vd hgc, giQo thdy vd trd. Trong 
nhung tinh hudng vd sy kien lien quan; biet vdn ede hogt ddng hgc top tren Idp, GV cd the thiet 
dyng nhQng hieu biet dd de trd thdnh mdt thdnh ke cde bdi tdp vdn dyng thyc te, cdc «dy dn hgc 
vien huu fch cuo xd hdi. tdp" hoy tinh hudng gido dye, dgy hgc nhdm tgo 

HDTV bieu thi mdi quan he giQa ngudi quan mdi trudng phdt trien cde KN cho SV nhu thuyet 
tdm vd ngudi cd nhu cdu; dugc tgo ro de giup trinh trudc ddm ddng, chia se, cdm hod, thuyet 
mgi ngudi hieu vd Idm rd quan diem cuo minh phyc ngudi khde, xu If tinh hudng, khai thde vdn 
ve mdi trudng sdng cung nhu biet vuon tdi myc sd'ng, kinh nghiem,... Mudn vdy, GV phdi hinh 
dfch dd de ro thdng quo sy lya chgn, am hieu vd thdnh nhung «y tudng su phgm" gdn vdi myc 
gidi quye't cdc vd'n de « d l xuc cdm" vd giQo con tieu bdi hgc eung nhu myc tieu hinh thdnh KN, 
ngudi vdi nhau. ddng thdi chuyen cdc y tudng dd thdnh hogt ddng 

KTndng tu vdn (KNTV) Id khd ndng vdn dyng cuo ngudi hgc nhdm mong Igi hieu qud coo nhdt. 
tri thue chuyen mdn tren co sd hieu rd ddi tugng 2 . De tim hieu thyc frgng viec hinh thdnh KNTV 
edn h/ vd'n (TV) de giup 6a, tgo thudn Igi giup cho SV Trudng Dgi hgc su phgm Dgi hgc Thai 
nhdn edeh dd'i h/gng phdt trien vd cd nhQng thay Nguyen (DHSP - DHTN), chung tdi dd tie'n hanh 
ddi tfch cyc thdng quo viec «\u hieu minh" (vf dy, dieu fra bdng onket ket hgp vdi phdng vd'n 60 GV 
trong nhd trudng, GV ed the TV eho HS ve vd'n de vd 380 SV nhd trudng. Ket qud thu dugc nhu sou: 
hgc tdp, phuong phdp (PP) hgc tdp, nhu cdu chgn 2.1. Ve nhgn thuc. Da so GV nhdn thuc ddy 
nghe cuo HS, tinh bgn, tinh yeu, quan he ung xu , du y nghTa viee hinh thdnh KNTV eho SV (65,7%). 
sue khoe sinh sdn,...). Tuy nhien, sd lugng GV nhdn thuc chua ddy du 

TV thudng dugc xem Id mdt phdn cua ede hogt vdn rd't Idn; ey the: 40% GV chgn ndi dung: giup 
ddng hudng ddn. Tgi cdc co sd gido dye cd 3 SV ed khd ndng chia se, Idng nghe, thdu hieu 
hogt ddng hudng ddn ve: gido dye (theo nghTa (xep thu 2); 35,5% chgn: ddo tgo ddi ngu giao 
rdng cuo thudt ngQ ndy), nghi nghiep vd ungxu vien ddp ung ddi hdi thyc te (xep thu 3); 30,4% 
giua ed nhdn vd xd hpi. chgn: ndng eao ndng lye su phgm (xep thu 4). 

Trong qud trinh dgy hgc, ngudi dgy khdng Ket qud ndy ddi hdi cdc nhd qudn If, cdn bd Idnh 
chf td chuc HD nhdn thuc, HD gido dye md cdn dgo cdn cd nhung bien phdp cy the nhdm ndng 
hudng ddn vd TV cho ngudi hgc tren mgi phuong coo nhdn thuc eho cdn bd, GV ve voi trd, y nghTa 
dien: nhdn thuc, phuong phdp, bien phdp, kT thudt cua viec hinh thdnh KNTV cho SV trudng DHSP. 
de hodn thdnh nhiem vy hgc tdp; tinh cdm vd Phdn Idn SV chua cd nhdn thuc ddy du y nghTa 
quan he xd hdi nhdm gidi quye't td't cdc md'i quan cuo viec hinh thdnh KNTV: 32,0% SV nhdn thuc 
he gio dinh, nhd trudng vd xd hdi,... Hon oi het, ddy du; 56,8% SV eho rang hinh thdnh KNTV 
SV su phgm phdi dugc chudn bj nhQng KN ndy «giup SV cd khd ndng chia se, ldng nghe, thdu 
de ro trudng, khi dd Id cdc thdy cd gido, hg khdng hieu"; 45,0% y thuc «nhdm ndng coo ndng lyc 
chf Id nhd chuyen mdn md cdn Id nhd hudng ddn su phgm cho SV su phgm"; 30,5% quan niem 
vd TV cho HS. Gido dye hgc chfnh Id mdn hgc «de ddo tgo ddi ngu GV ddp irng ddi hdi cua 
ehiem uu the trong viec hinh thdnh nhQng KN tren 
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TT 

1 

2 

3 

4 

5 

6 

7 

8 

Cac noi dung TV 

duoc quan tam 

TV tinh cam 

TV hpc tap 

TV giao tiep ifng xir 

TV hudng nghiep 

TV dich vu mua slim 

TV lam dep 

TV Cham soc sire khoe 

Cac npi dung khac 

MCfc dp (%) 

Thudng xuyen 

GV 

60,6 

79,3 

61,1 

52,0 

0,0 

0,0 

30,9 

0,0 

SV 

50,5 

67,5 

52,4 

56,7 

0,0 

0,0 

20,6 

0,0 

Khong 

thudng xuyen 

GV 

28,3 

20,7 

28,5 

29,1 

23,1 

19,6 

51,4 

0,0 

SV 

41,2 

32,5 

35,4 

35,7 

21,5 

18,4 

66,1 

0,0 

Khong 

thuc hien 

GV 

11,1 

0,0 

10,4 

18,9 

76,9 

80,4 

17,7 

0,0 

SV 

8,5 

0,0 

11,2 

7,6 

78,5 

81,6 

13,3 

0,0 

Bdng 2. Su dung ede PPDH cua GV trong qud frinh hinh thdnh 
KNTV cho SV 

thyc te". Nguyen nhdn chfnh cuo thyc trgng ndy 2.3. Vi npi dung hinh thanh KNTV cho SV 
Id do GV con it quan tdm den viec hinh thdnh thong qua cdc phuang phdp dgy hgc (PPDH) 
KNTV cho SV thong qua hogt dgng dgy vd hpc. (xem bdng 2) 
Vi vdy, yeu cdu ddt ro Id edn giup SV nhdn thuc Bang 2 cho thdy: Cdc PP dugc do sd GV 
dung ve vd'n de ndy vded nhu cdu ren luyen KNTV. thudng xuyen su dyng «ldm viee theo nhdm" 

2.2. Ve ngi dung hinh thdnh KNTV cho SV (69,0%), «bdng tinh hudng" (66,6%). Ddy Id vd'n 
(xem bdngl) de cdn quan tdm khoi thde bdi PPDH «bdng tinh 

D' 1 TL L - J L«LxL> L L^Ki-n, I r-i, hudng" cd b i t h i frong vigc hinh 
Bang 1. Thye frgng npi dung hmh thanh KNTV cho SV rf^anh KNTV eho SV quo xu If finh 

hudng. Ngodi ro, PP «frao ddi ddm 
thogi vdi GV" cung duge su dyng 
nhung xud't hien khdng nhieu 
(33,3%). GV khdng thudng xuyen 
su dyng PP «dy dn" (80,6%), «dinh 
hudng hdnh dgng eho SV" (66,7%), 
«trao dd i ddm thoai vd i GV" 
(66,7%). Thdm chf, PP'«dy dn" cd 
tdi 23,8% GV «khdng thyc hien* do 
ddi hdi nhieu thdi gian vd kinh phf, 
qud trinh thyc hien khd phuc tgp. 

Ket qud khdo sdt cho thdy 
viec su dyng ede PPDH cua GV 
trong qud trinh hinh thdnh 
KNTV cdn dugc quan tam hon. 
GV cdn vdn dyng phd'i hgp 
cde PP chiem uu the de ndng 
coo hieu qud viec tgo dyng KN 
ndy cho SV. 

2.4. Ve binh thanh KNTV 
cho SV thdng qua hoqt 
dgng ngodi gid len Idp. 
Khdo sdt cho t h ^ , nhung hinh 
thue md GV thudng xuyen 

Ket qud bdng 1 cho thdy ed rd't nhieu ngi dung hudng ddn viec hinh thdnh KNTV cho SV Id quo: 
TV dugc quan tdm: hgc tdp (79,3%), gioo Kep ung i ) Cdc eude thi ren luyen nghiep vy su phgm 
xu (61,1%), tinh edm (60,6%), hudng nghiep (67,7%); 2) Sdch bdo vd cdc phuong tien thdng 
(52,0%). Ngi dung TV «chdm sdc sue khde" tgp Hn dgi ehung (58,0%); 3) Mdt sd hinh thuc khde 
frung d mue «khdng thudng xuyen" (51,4%); hdu nhung khdng thudng xuyen (nhu thyc hdnh, ngogi 
het GV «khdng thyc hien" ndi dung TV «dich vy khdo, hogt ddng thyc t ed trudng phd thdng). Tuy 
mua sdm" vd «ldm dep" vi khdng phd bien trong nhien, hdu het GV khdng thudng xuyen hudng ddn 
frudng hgc vd HS thudng tim hieu cdc nhu cdu dd KNTV eho SV d cdc budi thdo ludn, tgo ddm. Ket 
quo fro cuu tren mgng hodc trao ddi vdi bgn be. qud khdo sdt fren d SV hodn todn phu hgp vdi ket 

Dd cd 65,77o SV cho rdng «GV thudng xuyen qud khdo sdt dd'i vdi GV. Nguyen nhdn cuo thyc 
hudng ddn SV ndi dung TV hgc tdp" Ndi dung trgng ndy Id do viec td chuc cdc HD cdn gdp nhieu 
TV «tinh cdm'', «giao tiep ung x u " , «hudng khd khdn ve mdt thdi gian vd cdch thuc td chuc. 
nghiep" cung chie'm tfle khd coo vdi tdn sd thudng 3. Nhung khd khdn frong qud frinh hinh 

xuyen; cdn cdc ndi dung TV khde ve «chdm sdc thdnh KNTV cho SV vd mgt vdi kien nghj 
sue khde", djch vy «mua sdm'', «ldm dep" dugc 3.1. Ve phia GV: 100% GV cho rdng ndng 
SV lya chgn d muc «khdng thudng xuyen" vd lyc TV cuo bdn thdn «cdn hgn che" Ddy Id mdt 
«khdng thyc hien". Dieu ndy hodn todn phu hgp trong nhQng khd khdn ldn nhdt. Qua khdo sdt, 
vdi ket qud khdo sdt dd'i vdi GV. chung tdi nhdn thdy: hdu het GV khdng dugc ddo 

TT 
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4 

5 

6 

Cac PPDH duoc GV SLI dung 

Day hpc bang tinh hu6ng 

DuSn 

Djnh hudng hSnh dpng cho SV 

Trao doi dam thoai vdi giao vien 

L^m viec theo nhdm 

PP khac 

MUc do (%) 

Thudng xuyen 

GV 

66,6 

0,0 

22,3 

33,3 

69,0 

0,0 

sv 
68,3 

0,0 

39,0 

33,5 

62,4 

0,0 

Khong 
fhudnq xuyen 

GV 

20,1 

80,6 

66,7 

66,7 

31,0 

0,0 

SV 

24,1 

76,2 

50,5 

56,9 

37,6 

0,0 

Khong 
thuc hien 

GV 

13,3 

19,4 

11,1 

0,0 

0,0 

0,0 

SV 

7,6 

23,8 

10,5 

9,6 

0,0 

0,0 
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tgo CO bdn ve viec hinh thdnh KNTV. Hg cd dugc 
KN ndy phdn Idn Id do ty tim hieu thdng quo HD 
thyc te, quo sdch bdo vd cdc phuong tien thdng 
tin dgi chung. Ben cgnh dd, GV edn ggp khd khdn 
do: chuong trinh mdn hoc qud tdi nen viec «ldng 
ghep" ndi dung hinh thdnh KNTV cho SVrdt khd; 
mdt bd phdn SV chua tfch <?yc ren luyen; thieu 
nhQng hr lieu thye te de minh hgo eho SV,... 

3.2. Ve phia SV: Khd khdn Idn nhd't md SV 
neu ra Id chua cd mdi trudng ren luyen de thyc 
hdnh, trdi nghiem nhQng kie'n thuc md minh dd 
tfch luy dugc ben cgnh viec dd dugc GV hudng 
ddn. Tuy nhien, tren thyc te, nhd trudng vdn chua 
cd «Trung tdm TV" ddnh cho SV. Mdt sd khd khdn 
khde md SV gdp phdi Id chuong trinh hgc tgp 
edn ndng ne, thie'u sy hudng ddn cuo GV vd bdn 
thdn con thie'u hr tin, chua ehu dgng tdp luyen. 

De khde phyc nhung khd khdn fren, theo chung 
tdi cdn: Ndng coo nhdn thue cuo cdn bd, GV, 
SV tdm quan trgng cuo KNTV trong hogt ddng 
dgy hgc vd gido dye HS; Tgo mdi trudng TV, 

hd trg thudn Igi giup SV hinh thdnh KNTV; - Ren 
luyen KNTV cho SV thdng qua hogt ddng dgy 
hgc, ren luyen nghiep vy su phgm thudng xuyen 
vd gido dye ngodi g id len Idp; Phd'i ket hgp 
giQa cdc lyc lugng gido dye ndng coo hieu quo 
cua viec hinh thdnh KNTV. • 
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SUIVIIVIARY 

Forming consultancy skill for pedagogic 
students is an important issue in training teachers' 
skills. However, this issue has not given proper 
attention. Therefore, it is necessary to not only 
strengthen awareness, but also create 
environment for training this skill for students. 

Ve ngon ngir... 
(Tiep theo trang 16) 

Vf dy, trong tinh hudng tre lo Id chu y tdi me, thi 
cdch ung xi / cuo bd me MT Id: «Con mudn quan 
sdt xung quanh sao? Vdy hdy quan sdt di nhe" 
(Idi ndi mong tfnh khuyen khfch); edn bd me Nhdt: 
«Sao the con? Ndo, hdy nhin vi phia me di con" 
(Idi ndi mang tfnh kiem sodt). Hodc theo nghien 
euu cuo A. Fernold H. Morikowo), cdc bd me 
Nhdt cd thdi quen dung tu tugng thanh de ddt ten 
ggi cho sy vdt hien tugng («con gdu gdu kia 
con!"), vd thudng su dyng nhQng tu ngQ ed tfnh 
chd't gioo thiep xd hdi (cdm on, xin mdi, v.v...) 
trong khi dd cdc bd me M T Igi khdng su dyng tu 
tugng thanh, md thay vdo dd Id thdi quen su dyng 
cdc cdu hdi «Ddy Id con qi?", «Ddy Id con eho 
phdi khdng?" Cdch ndi chuyen cuo cde bd me 
Nhdt phdn dnh mdt nen vdn hdo phy thudc vd 
coi trgng sy ddng edm chia se; cdn cuo cdc bd 
me M T Igi the hien mdt nen vdn hdo md d dd 
ngudi Idn coi tre nhu Id mdt nhdn cdch ddc ldp. 
Vd nhQng cdch thuc trd chuyen vdi tre nhu vdy 
ehdc chdn se ed dnh hudng tdi viec tTnh hdi tu 
vyng cuo tre. 

Viee Irnh hdi ngdn ngu phy thudc Idn vdg ndng 
luc bdm sinh cua tre nhung ngogi ednh eung tdc 
ddng khdng nhd tdi sy phdt trien ngdn ngQ, thdng 
quo cdc kieu kinh nghiem ngdn ngQ md tre cd the 

tiep xuc. Vi vdy, ngudi Idn ndi chung, ddc biet la 
ngudi me, ngudi bdo mdu, cd gido mdm non ndi 
rieng edn y thuc rdng neu khdng cd viec gioo tiep 
bdng ngdn ngQ vdi nhung ngudi xung quanh thi 
viec Irnh hdi ngdn tu eung frd nen khd khdn. VJec 
giao tiep ngon ngu phdi hop vdi cdc cu chi dieu 
ho, ede hdnh vi bieu edm vd cdc dm thanh md tre 
phdtra Id rdt quan trpng, bdi le mdi quan he mang 
tfnh phdn ung Id mdt md'i quan he quan frgng frong 
viec gioo tiep bdng ngdn ngu. Thdng quo cdc ngogi 
ednh duge cd'u true hdo, ngudi chdm sdc, giao 
dye se gdp phdn chi phd'i den co phdt frien ngdn 
ngu cuo tre dugc td't hon. • 
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SUIVItVIARY 

The article discusses typical characteristics of 
language of communication with children and way 
of talking with children - CDS (Child Directed 
Speech), as well as cultural differences In verbal 
communication between mother and child. 
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