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LOI CAM POAN

T6i xin cam doan day 1a dé tai nghién ctu caa riéng toi. Cac sd liéu dugc sir
dung trong luan vin 13 trung thuc, ¢d ngudn gdc rd rang. Cac két qua nghién ctu
trong luan vin chua timg dwoc ai nghién ciru va cong bd trong bat cir cdng trinh

khoa hoc nao.

Nguwoi cam doan

Nguyén Thi Nga
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LOI CAM ON

Loi dau tién toi xin chan thanh cam on sy huéng dan tan tinh cua:
TS. Nguyén Xuan Trung - Nguoi truc tiép hudng dan toi 1am luan van nay va Ban
Giam hiéu, Phong Dao tao, cac quy thay cd Trudng Dai hoc Kinh té va QTKD - Dai
hoc Thai Nguyén; can bo quan ly cac phong ban, cac em sinh vién tai Truong Dai
hoc Thang Long da gitp dod tdi hoan thanh ban luan van nay.

Sy giup d& da co vii va giup toi nhan thic, 1am sang té thém ca ly luan va
thuc tién vé linh vuc ma luan van nghién ctu.

Luan van la qua trinh nghién cttu céng phu, su lam viéc khoa hoc va nghiém
tic cua ban than, song do kha nang va trinh d6 c6 han nén khong thé tranh khoi

nhitng khiém khuyét nhat dinh.

T6i rat mong nhan duoc su quan tam, dong gop v kién cia cac thay, ¢ giao

va nhitng doc gia dén dé tai nay.

Tac gia

Nguyén Thi Nga

S6 héa bai Trung tdm Hoc liéu — Pai hoc Thai Nguyén http://www.lrc-tnhu.edu.vn/




MUC LUC

LOT CAM DOAN ...ttt i
LOICAM ON .ottt ii
IMUC LUC .ttt sttt sttt et e e ne e s e e neanenre st iii
KY HIEU VIET TAT oottt ettt ettt ee et en st et en e asen s neenns Vi
DANH MUGC BANG ..ottt vii
DANH MUC SO DO ettt ettt ettt sttt et en e viii
MO DAU ..ot 1
1. Tinh cap thiét caa Viec NGNIEN COU A& tAl.......cvevcvereerceeeeeee e, 1
2. MUC TEU NGNIEN CTU....eiiviiiiiecie et 2
3. Doi trgng VA pham Vi NGNIEN CHU...........cceveeeeeeeceereeieeeeeeseee s 2
4. Y nghia khoa hoc va dong gop ctia IUAN VAN .........cceveeveveeieceeiceee e 3
5. KEL CAU CUA TUAN VAL ..ot en s et en s st en e e e en e, 3
Chuwong 1. CO SO LY LUAN VA THUC TIEN VE QUAN LY CHAT LUQNG

. 03 VX0 F 5 VN I = [0 o2 4
1.1. Co s6 ly luan vé quan ly chat lugng dao tao dai NOC .........cvvveeceveieeeeeceeens 4
1.1.1. Chit luong dao tao trong gido duc dai NOC ........c.ovvveveeeeeieeeees e, 4
1.1.2. Dich vu Giao duc-Dao tao dai NOC..........ccceevviiiieiiieice e 11
1.1.3. Quan Iy chit luong dao ta0 dai NOC.........c.ccvovveveeieeeeeeeeeee s 14
1.2. Co s¢ thyc tién: Mot s6 mé hinh danh gia chat lugng dich vy GD-PT dai hoc ....28
1.2.1. M6 hinh danh gié sy hai long cua sinh vién (Hy Lap).......ccocevvnenninncnnnn 28
1.2.2. M6 hinh danh @id & VIt NaM.....ccooiiiiiiiee s 30
Chuong 2. PHUONG PHAP NGHIEN CUU ......cccocooeviviiiiiieceeecee e, 36
2.1. CAC CAU NI NGNIBN CTUU ...covviiiiiiiiiiecee e 36
2.2. CACN TP CAN ..ottt 36
2.3. Thu thap, xu ly, phan tich thong tin ... 36
2.3.1. ThUu thap thONQ tiN ..o e s 36
2.3.2. XU Y tNONG TN .o re s 37
2.3.3. PhAN tiCh thONQ tiN .o.vecvecccce e 38

S6 héa bai Trung tdm Hoc liéu — Pai hoc Thai Nguyén http://www.lrc-tnhu.edu.vn/




2.4. Hé thdNg Chi tIBU NGNIBN CUU ..o 38
2.4.1. Str mang va muc tiéu ctiia don vi dA0 ta0 .......cceevveiiiiii i 38
2.4.2. TO CRTIC VA QUAN 1Y ..ottt 38
2.4.3. Chuong trinh A0 tA0........cceeiiiii i 38
2.4.4. CAC hoat AONZ AA0 TA0 ...c.veiviceeieie e eneas 39
2.4.5. Boi ngii can b quan 1i, giang vién va nhan Vién..........cccccceveveieineciccn e, 39
S T \F4 o I o o T ST 39
2.4.7. Nghién ctiru khoa hoc va phét trién cong NGNE...........cceeeeeeeeeveeeeeeeeseeeseens 39
2.4.8. Hoat dONG NOP tAC QUOC ...t 39
2.4.9. Thu vién, trang thiét bi hoc tap va co s& VAt Chat KNAC..........ccccvvvvieeereieeians 39
2.4.10. Tai chinh va quan li tai Chinh ... 40
Chuwong 3. THUC TRANG QUAN LY CHAT LUQNG PAO TAO TAI TRUONG
PAITHQC THANG LONG..........coocitieeieteeeieessieeissiesessstessaesessseseesssesessnns 40
3.1. SO TUQC V& NhA tIHONG ...vocveveceeeeseeeseteeee et esees st en st enesseneas 40
3.1.1. Khéi quat lich st hinh thanh ... 40
3.1.2. Tam nhin, St Mang Ca TIEONG .......vveeverrrereereeressesseeseseeeeessessesessssenseseeseesenss 40
3.1.3. Céc nganh dao ta0 ClA TIUHONG ..ooveeieieiiieiie ettt 41
3.1.4. CO CAU O CNUIC.....vvveiiiieciec s 42
3.1.5. ThANN TICN NOT DAL....vveeeeeeeeeeee ettt ettt n e ee e, 44
3.2. Thyc trang vé quan ly chat luong dao tao tai trudng Pai hoc Thang Long....... 44
3.2.1. Thuc trang cdng tac xay dung muc tiéu dao tao tai TrroNg.......cccveveerverreenenn 44
3.2.2. Thyc trang quan 1y doi ngii va hoat dong day hoc cua giang vién ................. 47
3.2.3. Thyc trang vé chuong trinh dao tao tai TIuONG .......vveveeveeerereeeeeeeeeeieeeeeas 51
3.2.4. Thyc trang vé c4c hoat dong dao tao tai TIuONG .......cooevvveveeveeeeeieeseeeeeesieeae 54
3.2.5. Thyc trang cOng tAC HSSV tai trirONG......cveiviririeieiesieie e 57
3.2.6. Thyc trang vé quan Iy hoat dong NCKH .........cc.ccvveiveiieireieeeeeeeenesas 61
3.2.7. Thuc trang vé hoat NG hop tAC QUOC 1€ ........ceeveeeeeeeceeee e 63
3.2.8. Thyc trang vé tinh hinh co s& VAt Chat COa trEdNG ....oveeveveeeeeeeeeeeee e 64
3.2.9. Thyc trang vé hoat dong quan 1y tai chinh tai TradNg.......cocvevevevevvevreeneenn. 67
3.3. Panh gia chung vé quan Iy chat lugng dao tao tai truong .......c.cocevevveveveeeeeenna. 69

S6 héa bai Trung tdm Hoc liéu — Pai hoc Thai Nguyén http://www.lrc-tnhu.edu.vn/




3.3 1. UU M NOT DAL....vvoiiriiriii s 69
3.3.2. Han ChE ChT YU ...t 70
Chuong 4. MOT SO GIAI PHAP NHAM HOAN THIEN QUAN LY CHAT LUQONG
PAO TAO DAI HOC TAI TRUONG PAI HOC THANG LONG ..........oooon.... 72
4.1, BOT CANN w.oovvic s 72
4.2. Can ctt A& XUAL CAC QAT PRAD ......cvveeeeeeeeeeeeee et 73
4.3. Bé xuit mot sé giai phap hoan thién quan Iy chit luong dao tao cua
truong Dai NOC Thang LONg.......cccoviiiiiiiiiiicee e 74
4.3.1. B6i méi muc tiéu, noi dung chuong trinh d30 ta0.........ccvvvvvieceveieeeeeseeae 74
4.3.2. Nang cao chat luong doi ngii giang Vién, can bo qUAN 1Y .....c.cvveeeveveeeeeee, 77
4.3.3. P6i méi va nang cao phuong phap giang day va kiém tra danh gia............... 80
4.3.4. Quan ly hoat dong hoc tap cua sinh vién trong va ngoai Nha truong............. 82
4.3.5. Thuc day hoat dong NCKH RIgU QUA..........c.ceverirerceeeeeeeee s, 82
4.3.6. Tang cudng hoat doNg Nop tAC QUEC & ..........cvvveeeeeeerceeeeeee e, 86
4.3.7. Giai phap dau tu, sir dung hiéu qua co s& vat chat, trang thiét bi day hoc .....87
4.4. D& xuat mot s6 van dé lién quan dén qUAN 1Y Vi MO ....coveevveereveeeeeeeeeeeeea, 88
4.4.1. V& d6i mai cong tac tuyén sinh va Xét tuyén dau VA0 .........cccovevevrevrereennne, 89
4.4.2. Tiép tuc d6i méi, hoan thién quan 1y Nha nuéc vé gido duc dai hoc ............. 89
KET LUAN......ootitiiieeeee ettt ettt sttt s s sttt s s s sttt sens 91
DANH MUC TAI LIEU THAM KHAO w...evoeoeeeeeeeeee e eseeee s 93
PHU LUC oovoveeeeeeveeeeeee e eeeeeeeeseee s s et eee s st ee s e s s e s eessee s ees e s s ee s eesener e 97

S6 héa bai Trung tdm Hoc liéu — Pai hoc Thai Nguyén http://www.lrc-tnhu.edu.vn/




CBQL

CNH,HDbH

DH
GD & DT
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NCKH
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