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1. Chdt luqmg GD-DT Id su ddp ung nhu cdu 
xd hdi v l sdn phdm (ndng lye, nhdn cdch con 
ngudi) duqc ddo tqo. Tuong hr, qudn li chdt luqng 
g ido due tdng the (TQM - Total Qua l i ty 
Management) Id he thdng qudn li (QL) hudng vdo 
con ngudi, coi con ngudi Id trung tdm; do dd, 
trdch nhiem ddi vdi chdt luqng (sdn phdm hodc 
dich vy) khdng ehi tqp trung vdo nhd QL md edn Id 
trdch nhiem cua cde thdnh vien hong td chue. Sy 
thom gia eua mqi ngudi cd y nghlo tdng cudng sy 
hqp tdc, chio se trdch nhiem. Do dd, viec ddm 
bdo chdt luqng ddi hdi phdi cd su com ket cuo ede 
thdnh vien vd cdc bd phdn trong td chuc. 

Trong nhd trudng su phqm, TQM chinh Id sy 
com ket vd chia se trdch nhiem giua nhd QL vdi 
cdn bq, GV, nhdn vien vd ngudi hqc ve viec ddm 
bdo chdt luqng GD-DT. 

Xu the gido dye hien nay Id dqy hqc hudng 
vdo ngudi hqc. Bdn chdt cuo quan diem ndy Id 
qud trinh gido dye phdi hudng vdo viec Idm cho 
hqc sinh duqc phdt trien todn dien v l tri lye, tdm 
lye, the lye. Ngudi hqc khdng phdi Id ehu the bj 
dqng, chju su tdc ddng eua ngudi dqy md Id chu 
the tich eye, ehu ddng tuong tdc vdi ngudi dqy 
de hm kiem thdng hn, tri thuc, Idm gidu vdn lieng 
tinh thdn cho bdn thdn. Do vdy, ngudi dqy phdi 
xudt phdt tu nhu cdu cua ngudi hqc de hudng 
ddn, td chuc, d i l u khien, tu vdn hoqt ddng hqc 
dqt hieu qud coo nhdt. 

2. Ndm 2009, Khoa Tdm li - Gido dye (TL-GD) 
Trudng DHSP-DH Thdi Nguyen dd hen hdnh khdo 
sdt v l ndi dung, chuong trinh ddo tqo, thyc trqng 
viee Idm sou khi ro trudng ddi vdi sinh vien (SV) 
dd tdt nghiep vd SV cudi khod. Ket.C|ud eho thdy, 
45% SV sau khi tdt nghiep Idm nghe dqy hqc, so 
con Iqi tham gia cong tdc fu vdn gido dye tqi cdc 
trung tdm gido dye tre ty ki, cong tdc tuyen gido, 
cong tdc xd hdi... 

Ve tinh hgp li ci)a ngi dung, chucmg trinh 
ddo tqo, 65% SV cho rdng chuong tnnh hgp li; 
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90% SV eho rdng chuang tnnh ddo tqo chua cdn 
ddi giua li thuyet vdi thyc hdnh, SV it co co hqi 
xdm nhdp thyc fe. Vi vdy, nhin chung, ndng lye 
thyc hdnh vd kTndng sdng cua SVchua cao. Di lu 
ndy dd edn trd SV trong qud trinh hdo nhdp vdo 
cudc sdng vd loo ddng nghi nghiep. 

Ve phuang phdp gidng dqy vd dieu kien 
hqc tap, nghien ciru, 100% SV eho rdng gidng 
vien (GV) chua ting dyng cdng nghe thong tin 
thudng xuyen trong gidng dqy (do d i lu kien co 
sd vdt chdt ngheo ndn); 25% SV ddnh gid GV 
con su dyng phuong phdp dqc chep, chua khai 
thdc vdn sdng, vdn kinh nghiem cua ngudi hqc; 
75% SV ddnh gid cdc hoqt dqng phyc vu nhu 
gidng dudng, thu vien chua than thien vdi ngudi 
hqc, quan he hqc tap chua hqp tdc, tinh ndng 
ddng cua SV cdn thdp. 

3. Thyc te khdo sdt ndi rieng vd thyc h in eho 
thdy, thdi gion quo, vi nhi lu li do (khdeh quan vd 
chu quan), chdt luqng gido dye ndi ehung cuo 
nude to chua coo, chuo ddp ung duqc ddi hdi 
tdt yeu cuo xd hdi vd hdo nhdp vdi xu the ehung 
cuo khu vyc eung nhu tren the gidi. Bdi vdy, de 
gido dye dqt chdt luqng vd hieu qud thyc sy nhu 
mong mudn, theo chung tdi, edn ed nhung chinh 
sdeh tdi uu, cy the: 

- Thief lap mot tieu ban cd chuc ndng lap ke 
hoqch, to chuc, theo doi, kiem sodt chdt lugng vd 
dexud/g/d/p/7dpde thom muu cho Idnh dqo hudng, 
khoa trong viee xdy dyng chdt luqng GDDT. 

- Xdc dinh nhu cdu cua khach hdng: Nhd QL 
phdi kiem sodt chdt luqng dqy vd hqc cung nhu 
ndm bdt duqc yeu cdu cuo xd hdi, nhu cdu eua 
nhd tuyen dyng v l phdm chdt, ndng lye, tinh do, 
k7 ndng cuo ngudi duqc ddo tqo, nhdm ddp ung 
vdi nhu cdu loo ddng trong xd hdi phdt trien. 

- Ty ddnh gid ngudn lye bdn thdn (nhdn lye, 
vdt luc, tdi lye...) de ndng coo ndng lye ddo tqo, 
ddp ung nhu cdu cua xd hqi, xdc djnh ngudn tai 
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chinh ho trq cho hoqt ddng ddo tqo mdt each 
khoa hoc. 

- Xdy dyng vd hodn thien he thdng tieu chudn 
ddnh gid: Hodn thien heu chudn ddnh gid ket 
quo hqc tqp cuo SV, chdt luqng gidng dqy cuo 
GV, hoqt ddng nghien cuu khoa hoc, loo dqng 
sdn xudt, hoqt ddng xd hdi, vdn nghe the thao,... 

- Dinh kl khdo sdt muc do dqf duge cdc fieu 
chudn quy djnh cho tung loqi sdn phdm vd mue 
do hn cdy cua sdn phdm ddi vdi khdeh hdng. De 
Idm duqc d i lu ndy, hdng ndm khoa vd nhd trudng 
phdi hen hdnh dieu ha de thu thdp thdng tin nguqe 
h> phia nhd tuyen dyng v l ndng lye, trinh do, 
phdm chdt nhdn cdch eyu SV, 

- Coi trqng viec ndng cao chdt lugng dqy vd 
hqc, ngdn chdn mqi bieu hien tieu eye trong nhd 
trudng, xdy dyng mdi trudng vdn hod hqc tqp 
Idnh mqnh, tich eye. 

4 . Mdt sd kien nghj: 
- De nghj Dqi hoc Thdi Nguyen cho phep Khoa 

TL-GD hep tyc hodn thien, phdt trien chucmg trinh 
theo hudng da dqng hda linh vyc ddo tqo; khdng 
ehi don thudn tfnh vyc su phqm md cd the ddo 
tqo chuyen sdu ede tfnh vyc khde nhu tu vdn, cdng 
tdc xd hdi, tu phdp, marketing kinh doanh, d i lu 
trj Idm sdng... Trude ddy, hudng ddo tqo ehu 
yeu cuo khoa tdp trung vdo su phqm; nhung ndm 
gdn ddy, do dieu kien kinh te - xd hdi phdt trien 
nhanh, mqnh nen ddi sdng vdt chdt cuo ngudi 
Viet Nam khdng ngung duqc ndng ten, tuy nhien, 
ddi sdng tdm li Iqi ndy sinh nhieu bdt djnh, rdt 
edn sy hd trq cuo cdc chuyen gio tdm li. Do vdy: 
«hien tqi vd trong tucmg lai, ngudn nhdn lye trong 
linh vyc ndy duqc dy bdo Id rdt Idn, nhung hien 
tqi chung ta vdn chua ddp ung dugc; mat khde, 
thyc fien dd chung minh rdng, d mqf so tinh vyc 
(hudng nghiep, kinh doanh, qudn li, dieu tra tqi 
phqm, benh vien...), neu cd chuyen gia tdm li thi 
hieu qud, chdt lugng cong viec se ndng cao rdt 
nhieu" (theo PGS.TS. Vdn Thi Kim Cue - Vien Tdm 
lihqe). 

- Hodn thien fieu chudn ddnh gid (ve mdt djnh 
luqng vd djnh tinh) ket qud hqc tdp, nghien cuu 
cuo SV, chdt luqng gidng dqy cuo GV, hoqt ddng 
xd hdi, vdn nghe the thao... Phuong chdm ddo 
tqo eua chung tdi Id SV TL-GD phdi am hieu tdm 
li con ngudi, thdnh thqo ve kT ndng sd'ng, kT ndng 
gidng dqy, tu vdn, giao tiep, ed khd ndng trd 
thdnh nhd hoqt ddng xd hqi hieu qud.. . 

- Dya tren nhQng tieu chudn ddnh gid vd kenh 
thdng hn phdn hdi eua xd hdi, SV, Khoa TL-GD 

cdn thudng xuyen khdo sdt ve muc do phu hqp 
cua chucmg trinh ddo tqo, ndng lye duqc ddo 
tqo cuo SV, trinh do gidng dqy cuo GV, thdi do 
cuo cdn bd phyc vy, qudn li (cd thyc sy thdn thien 
vdi ngudi hqc, sdn sdng chio se, giup dd ngudi 
hoc hoy khdng?); ddng thdi thom khdo, trung cdu 
y kien cuo ede nhd tuyen dyng, su ki vqng cuo xa 
hdi v l mue do ddp ung ndng lye vd trinh do cua 
SV. Tren eo sd dd, khoa se phd'i hqp vdi nha 
trudng hcKich djnh co che, chinh sdeh, chuong 
trinh vd ndi dung ddo tqo sao cho sdt thuc vd 
hieu qud. 

- Nhd trudng cdn cd ngudn lye tdi chinh CIJ 
the de trang bi, ndng cap co sd vqf chdt phyc vy 
hoqt ddng gidng dqy, hqc tdp, nghien cuu khoa 
hqc cuo SV; khuyen khich GV hr bdi dudng ndng 
coo trinh do, ddi mdi phuong phdp gidng dqy 
theo hudng tdng eudng hoqt ddng cuo ngudi hqc, 
tdng thdi gian thyc hdnh, thyc te nhdm ren luyen 
nhirng kT ndng edn thiet cho SV (cd khd ndng thich 
ung trong nhi lu tTnh vyc xd hdi). Nguqe Iqi, SV 
eung edn hr ehu hong hqc tdp, nghien cuu, h'ch eye 
thom gio cde hoqt ddng xd hdi nhdm bien qua 
hinh ddo tqo thdnh qud trinh ty ddo tqo. • 
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Dao tao nghiep vu sir pham... 
(Tiep theo trang 5) 

quyet duqc mdt trong nhi/ng vdn d l rdt eo bdn, 
ed tdc ddng hch eye tdi viee ndng cao chdt luqng 
ren luyen NVSP d ede trudng su phqm. 

*• • 

Ndng eao chdt luqng ren luyen NVSP, thuc 
chdt Id ndng coo chdt luqng toy ngh i . Khdng 
ndng eao chdt luqng toy ngh i , khd ed the ed duqc 
ddi ngu GV chdt luqng cao, ddp ung yeu cdu 
ngdy cdng eao cua sy nghiep ddi mdi. Vdi vi tri 
quan trqng dd, edn thiet phdi ed mdt cudc «cdcn 
mqng" thyc sy, triet de trong DT NVSP cuo eae 
trudng su phqm hien nay.Q 
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