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Tru&ng Dai hoc Cong nghe thong tin va Truyen lliong - DH Thai Nguyen 

TOM T A T 

Trong nhang ndm qua, cdng voi sa phdt trien cua cd nudc, thuang mai dien tir (TMDT) Thai 
Nguyen da cd nhung phdt triln dn tugng. Vific ting dung TMDT vdo phdt tnln kmh doanh san 
xuat tgi cac doanh nghifip fren dja ban tinh da khong cdn mang tinh mdi me nifa md da phdt frifin 
theo chieu sau. Cdc doanh nghiep dH diu tu vd chii trpng hon nhilu vdo vific phdt triln TMDT tir 
hd trg cho din ia hudng kinh doanh chinh cho td chiic minh. Hdu hit cdc doanh nghiep diu cd 
website gidi thieu ve sdn pham ctia minh hay thyc hifin mua ban trao ddi hang hda ngay tren 
website. Hoac dau tu cdc chudi cung ting, phdt trien cdc khau hi tro kinh doanh san xuat su dung 
cac thiet bi, phuong tifin dien tir de thyc hien ban vd van chuyen hang hda. Cac doanh nghiep Thdi 
Nguyfin cung da chu Upng hon trong viec phdl triln ngudn nhan luc chuyen vfi TMDT tai cdng ty, 
cdc cong ty deu cd cac cdn bd chuyfin trdeh vl TMDT. Tuy nhifin, viec phdt triln TMDT tat cac 
doanh nghifip tren dia bdn Thdi Nguyen van cdn chua tuong ximg vdt tiem nang ciia tinh, ddc biet 
trong giai dogn hien nay TMDT dd va dang tro thdnh hudng phat trien kinh tfi day hieu qud cho 
cac doanh nghiep, Dya tren kfit qua khao sat thdng qua cac phieu dieu tra, bai bdo de xuat mgt gidi 
phdt nhim thiic ddy hifiu qua img dung thucmg mai difin tit trong kinh doanh tai cac doanh nghiep 
tren dja ban tinh. 
Til- khoa: Thdi Nguyen. Thuang mgi dien lie. Thuang mai dien tic Thdi Nguyin, Kinh doanh 
thuang mgi, Doanh nghiip thuang mat 

GIOI THIEU 

Kinh doanh thuong mai dien tii dang ngay 
mpt chilm uu the trong cac mdi quan he trye 
tilp giua doanh nghiep (Business), ngudi tieu 
dung (Customer) va chinh phii (Government). 
Cac boat dpng giao djch thuong mai thdng 
qua mdi trudng Internet dugc tien hanh mot 
each nhanh chdng va thugn tien, khdng bi hgn 
chl bdi cac ylu td nhu: thdi gian, khdng gian, 
dja dilm. Da cd nhieu tac gia trong va ngoai 
nudc cd nhieu cdng trlnh nghien ciiu ve 
thuong mgi dien tii. [7] nghien cuu Igi ich cua 
loai hinh thuong mai dien tir B2E, bai bao da 
chi ra ring, mdi trudng thuang mai dien tir la 
mdi trudng tdt nhit de phat trien mdi quan he 
khach hang, mdt ndi dung sdng cdn ciia 
doanh nghiep. Cdng trinh bai bao cua tac gia 
[8] nghien cif vl nhung ylu td anh hudng cua 
ngudi tieu dimg ddi vdi thuang mgi dien tii. 
Internet ngay nay da mang tinh thdi dgi, 
ngudi tieu diing cd rat nhieu dieu kien thuan 
lgi de tiep can vdi cac san pham, dich vu 
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thuan tien cita thuong mai dien tir. Tuy nhien, 
nhung yeu td nhu tam ly lo bj hang gia, 
nhifng thdi quen mua hang, phong tuc tap 
quan tieu dung... da anh hudng khdng nhd tdi 
sy phat trien ciia TMDT. 
TMDT Viet Nam ndi chung va tren dia ban 
tinh Thai Nguyen ndi rieng da cd su phat trien 
mgnh so vdi cac nam trudc, tuy nhien van cdn 
nhieu han che va can phai khdc phuc manh 
me trong nhung nam tiep theo [2]. Vdi vai tro 
la trung tam kinh te ciia cac tinh khu vyc 
mien niii phfa Bac, phat trien TMDT la van de 
rit quan trpng cho cac doanh nghidp tren dja 
ban tinh Thai Nguyen, TMDT se la co hgi de 
cac doanh nghiep tren dja ban tinh bift pha 
trong tien trinh hgi nhgp kinh te qudc te. 
TINH HINH P H A T TRIEN THUONG MAI 
DIEN TLT TREN THE GlOl 
Tinh den nam 2013, hai qudc gia manh nhat 
vl thuang mgi dien tir la My va Trung Qudc, 
ddng gdp gan mdt nira trong tdng doanh thu 
han 1.200 ty USD toan nganh. Theo dy bao, 
doanh thu thuang mai dien tu the gidi cd the 
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tang gap rudi trong vdng 3 nam tdi, 49% 
ngudi tieu dimg trye tuyen sii dung may tinh 
va 45% sii dung cac thiet bj di dgng de mua 
hang. Theo thdng ke, 79% ngudi tieu diing 
My sii' dung may tinh de truy cap internet 
trong khi ti le su dung dien thoai di dgng va 
may tinh bang lan lugt la 43% va 17%. Dy 
doan trong nam 2014, 53% tren tdng sd doanh 
thu ban ie chiu anh hudng va phu thudc vao 
internet, 81% ngudi mua hang tim kilm thdng 
tin trye tuyen ve san pham trudc khi quyet 
djnh mua, 18-36% la chech lech gitfa sd tien 
mua sam cua nhifng ngudi tham khao thdng 
tin trudc khi mua hang so vdi nhung ngudi 
khdng tim hieu va 10.4% sd lugng ngudn tin 
trung binh ma mpt ngudi mua hang tham 
khao trudc khi quyet dinh [9]. 
Thuong mai dien tir khdng chi giai quyet 
nhQ'ng yeu cau thiet yeu, cap bach tren cac 
ITnh vyc nhu he thdng giao dich hang hoa, 
dien til' hoa tien te va phuong an an toan 
thdng tin..., ma hoat ddng thuc te cita no cdn 
tgo ra nhifng hieu qua va loi ich ma md hinh 
phat trien cua thuong mai truyen thdng khdng 
the sanh kip (vi dy, trudng hgp hieu sach 
Amazon, trang web dau gia eBay) [3]. Chi'nh 
vi tiem lyc bet sue to ldn ciia thuong mai dien 
tir nen chinh phu cac nudc deu het siic chu 
trpng van de nay. Nhieu nudc dang cd chinh 
sach va ke hogch hanh ddng de day mgnh sy 
phat tnen ciia thuong mai dien tir d nudc 
minh, nham nam bat co hpi ciia tiln bg cdng 
nghe thdng tin nang cao nang lyc egnh tranh 
qudc te, thuc day su phat trien kinh tl cua dit 
nudc, gianh lay vi tri thugn lgi trong xa hdi 
thdng tin tuong lai. Khoang each ting dung 
thuang mgi dien tu' giifa cac nudc phat triln 
va dang phat trien van cdn rit ldn [5]. 
THUC TRANG U N G DUNG THUONG 
MAI DIEN TLT TAI CAC DOANH NGHIEP 
TREN DIA BAN TINH THAI NGUYEN 
TINH DEN NAM 2014 
Bk nghien cifu thyc trgng ifng dung TMDT 
tai cac doanh nghiep yen dia ban tinh Thai 
Nguyen, tac gia sti dung phuong phap dilu tra 
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, thdng ke. Trong tdng sd khoang 500 doanh 
nghiep thuong mgi, tac gia da tien hanh thyc 
hien khao sat tren 200 doanh nghiep thi cd tdi 
31% ngudi trye tilp tra ldi philu la can bg 
quan ly hoac lanh dgo doanh nghiep, cdn lai 
i nhan vien. 

Hinh i: Tyle ddi luang tham gia diiu tra 

Phan ldn cac doanh nghiep tham gia khao sat 

la cac cdng ty trach nhiem huu hgn va cdng ty 
cd phan. 
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Hinh 2: Ty li logi hinh doanh nghiep tham gia 
dieu tra 

Su-dung may tinh trong doanh nghiep 

Hau nhu tat ca cac doanh nghiep tham gia 
khao sat diu cd may tfnh, trong do 28% 
doanh nghiep cd dudi 10 may tfnh, 43% 
doanh nghiep cd tir 11-20 may tfnh. Sd doanh 
nghiep cd tir 21 may tinh trd len chilm 29%. 
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Hinh 3: Luang ngudi sic dung mdy tinh trong 
doanh nghiep 
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Ket noi internet 

Tat ca cac doanh nghiep tham gia khao sat da 
ket ndi internet bang thdng rdng, hinh thuc 
kit ndi phd bien nhit la ADSL vdi ty 1? la 
82% sd doanh nghiep. 

• ADSL 

• Dudng 
truyin rgng 
Klidne ket 

Hinh 4: Hinh thuc ket ndi internet 
Mii'c do thirffng xuyen su- dyng Email trong 
cdng viec 

Theo kit qua khao sat, tinh den cudi nam 
2014 thi khdng cd sy khac biet Idn cita lyc 
luong lao ddng thudng xuyen sif dyng email 
giifa cac doanh nghiep Idn va doanh nghiep 
vira va nhd. Tai cac doanh nghiep ldn, ty le 
tren 50% thudng xuyen sii dyng email trong 
cdng viec cao hon so vdi cac doanh nghiep 
vira va nhd. 

50% -
40% 
30% 
20% 
10% -
0% 

43% 

17% 19% I 

i I I I Si 
Dudi 5 Tir 6- Tir 11- Tir 21- Tren 

10 20 50 50 

Hinh 5: Ty le so luang ngudi thudng xuyen su­
dung email trong cdng viec 

Cff ciu diu tu- cho cong nghe thong tin 
Tfnh trung binh cac doanh nghiep da danh 
45% kinh phi diu tu cho phin cimg, 28% cho 
phin mim. Chi phi cho dao tao va cac boat 
ddng khac chilm ty le ftrong iing la 20% va 7%. 
Dao tao nguon nhan lyc 
Hiu hit cac doanh nghiep da quan tam tdi 
boat dpng bdi duang kiln thiic vl cdng nghe 
thdng tin va thuong mai dien tti' cho nhan vien 

thdng qua viec cir nhan vien tham du cac 
chuang trinh dao tao hogc bdi duang tgi chd. 
Tuy nhien, cd tdi 18% doanh nghiep khdng 
tiln hanh bit cif hinh thuc bdi dudng nao cho 
nhan vien vl cdng nghe thdng tin va thuang 
mgi dien hi. 
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Hinh 6: Ca cdu ddu tu cho CNTT 
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Hinh 7: Tinh hinh ddo tgo ngudn nhdn luc 
Website thuffng mai dien tir 
Cd tdi 73% doanh nghiep tham gia khao sat 
cho bill da xay dyng website rieng, 13% 
doanh nghiep cd kl hoach xay dyng website 
trong nam 2014 va cac doanh nghiep thyc 
hien cap nhat thdng tin len website mot each 
thudng xuyen. 
San thutfng mai dien tis 
Cd 47% cac doanh nghiep tham gia dieu tra 
cho biet da tham gia cac san thuong mgi dien 
tu. Hieu qua ban hang do tham gia cac san 
thuong mai dien tif la kha tdt. 
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Hinh 8: Hi^u qud tham gia cdc sdn giao a 
thuang mgi dien tu 
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Su- dung cac phan mem quan ly 

Viec su dung cac phan mem quan ly cd y 
nghTa quan trpng ddi vdi cac doanh nghiep 
tiln hanh giao dich thuong mgi dien tu ddi 
vdi cac doanh nghiep khac. Cac doanh nghiep 
tham gia dilu tra khao sat deu da su dung cac 
phan mem phyc vy cdng tac tai chinh, ke 
loan, va hiu hit diu sir dung cac phin mem 
quan ly nhan sy. 

1 
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0.6 ^ r : - ••--
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Qudn ly Kg todn Phin Phdn Phdn 
nhan sir tai raera mim mem 

chinh SCM CRM ERP 

Hinh 9: Sic dung phdn mem qudn ly trong cdc 
doanh nghiep 

Thyc trgng ting dyng thuong mai dien tir tai 
cac doanh nghiep tren dja ban tinh Thai 
Nguyen nhin chung dap ung dugc cac chti 
truong chinh sach cua chinh phii dl ra cho 
giai doan 2011-2015. Giup cdc doanh nghiep 
ngay cang tiep can vdi xu the nen kinh te dien 
tli ma dugc hd trg manh me bdi cac thanh tyu 
ciia ITnh vyc thuang mgi dien tir. Tuy nhien 
can phai thuc day hon nifa qua trinh phat trien 
cua thuang mgi dien tii' ciia tinh trong thdi 
gian tdi de xiing dang vdi tam va vi the ciia 
nen kinh te tinh. 

GlAl P H A P THUC D A Y U N G DUNG 
THUONG MAI DIEN TIJ' TAI CAC 
DOANH NGHIEP TREN DIA B A N TINH 
THAI NGUYEN 

Tren co sd phan tich tinh hinh ling dung 
thucmg mgi dien tii tren, bai bao dl xuit giai 
phap thiic day irng dung thuang mai dien tir 
tai cac doanh nghiep tren dja ban tinh Thai 
Nguyen trong thdi gian tdi nhu sau: 
J- Xay dung md hinh thuang mgi dien tic 
thich hap 

Mang internet la mdt kenh de thuc hien kinh 
doanh rat sdi dgng va hieu qua, nd cho phep 
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cac doanh nghiep cd thi thuc bien viec chao 
ban, tiep thj san pham din rat ddng ngudi tieu 
diing vdi chi phf thap Do vay ma cac doanh 
nghiep thuang mai Thai Nguyen nen cd mgt 
md hinh quy trinh iing dyng thuong mgi dien 
tli thi'ch hgp trong chudi boat dgng san xuat 
kinh doanh cua minh nhu sau: thuc hien tiep thi 
hang hda djch vy; ban hang hda djch vu; xir ly 
thanh toan; quan ly hieu qua kinh doanh, 
2 - Tdng cudng ddu tu mgt each hap ly cho 
thuang mgi diin lir 

Cac doanh nghiep Thai Nguyen cin phai dau 
tu manh me han nifa ve ca sd ha tang cdng 
nghe thdng tin va nhan lyc cho thuang mai 
dien tli de cac doanh nghiep de dang chuyen 
sang cac miic ifng dung cao hon, dap iing nhu 
cau phat trien ngay cang cao cua xa hpi. 
i - Tdng euang tham gia cdc sdn giao dich 
thuang mgi diin tir 

Viec tham gia cac san giao djch thuang mai 
dien tir tich cue se giiip cho cac doanh nghiep 
tang hieu qua kinh doanh rd ret. Do vgy, cac 
doanh nghiep tren dja ban tinh Thai Nguyen 
trong thdi gian tdi can phai tang cudng ban 
nQa hieu qua dau tu, kinh doanh thdng qua 
san giao djch thuang mgi dien tii. 

4- Thuc ddy hinh thdnh cde td chue thuang 
mgi dien tir 

Vai trd cac td chirc xa hdi nghe nghi6p ngdy 
cang tang trong xa hdi hien dai. Tham gia cac 
td chiic xa hdi nghl nghiep thuong mai dien 
til' cac doanh nghiep cd co hpi hd trg nhau tdt 
hon trong kinh doanh true tuyen. 

5- Ddy mgnh cde dich vu ho tr^ thuang mgi 
di4n tic 

Thdng qua sd lieu ciia cac nam, ket qua ciJa 
viec img dung thuang mai dien tii ddi vdi 
hoat ddng san xuit kinh doanh ciia cac doanh 
nghiep tren dia ban tinh la rat ro rang Nhieu 
doanh nghiep cQng da manh dgn day tu irng 
dung phin mem quan ly chuyen dung, bd tri 
cac can bp chuyen trach ve thuang mai dien 
tu, sir dung cac djch vy cdng do cac co quan 
quan ly nha nudc cung cip de nang cao hieu 
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qua kinh doanh. Do vay, thdi gian tdi cac 
doanh nghiep Thai Nguyen can phai day 
manh hon nua viec iing dung cac dich vu hd 
trg thuong mgi dien tic. 

6- Ndng cao y Ihiec tudn thii cdc quy dinh 
phdp lugt ve thuang mgi dien tic 
Trong thdi gian viia qua, cac ca quan quan ly 
nha nudc da ban hanh nhieu van ban phap 
luat lien quan den thuong mai dien tii' va den 
nay he thdng phap luat lien quan tdi thuong 
mai di$n tir da tuong ddi hoan thien. Do vay 
ma trach nhiem cua cac doanh nghiep Thai 
Nguyen trong thdi gian tdi la can phai nang 
cao y thiic tim hieu, nghien ciru cac van ban 
lien quan tdi thuang mai dien tu-. 
KET LUAN 

Tinh hinh ifng dung thuong mgi dien hi' ciia 
cac doanh nghiep tren dja ban tinh Thai 
Nguyen din nam 2014 phii hgp vdi ke hogch 
phat trien thuong mai dien tir cua Chinh phu 
ndi chung va tinh Thai Nguyen ndi rieng. Tuy 
nhien dl dap ung yeu cau phat trien ciia xa 
hdi va phll hgp vdi xu thi phat trien thuong 
mgi dien tii' trong thdi gian tdi thi cac doanh 
nghiep trong tinh cin diy manh hon nQa viec 
irng dyng thuong mgi dien tir trong kinh 
doanh san xuit, dac biet la theo xu hudng 
nang cao han niia chat lupng phat trien 
thuang mgi dien tu. D I nhim dgt dugc myc 
tieu do, tac gia dl xuit mdt giai phap bao gdm 
quy trinh sau: xay dyng md hinh thuang mgi 
dien tir thich hgp; tang cudng diu tu mdt each 
hgp ly cho thuang mai dien tir; tang cudng 
tham gia cac san giao djch thuang mai dien 

tir; thuc diy hinh thanh cac td chiic thuang 
mai dien tii; day mgnh cac djch vu hd trg 
thuang mai dien tir va nang cao y thiic tuan 
thu cac quy djnh phap lugt ve thuong mgi 
dien tii'. 
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S U M M A R Y 
A SOLUTION TO A C C E L E R A T E T H E A P P L I C A T I O N 
OF E - C O M M E R C E OF BUSSINESS IN THAI N G U Y E N P R O V I N C E 

Le Trieu Tuan , Vu Xuan Nam, Nguyen Van Giap 
College of Information and Communication Technology -TNU 

Along with the development of information technology, e-commerce has changed the appearance 
of the worid economically by its enormous influence. Alter the nature of each country's economy 
and the global economy. Make computer knowledge economy and increasing knowledge has 
really become factors of production resources and most importandy, is the major asset of a 
business. Vietnam is a country with the pace of development of e-commerce faster than other 
countries in the worid, along with the development of the country, e-commerce in Thai Nguyen 
also had an impressive development However, the pace of development is still not adequately 
assessing the potential of the province Based on the survey results through the questionnaire, the 
paper proposes a solution found to promote effective e-commerce applications in the enterprise 
business in the province. 
Key words: Thai Nguyen. E-commerce. E-commerce of Thai Nguyen, Commercial bu: 
Commercial enterprise 
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