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LOT CAM POAN
Tac gia xin cam doan day la cong trinh nghién ctru cua riéng tac gia.
Céc s6 liéu, két qua nghién ctru néu trong dé cuong luin vin 1a trung thuc va

chua timg dugc ai cong bd trong bat Ky cong trinh nao khac.

Quang Ninh, thang 8 nam 2015

Tac gia luan vin

Nguyén Thi Huyén Trang



LOI CAM ON

Tac gia xin bay to 10ng biét on dén Ban Giam hiéu, toan thé cac thay co
giao Truong Pai hoc Kinh té va Quan tri Kinh doanh - Dai hoc Thai Nguyén
d3 nhiét tinh giang day, truyén dat kién thtrc trong qua trinh tac gia theo hoc
tai truong va tao diéu kién thuan loi nhat dé giup tac gia trong thoi gian hoc
tap va nghién cu nham hoan thanh chwong trinh Cao hoc.

V6i tinh cam tran trong nhat, tac gia luan van xin bay t6 Sy cam on
chan thanh, sau sac tgi PGS.TS Nguyén Thi Hong Nhung vi sy tan tinh huéng
dan, giup d& tac gia trong qua trinh thyuc hién luan van.

Xin chan thanh cam on cac dong chi trong Ban ldnh dao, cung cac anh,
cac chi va ban bé dang cong tac tai Ban Quan 1y Vinh Ha Long da giap do va
tao diéu Kkién cho tac gia trong vi éc thu thap sb liéu dé hoan thién ban luan
van nay.

Xin tran trong cam on!

Quang Ninh, thang 8 nam 2015

Tac gia luan vin

Nguyén Thi Huyén Trang
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