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Investigation of Caring Ability of Primary Nurses in four Hospitals

in Thainguyen Province, Vietnam

Abstract

Objectives

1. To understand clearly the complete caring ability and responsibility of nurses to
patients at 4 hospitals in Thainguyen province, Vietnam.

2. To investigate the relative factors that influence on the complete caring ability and
responsibility of nurses to patients.

3. To provide reference information for further studies that related to the complete
caring ability and responsibility of nurses.

Participants and Methods

Participants: 300 nurses, who were working at 7 departments of 4 chosen hospitals
in Thainguyen, were randomly chosen for this study. The 7 departments were Department
of Emergency, Department of Internal Medicine, Surgical department, Department of
Paediatrics, Department Gynaecology, Department of Oncology and Department of
Infectious Disease.

Inclusion criteria :

(1) Obtained certificate of training on clinical nursing
(2) Possess responsibility for complete caring patients
(3) Working experience: Work as nurse more than one year.

Methods: We used an inventory panel for this study. The inventory panel included
two parts: (A) Some general information related to the participants (gender, age, resident
location (city or countryside), education, which department he/she was working); (B)
Caring Ability Inventory (CAI). The CAIl was proposed by an American Prof. Nkongho
then it was translated into Chinese and applied by a Chinese Prof. Xue Juan. In the process

of the study, I translated the version CAl written in Chinese into Vietnamese; and the CAI
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written in English is also translated into Vietnamese by another Vietnamese researcher.
Finally, we discussed and produced a new Caring Ability Inventory written in Vietnamese.

All analyses were conducted in SPSS version 20.0.

Results

1. The general status of completely caring ability of nurses

The mean score of caring ability of all nurses was 188.00+18.780, mean score of
knowledge level was 74.50+£9.712, mean score of attitude was 55.67+10.671, mean score
of patient/skill on working was 57.83+7.463. Those mean scores were lower than the
standard scores of nurse caring ability proposed by American Prof. Nkongho.

2. The status of completely caring of nurses in different conditions:

2.1 The Caring Ability of Charge Nurses in different title had significant differences.
The score of supervisor nurse and above is 194.59+17.292, senior nurse was
187.35+15.898 and nurse have the lowest score, it is 186.53+20.040.

2.2 The Caring Ability of Charge Nurses in different education background had
significant differences. CAI score of nurses with master degree is 203.20+15.353, nurse
with bachelor degree is 192.11+15.879, associate-degree is 188.18+15.994 and
polytechnic school graduates is 162.66+22.785.

2.3 Statistically significant differences of humanistic caring ability of different
length of service time and responsibility of nurses (P<0.05). Working time of 5-10 years
was 192.18 + 15.405, respectively higher than the working time of <5 years (185.79 +
20.236) and the length of time >10 years (186.48 + 18.548) .

2.4 Effect of nursing care in the clinical work responsibility of humanistic caring
ability of nurse service, with statistical significance (P<0.05). Is responsible for more
than 3 years of age of nursing staff was 190.16 + 16.106, respectively higher than that of
2-3 years has the responsibility of nursing staff (188.81 + 16.023) and has the
responsibility of <1-2 years of nursing staff (184 + 24.151)

2.5 The factors influenced on the caring ability of nurses: Resident location (city or
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countryside), gender, working department, the number of patients that the nurses took care.

Conclusion

1. The complete caring ability of clinical nurses at Vietnam’s hospitals was lower than
the standard criteria of the world. To improve the complete caring ability of clinical
nurses, we should give more training on the complete caring ability for nurses.

2. The factors influenced on the caring ability of charge nurse were: title, education

background, working time, and work time as a charge nurse.
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