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LOI CAM DOAN

T6i xin cam doan ludn van nay la cong trinh nghién cttu cua riéng toi,
chua cong bd tai bat cir noi ndo. Moi sé liéu str dung trong luin van nay 1a
nhirng thong tin xac thuc.

Toi xin chiu moi trach nhiém vé loi cam doan ctia minh.

Théai Nguyén, ngay thang 9 nam 2015
TAC GIA LUAN VAN

Nguyén Thi Minh Nguyét
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LOI CAM ON

Qua qua trinh nghién ctiru lam luan van, t6i da nhan duoc su giup do,
tng ho cua co gido hudng dan, cac anh, chi, dong nghiép, ban bé va gia dinh
t61 d4 tao diéu kién dé tdi co thé hoan thién luan vin nay.

Trudc tién, tdi xin chan thanh cam on thay gido GS.TS D& bac Binh
nguoi di tan tinh huéng dan, gilp d& toi c6 phuong phap nghién ciru dung
dan, nhin nhan van dé mét cach khoa hoc, 16gic, qua d6 da gitp cho dé tai cua
t6i co y nghia thuc tién va cd tinh kha thi.

Tiép theo, ti xin chan thanh cam on ban lanh dao Ngan hang Thuong
mai C6 phan Pong Nam A - Chi nhanh Tay Ho, Cac doanh nghiép, Khach
hang va cac dong nghiép... da giup to6i nam bat duoc thuc trang, cling nhu
nhitng vudng mac va dé xuat trong coéng tac phat trién dich vu hd tro khach
hang xuat nhap khau hang héa ¢ Ngan hang TMCP Pong Nam A - Chi
nhanh Tay Ho.

Cubi cuing, toi xin chan thanh cam on lanh dao va cac dong nghiép da
gop Y va tao diéu kién cho t6i dé t6i c6 thé hoan thanh luan van.

T6i xin chan thanh cdm on!

Thai Nguyén, thang 9 nam 2015

Tac gia
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