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LO1 NS DAU

Tiéng Anh la mdt ngébn nglt mang tinh quéc té, da
va dang trd thanh céng cu khéng thé thiéu trong hoat
dong giao ti€p xa hdi cha moi ngudi trén toan thé gioi.
Mot trong nhitng yéu td'quan trong gilp ngudi hoc tiéng
Anh thanh céng trong giao tiép 1a ndm vitng khdu ngi
tiéng Anh. Tuy nhién, do sv khac biét kha Ién gitta nén
van hoa Viét Nam - phuvong Tay va bdi canh xa hoi, dé
nam virng va van dung théng thao kh&u ngi tiéng Anh
doi héi phai c6 suv tich luy lau dai vé kién thtc chuyén
moén va sy luyén tap khoéng nglrng nghi théng qua
nhitng phvong phap htu hiéu, nhu hoc tap qua giao
trinh va sach tham khdo.

V@i cach trinh bay theo tinh huéng dwoc thé hién cu
thé bang nhirng m&u hodi thoai sinh dong va giau tinh
thuc tién, cudn sach "Giao tiép tiéng Anh trong kinh
doanh" dugc bién soan nham muc dich phuc vu nhu
cau hoc tap, nghién ctu va trau doi kha nang giao tiép
tiéng Anh clla ban doc néi chung va nhirng nguoi lam
trong Iinh vyc thwong mai ndi riéng.

Sach dugc bién soan danh cho nhirng ngudi da co
von tiéng Anh co ban, muén nang cao k¥ nang giao tiép,
thuc hanh néi tiéng Anh bang cac tir ngl*r va mau cau co
ban thuong dung trong giao dich thwong mai. Cudn
sach dugc chia thanh 2 phan: phan 1 la cac nghi thic
trong ti€ép dén thwvong mai, nhu: tiép don tai cong ty,
khach san, san bay, moi dy tiéc, hop bdao,...; phan 2 la
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nhirng mau hoéi thoai ngén gon, stc tich vé nhirng vén
dé thvong gap trong kinh doanh, budn ban, chédng han
nhu: trung bay hang hdéa, mua sédm, chét lugng hang
hoa, gia ca,... Trong moi chi dé gi¢i thiéu cac cum tir va
mau cau hoéi thoai co ban trong giao tiép. Bac biét con c¢6
phan giai nghta, gitp ban doc hiéu ré6 hon vé nghia cla
tlr va cum tu.

Cubn sach nay cé thé dugc coi la mot tai liéu tham
khao b6 ich, la cdAm nang gitup ban doc nang cao von tl
ving, cdu trdc nglt phap, dac biét tang tinh thyc hanh
theo van phong clla ngu®i ban ngb.

Séach dugc bién soan du¢i hinh thitc song nglr Anh -
Viét, dong thoi c6 kem theo dia MP3 nén rat tién lgi cho
viéc hoc tap va thyc hanh nghe, noi.

Trong qua trinh bién soan khdng tranh khéi sai sét,
nham lan, rdt mong ban doc gép y, nhan xét dé lan tai
ban sau cubn sach dwoc hoan thién hon.
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ChAo hoi
GREETINGS

Mau céu co ban
Welcome to our shop.

Chao mirng dén véi clra hang ching toi.
Can | help you? (Anything | can do for you?)
T6i ¢d thégiup gi cho ba?
Which kind do you like best?

Ba thich loai nao nhat?

I'd like to buy one suitable to my skin.
T6i mudn mua loai phu hop véi da cla toi.

Is there any special brand you prefer?

Ba co6 dac biét thich loai nao d6 khéng?

I'm not very particular.

Toi khéng cau ky 1am dau.

| could recommend something to you.

Toi c6 thégidi thiéu mot s6'san pham cho ba day.
It's neither too strong nor too ordinary.

N6 khéng qué hic nhwng ciing khdng quéa nhe dau.



Mach nho

Can ctr vao tir nglt, nglr phap cua cau, chuang ta co
thé dich "Can | help you?" la: "T6i cé thé gitp d& anh/
chi khéng?". Tuy nhién, trong giao ti€p thwong mai,
chiing ta cé thé dung ciu tric nay dé héi khach hang
mudn mua gi.

T veng

cosmetic (n): my pham

suitable (a): phu hegp
moisturize (vi): dwdng am
factor (n): yéu to'

balance (vt): can bang

perfume (n): nwéc hoa
particular (a): riéng biét; cau ky
imported (a): dugc nhap khau
well-known (a): nGi tiéng

homemade (a): dugc lam tai nha; dugc sadn xuat
trong nuéc

~ HOoi thoai 1
A: Welcome to our shop, Madam. Can | help you?
Chao mirng dén voi clra hang ching tbéi. Toi cd thé

giup gi cho baft



