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Chuyin djch eo cdu ngdnh nghl kinh l l , sy 
phdt friln ngdy cdng nhanh cuo cdc k>qi hinh 
doanh nghiip cOng vdl tdc dd ihay ddi cdng 

ngh| mdi dang tqo thgm khodng cdch giira ddo 
Iqo (DT) vd st} dyng lao ddng, d^c bl$t Id bo 
d$ng kr lhu$t (KT) cd toy nghl. Khan hilm bo 
ddng ed toy nghl dd trd thdnh vdn d l quan tdm 
nhdt eua cdc doanh nghl$p, nhd ciudn If (QL). Dd 
ed khdng ft nhd ddu tu ch^m friln khoi dy dn hay 
chua dua nhd mdy vdo hoqt ddng do khdng Hm 
ra nhifrig ngudi thq gidl, nhOng cdng nhdn ICTcd 
lay nghl... 

1. Gdn ddy, chf sd ndng lyc cqnh franh vi 
ddu hr nude ngodi frong cdc khu cdng nghl$p 
cua Binh Duong b| gidm xudng ddng kl. NgodI 
vdn dl vdn do khOng hodng kinh t l todn cdu ihi 
sy thilu hyt ngudn lao ddng ICT frong sdn xudt dd 
ldm cho cdc oisanh nghiep e ngql khi quy^ djnh 
ddu hr. Vt vdy, phdi cd gidl phdp DT ngudn bo 
ddng KT phye vy sdn xud't cdng nghl|p, ddc bi^t 
Id ngdnh cdng nghl|p hS frq. Trong nhifrig n&n 
quo, cdc d l tdi nghiin cOu vl DT ngudn loo ddng 
ICT ludn dupe quan tdm d nhllu gdc dd khde nhau, 
hry nhign, nhifrig d l tdi ndy vdn chua dgt hl|u 
qud khi dl vdo cu$c sd'ng. Do vdy, Wgc nghiin 
aiulhi/c Irqng vd di xudt gidl phdp DT ng/ii cho 
hai nhdm nghi co khi vd dl$n - diin hi ihudc 
ngdnh cdng nghl$phSlrqnhdmphycvy SI/nghl^ 
CNH tinh Binh Duong glal doqn 201 h2020 Id 
rdt cdn Ihlit. 

2. Hi|n ncnr, chd't luqng DT nghl vd sd luqng 
bo ddng KT chua ddp iing duqc nhu cdu cOa thj 
frudng bo ddng frong cdc khu cdng nghlfp. Vi 
vdy, v l ^ d l xud't duqc gidl phdp DT ngudn bo 
ddng iCT frong dqy nghl hqp If, mong Hnh khoa 
hqc, khd ihl sS gdp phdn phye vy cho sy nghldp 
CNH d Binh Duong. Trong bdi vilt ndy, tdc gid 
chf nghiin cuu cdc ylu td dnh hudng din qud 
frinh DT frinh dd frung cdp cdc nhdm nghl cdng 
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ngh$ KT CO khi vd nhdm nghl cdng ngh| KT dl|n, 
d l ^ h> - vlln thdng (thdl gian nghiin ciiu h> ihdng 
6/2011 -12/2011). Phqm vi khdo sdt: cdc doanh 
nghiip sO dyng loo d$ng, gido vign (GV), sinh 
vign, cdc frudng hirng cdp nghl vd frudng coo 
ddng nghl frgn dja bdn Hnh Binh Duong, cung 
vlfc xu if cdc sd ll$u, Ihdng Kn h> nhllu ngijdn ĥ l 
ll|u Kn edy frong cdc ndm h> 2009 din nay. 

Khdo sdt cdc ylu td h&e d^ng din DT lao ddng 
KT cua nhdm nghl edng ngh§ KT eo khf vd nhdm 
nghl cdng ngh$ KT di$n, dl^n hi - vlln thdng; kit 
qud cho thdy, H 1$ hpc sinli tham gio hqc nghl 
cdn rdt thdp, sd' luqng hqc so cdp nghl b chu 
ylu, chilm da sd frgn 70%. 

Quan sdt hoqt ddng nghl nghiep cuo cdn b$, 
nhdn vign, edng nhdn frong cdc cdng H; hoqt d$ng 
dqy vd hqc cuo GV vd sinh vign. Kit qud nhqn 
t h ^ , ede thoo tdc cuo sinh vign edn lOng lung, 
chua ty Kn vd chde ehdn. 

Dlly fro thdm dd ^ kiln cdc ddi hrqng b sinh 
vign vd eyu sinh vign cOa nhdm nghl cdng ngh$ 
IC eo khf vd nhdm nghl difn, dl$n hi - viin ihdng; 
cdn bd QL su dyng loo ddng, GV dqy nghl 
(phuong phdp ldng nop, thdng kg, phdn Hch sd 
ll$u) da thu duqc kit qud: Chuong frinh cd nhllu 
mdn hpc khdng sdt thye l l , nhllu mdn cdn DT d l 
ddp ling thye t l nhung chua duqc dua vdo 
chuong frinh; 19% ngudi duqc hdi cho rdng ndng 
lye cOa GV dgy nghl cdn chua cao, cdn DT b'; 
50% GV trd idi vdt h/dl thye tdp duqc cung cdp 
ddy do, frong khi c6 h5rl 20% sinh vign cho rdng 
v^t tu di thye tgp edn thilu... 

Ugn h$ vdi mdt sd md hinh QL gido dye (md 
hinh QL theo myc Kgy gido dye; md hinh CXchdt 
luqng ddu vdo - qud frinh - ddu ra cOa Hoa Ki; 
md hinh nhdn cdch nghl n^lgp; md hinh idng 
ihl cOa GV frong nIn gido dye hl|n dql...) hrong 
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ung vdl sd ligu ve eo sd vdt ehd't, ndng iyc GV, 
luqng tuyIn sinh hdng ndm cOo cdc frudng, h> dd 
d l xudt gidl phdp vd nhdm gidi phdp DT nghe 
phye vy cho edng nghigp cuo Hnh nhd. Ung dyng 
phuong phdp Idy y k i ^ chuygn glo Hidng quo 
ldng nghe, tdng hop ede y kiln cuo chuyin gia 
cho cdc gidl phdp DT nghl vdi cdc K lg mong 
Hnh khd thi, khoo hpe vd thye Kin. Tu dd, thu 
dupe kit qud nhu sou: Hon 70% y kiln cho rdng, 
vifc hr vdn, hjyin sinh, iyo chpn nghl d l DT phye 
vy cdng nghigp id edn thilt (lii$n tgl hdu hit ede 
frirdng eigy nghl diu gdp nhllu khd khdn frong 
hryin sinh), 63% y kiln eho rdng tdng cudng QL 
nhd nude vl dgy nghl id d l dp dyng vd Hnh 
khoo hpc cOa gidl phdp ndy coo (xu If edng viee 
theo quy frinh vd iiru frO d dgng bd quy frinh, rdt 
khoa hpc hong v l ^ rd sodt QL hopt ddng cuo 
Kfrig don vj). Mdc du, nhdm gidi phdp ddm bdo 
chdt luqng bgn ngodi cd Hnh cdp thilt coo nhung 
khd ndng dp dyng rd't khd khdn (ehl 43% y kiln 
ddng Knh); frong khi ed 50% cho rdng, vigc tdng 
cudng cdc ndng lye DT d l ddm bdo ehd't lupng 
Id cdn thill vd d l dp dyng hon (xem bdng 1). 
Bdng 1. Kit qud tham khdo f' klin ehuyin gia 

eho cdc gidl phdp DT nghi 
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Nhu v ^ , cdng Idc tu vdn, tuyin sinh duqc 
xem Id cdp thilt nhdt, song khd ndng thye hign 
gidi phdp ndy khdng cao, dilu ndy phdn dnh 
dOng nhi}ng khd khdn cOa cdc trudng dqy nghl 
frong qud frinh hryln sinh (ludn phdi dd'l ddu vdl 
nhihig djnh kiln cua phy huynh, cpnh franh khdng 
cdn siic vdl cdc irudng dpi hpe frgn dia bdn). 
Gidl phdp QL nhd nude vi dqy nghi dupe cho 
b cdp thilt, khd dyng vd khoa hpe coo (edng hsc 
QL luc ndo cung cdn thilt vd ylu td QL chuyen 
nghiep ludn dem lgi hl̂ u qud coo nhd't). Nhdm 
gidl phdp ddm bdo ehd't luqng bin ngodi ed 
Hnh khd thi thdp nhd't bdi edng tdc phdi hpp vdl 
doanh nghiep frong dilu kl̂ n nhu hl$n nay edn 
gdp nhllu Ui6 khdn virdng mdc v l mdt co ehl. 

D l thye hign cdc nhdm gidi phdp ed hi^u 
qud, cdn phd'i hqp nhjp nhdng, ddng b$ glOa 
cdc gidl plidp frong hing nhdm, ddt bigt Id nhdm 
gidi phdp tdng cudng hr vdn, hjyIn sinh eho 
hpe sinh chpn nghl, nhdm gidi phdp tdng cudng 
QL nhd nude v l dgy nghl, nhdm gidi phdp ddm 
bdo ehd't iupng DT Isgn trong dd dupe cdc chuygn 
gio ddnh gid vd ddng thudn cao. Tuy nhign, d l 
dgt higu qud, nhdm gidi phdp ddm bdo ehd't 
lupng bgn ngodi cung id khdu rdt quon frpng 
(nhu khdu bdn hdng trong hogt ddng kinh 
doanh). Î lgodl ra, cdn kit hpp cdc nhdm gidl 
phdp vdl nhou thdnh h^ thdng thi ede gidl phdp 
mdi phdt huy hit hie dyng, higy qud. 

3. Kit qud khdo sdt thye frgng DT bo ddng KT 
ihudc hai nhdm nghl KT eo khf vd Cdng ngh$ KT 
dl$n, dign h> - vlln thdng cho phip rut ra vdn dl: 
edn ed nhifrig gidi phdp edp bdeh md ngdnh dgy 
nghl phdi thye hl$n nhu: 1) Chf dgo, dilu chinh 
ede frudng dgy nghl t$p trung hr vdn, tuyIn sinh 
dgy nghl cho nhung nghl thude hai nhdm nghl 
ed khi vd di^n - dl$n h>; 2) Tdng cudng cdng Me 
QL nhd nude, kign todn hg ihd'ng chfnh sdch, vdn 
isdn phdp quy v l dgy nghl, tdng cudng thdng Kn 
DT den GV vd hqc sinh; 3) Tdng cudng ndng lyc 
DT nghl cho nhifrig nghl thude hai nhdm nghl 
eo khf vd dign - difn hi nhdm ddm bdo chdt luqng 
DT bgn hong. Trong dd, uu Hgn bdi dudng kr 
ndng thye hdnh, nghg thu$t su phqm cho GV (ylu 
td quylt dinh cho chdt lupng vl kiln thiic vd thdi 
dp nghl nghl$p); ddng thdl, ddc bl$t quan tdm 
vigc ddu hr frong thilt bj dqy nghl hl$n dpi vd 
tdp trung (ylu td quylt djnh din kl ndng cOa 
ngudi hgc nghl); 4) 16/ ehdt iupng cuo nghl frpng 
dilm dupe ddu hr idm thuong hlgu eho frudng. 
Bgn cgnh dd, edn thay ddi hinh thirc kilm fra, 
ddnh gid hpc tap nhdm ndng coo ehdt luqng; 
tdng cudng ngoql glao, kf kit eung loo ddng KT 
cho doanh nghigp, ddm bdo ddu ro cd vl$c bm 
dn djnh phO hqp vdl nghl dd hpc. Q 
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