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Bi nghj - h/ chdl Id mdt Hnh hud'ng gloo flip 
frong dd, ngudi d l nghj vd ngudi h> chdl 
c6 phdn ung trdi nguqe nhou. Do vdy, 

Verderber cho rdng: «Tir chdl Id mqt phdn ung 
tiSu eye ddi vdl mqt de nghj" (1), bdi nd khdng 
ddp irng duqe mye dich cuo hdnh dfng d l nghj, 
ed th i gdy ro eho ngudi d l nghj edm gide khd 
chju, thdm ehi dau ddn do bj thd't bql, bj khudc 
Kr. Wlerzblcko eung nhdn xet: «sy Kr chdl ngdn 
edn mqi franh ludn thSm vd Idm ndl bdt sy dd'l 
ddu frye Hip glira hai bSn" (2). O l khdng gdy ra 
edm gldc bd't ljch sy hoy ddi ddu frye Hip, ngudi 
duo ro ldi Kr chdl edn si/ dyng ede Kip edn khde 
nhou d l vCro dqt duqe mye dich Kr chdl vOo fh l 
hifn thdi d f ung xu ed vdn hda cuo minh, Idm 
eho ngudi d l nghj d l chd'p nhdn hon. 

Tilp edn Kr chdl duqc hi lu Id edeh Kr chdl b l 
de nghj cua ngudi khde, bao gdm edeh h/ chdl 
frye Hip vd gidn Kep cuo ngudi K) chdl. 

Thdl dq Kr chdl duqe hilu Id edeh nhin nhdn 
v l vlfe K/ chd'i, h/ dd chi phd'l edeh ung xu vd 
Hnh thdn frdch nhifm cuo ngudi h> chd'i. 

Cdch Kr chdl vd thdl d f Kr chd'i ed quon hf chdt 
ehS vdi nhau. Cdch Kr chdl dO Id frye flip hoy gidn 
Hip diu duqc fh l hifn quo ede edu h/ chd'i, frong 
cdc cdu Kr chdl dd hdm chuo edeh ifrig xu vd flnh 
ihdn frdch nhifm cuo ngudi Kr chdl. 

1. Tl^p edn h> chd'i frye flip 
Tilp edn Kr chd'i tryc Kip duqe th i hifn qua 

cdc edu Kr chdl hdm chira thdl do thdng thdn, dirt 
khodt (vi the de bm tdn thuong ngudi d l nghj). 
Cd th i dung mdt frong ede eden sou: 

1) Tif chd'i tn/c tiip bdng cdch sii di/ng cdc 
yiu id, diiu klin khdeh quan. Vi dy: Tiee qud, liic 
ndy tai khdng th i giup anh duqc {I'm sorry; I can't 
help you right nov^. 

2) Tif chdl hyc hip bdng cdch dua ra diiu 
klin. Vi dy: Tdi se eho anh muqn xe nlu anh eho 
tai xem bdng Idi xe d ta cuo anh (I would lend 
you my car if you showed me your car driving 
license). 

3) Tif chdl hyc hip bdng v/fc di^t cdc cdu hdi. 
Vi dy: Cdu dong mo dd'y d? [Are you dreaming?) 

4) Tif chdl hyc tiip bdng cdch dung cdc hf 
phu djnh (khdng, khdng thi...). Vi dy: Khdng, fdl 
khdng fh l giup anh Idm dilu sol frdi nhu vfy 
(No, I won't help you do such bad thing). 

5) Tif chdl In/c hip bdng ngdn ngO thdng h/c. 
Vi dy: Khdng ddi ndo (No woy). 

d) Td chd'i In/c hip bdng ngdn ngO thd h/c. 
Vi dy: Cut di (Come off;/). 

2. T i lp edn K> chdl gidn nip 
Tilp cfn Kr chd'i gidn flip eung duqe fh l hifn 

qua cdc cdu Kr chdl, nhung frong cdc cdu Kr chdl 
dd hdm chira thdi d f quon tdm, ldng nghe thi 
hifn sy tdn frqng, khdng Idm tdn thuong ngudi 
d l nghj. Ngudi Kr chdl ed th i dOng mft frong 
cdc edeh nhu sou: 

1) Phu nhqn Ilin gid djnh cua ldi di nghj. 
Tinh hudng ngudi d l nghj cd flln gid djnh rdng 
dd'l tdc ed fh l giup minh duqe di lu dd. Tuy nhlSn, 
khd ndng eua ddi tac khdng th i giup duqe dilu 
dd. Mqt frong nhifrig edeh Kr chdl Id phu nhfn 
flln gid djnh, bdng cdch: duo ro b l h/ chdl thi 
hien rd li do khdeh quon khdng cho phep hodn 
thdnh y nguyen cuo ngudi d l nghj. Vi dy: Td md 
cd xe thi ta dd cho edu muqn [If I had a car, 
I would lend to you). 

2) Nhun nhudng. Nhun nhudng Id cdch ngudi 
Kr chdl hf hq thdp minh d l chirng ta rdng minh 
khdng fh l ddp ung duqc ldi d l nghj. Ddy Id mft 
b l K/ chdl kheo leo, bm eho ngudi nghe edm 
f h ^ minh duqe ndng coo gid frj vd duqe frdn 
frqng. Nhiin nhudng Id hdnh vl dem Iql th i difn 
cho ngirdi nghe. Leech gql dd Id «nguyfn tdc 
khiSm ton' (3). Vi dy: Td xin loi, td khdng rdnh 
vlfe dd ldm ddu [I'm sorry, I'm not really good at 
that sort of thing). 

3) Gidl ihidi If do. Ngudi h/ chdl dua ro nhifrig 
li do hqp Hnh, hqp li khiln ngudi d l nghj d l 
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ddng chd'p nhqn vd thdng edm. Cd vd so li do 
duqe vifn ro nhung phd biln nhd't Id bdn cdng 
vlfe, d'm, mft... Vi dy: a) Xin loi, hdm noy td 
nhire ddu qud [I'm sorry, I have a terrible 
headache tochy); b) Tile qud, td ed hdng td vlfe 
phdi Idm bdy gid [I'm sorry, but I've got tons of 
things lo do). 

4) Td ra quan ldm Idng nghe. Ngudi Kr chd'i ed 
ih l dua ra edu Kr chdl bdng edeh bdy te sy quon 
tam k^ng nghe vd ehia sf vdi ngudi d l nghj, nhung 
h/ chdl b vi k?l ich cuo chinh ngudi d l nghj. Vi dy: 
Td ed the eho equ dl nhd xe nhung cdu nSn dl bq 
cho gidm beo, cho ngudi nd llnh hoqt ISn (/ can 
give you a lift but you'd better walk lo hse weight, 
to make yourself more flexible). 

2) Dd qud bdng sang cho ngudi khde. «Qud 
bdng" d ddy ehinh Id Idi d l nghj. Ldi d l nghj 
duqe ehuyin song eho ngudi fhu bo (ngudi td ro 
thieh hqp hon, cd khd ndng thye hifn ySu edu 
hon). Cdch Kr chd'i ndy s§ giup cho hoi bSn glu 
duqc hdo khi. Vi dy: Cfu thu hdi Huong xem 
soo. Cd dy Id ehuySn gia frong linh vyc ndy ddy 
[Ask Huang, she is good al this mallei^. 

d) Di nghj Idm viic khde. Di gidm bdt mue 
df edng thdng cuo hdnh vi Kr chd'i b l d l nghj, 
ngudi h> chdl ed fh l bdy ta thifn v bdng edeh 
bm mqt vlfe khde eho ngudi d l ngnj. Vi dy: Tdi 
khdng eho cfu muqn xe nhung tdi sS chd edu tai 
noi cfu mud'n [You can't kike my car, but I'll drive 
you lo where you want to go). 

7) Dua ra ldi di nghj phdn hdi. Mft frong ede 
cdch h> chd'i Id d l nghj Iql ehinh ngudi vua d l 
nghj minh, ndi cdch khde Id d l nghj phdn hdi. 
O l gidm nh? muc d f dp dft , d l nghj phdn hdi 
ed fh l dl kfm theo mft li do hay mft sy d l coo 
ngudi nghe. Bdng cdch ndy, ngudi Kr chdl ta rd 
ihdl d f khdng hqp tde eua minh vd mud'n ngudi 
d l nghj hf gidi quylt vd'n de. Vi dy: Cd ISnl Con 
ed thi hf Idm duqe md [Oh, come on! You can 
do il yourself, can't you?). 

8) Tri hodn. Di frdnh vlfe dua ro ldi Kr chdl 
frye flip, ngudi h> chdl ed fh l su dyng edeh fri 
hodn vlfe fhyc hifn d l nghj vdl nhifrig li do md 
cd ngudi d l nghj Idn ngudi Kr chdl d iu nhdn 
thuc rd sy vifc o6 sS khdng boo gid xdy ro. Bdng 
cdch ndy, ngudi h> chdl gidn Hip duo ra cdu frd 
b l vd fh l hifn thdl d f khdng mud'n hqp hk cuo 
minh vdl ngudi duo ro b i de nghj. Vi dy: Thdi 
d l sou nhfl Thdl gian ndy minh bdn qud [How 
about later? I am so busy these days). 
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3. So sdnh sy K> chdl frong f l ing Anh vd 
fling Vi f t 

Sy Iyo chqn ede edeh K/ chdl ldi de nghj chju 
dnh hudng cuo cde y lu td nhu hidl tdc, gidi Knh, 
dja vj xd h f l , kinh t l , frinh do hqc vdn,... Nhin 
chung, mqi ngudi deu cd gdng glu Ijch sy frong 
ngdn ngCr glao flip. Ngdn ngCr gloo Hip mong 
tinh ddc thu vdn hda. Ngudi Vift Nam mang 
nhirng ddc di lm cuo vdn hda phuong £)dng, 
thudng lya chqn cdch ndl vdng (Hip cdn Kr chdl 
frye flip ed su dyng y lu td, di lu kifn khdeh quon 
vd Kip cdn K/ chdl gidn flip bdng cdch gidl ihich 
li cb). Trdi Iql, ngudi Anh chju dnh hudng cOa 
vdn hdo phuong Tdy nSn ihich thdng thdn, rd rdng, 
vi fh l flip edn Kr chdl frye f l ip bdng cdch dung 
cdc Kr phu djnh hoy flip cqn Kr chdl gidn Hip 
bdng cdch phu nhqn ti ln gid djnh duqe su dyng 
rfng rdi. Tuy nhlSn, du chju dnh hirdng cuo nin 
vdn hdo ndo thi ngirdi Kr chd'i cung nSn su dyng 
Hip edn Kr chd'i gidn f l ip d l i h l hifn thdl d f tdn 
frqng, khdng Idm tdn thuong ngudi d l nghj. 

• • • 
TCr chdl mqt Idi d l nghj md minh khdng ih l bm 

duqe b ed mft nghf thudf, chOa dyng mdu sdc 
vdn hdo ciia moi qude gio, mdi cfng ddng, moi 
ddn tfc. O l Kr chd'i, ngudi K> chdl cd ih l su dyng 
Hip cdn Kr chdl frye Hip hofc gidn tilp. Tilp edn 
h/ chd'i frye Hep d l Idm cho ngudi d l nghj edm 
ihdy bj tdn thuong, vi fh l , nSn hqn ehl su dyng. 
Tilp edn Kr chd'i gidn flip b edeh Hep cdn hifu 
qud frong giao flip, giup dqf myc dich Kr chdl md 
van giir duqc hdo khi glira ngudi Kr chdl vol ngudi 
d l nghj. Ddy Id edeh Kr chd'i fh l hifn sy hilu bilt 
vd frinh df vdn hda coo cuo ngudi h> chdl, nen 
duqc su dyng frong ddi sd'ng hdng ngdy. Q 
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SUMMARY 
In the dally life, we receive a number of requests. 

However, there are some requests that we cqn not 
meet the demand. In this case, we have to refuse. 
There are many strategies to help refusers to both refuse 
and make the requesters not feel hurt. This arhcle 
presents strategies of refusing requests and the refuseis' 
attitude. 


