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Kiem toan tinh hGu hieu 
cua he thong kiem so^t npi bq 
IITS. NGUYIN THE LQC 
(D9i hoc Kinh teiP.HCM) 

Su sup do cua cac tap doan da quoc gia nhu Enron, Worlconi... t rong nhung 
nain dau the ky 21 cung nhu su pha san cua cac lap doan tai clu'nh nhu 
Lehnian Brothers, Washington Mutual... t rong thoi gian gan day da lam mat 
long till cua cac nha dau tu ve he thdng quan tri doanli nghiep ya tao ra yeu 
can cap thiet ve dich \TI danh gia do tui cay cua he thdng quan tri ciiiig nhu 
tinh huu hien ciia he thdng kiem soat ndi bd tai cac cdng ty niem yet. 

B
ao cao ve he 
thong kiem soat 
nOI bo cua Ban 
Giam doc 
He thdng kiem soat 

npi by, mdt bd phan khdng the 
thieu ciia he thdng quan trj 
doanh nghidp, da va dang trd ndii 
mdt vin dd dupe nhidu nha diu 
tu quan t i m sau hang loat vii be 
bdi tai chinh din ddn sy ph i san 
efla cac cdng ty trdn toan the gidi. 

Nhidu y kidn eua cae nha 
ehuydn mdn cho r ing nguyen 
n h i n chinh din ddn su syp dd cua 
c ic cdng ty la khdi ngudn tu sy 
ydu kem cua he thdng kidm soat 
ndi bd- Didu nay da dupe chflng 
minh qua ban bao cao eua fly ban 
hd tro c ic kd toan vidn chuvdn 

nghidp tai doanh nghidp (PAlB)l 
thudc Lidn doan Kd toan Qudc td 
(IFAC)2 dupe cdng bd nam 2004 
nham phan tich cac ydu td chinh 
din ddn sy syp dd efla cac t ip 
doan da qudc gia. Ban bio eao dua 
ra cac ydu td bao gdm: 

- Van hda phi dao dflc vi ch ip 
nh in rui ro cao cua cac nha quan 
ly dung dau td ehflc (trudng hop 
Knron vi VVorldeom tai My hay 
France Telecom tai Phap), 

- Tdng giam ddc cd quydn lye 
va anh hudng chi phdi hoan toan 
Hdi ddng quan trj va cac thanh 
vidn khac (trudng hpp IIIH tai Uc 
va -Vhold tai Ha Lan), 

- Hdi ddng quan trj that bai 
trong vide ap dyng phan bien ddc 
l ip ddi vdi dai didn cua ban giam 

ddc (trudng hyp Vivendi tai Phap, 
WorldCom tai My va HIH tai Uc), 

- Hd thdng khen thudng qua 
mflc dua trdn Ipi n h u i n (trudng 
hpp Enron tai My va HIH tai Uc), 

- He thdng kiem soat ndi bd va 
tidn trinh danh gia rui ro khdng 
hflu hidu (trudng hpp Enron va 
Xerox tai My, Cable & Wireless tai 
Anh). 

Dflng trudc van dd nay, nhidu 
quy djnh mdi mang tinh phap ly 
d i dflpc ban hanh tai c ic qudc 
gia n h i m tang eudng dp tin ciy 
cua he thdng kidm soat ndi bd 
lidn quan den bao eao tai chinh. 
Mdt trong nhflng quy djnh nay la 
dao luat Sarbanes-Oxley nam 
2002 tai My, vdi ydu c iu bit budc 
eac cdng ty nidm yet c in phai lip 
bao c io eua ban giam ddc vd hd 
thdng kidm soat ndi bd- Didu 
khoan 404 cua dao luat Sarbanes-
Oxley ydu cau: 

"- Bao cao thudng nidn phai 
bao gdm danh gia eua ban giam 
ddc vd tinh hflu hidu cua hd 
thdng kidm soat ndi bd trong mdi 
lidn quan den bao eao tai chinh. 

- Kidm toan vidn phai xac nhin 
va bcio eao vd y kidn danh gii hd 
thdng kidm soit ndi bd eiia ban 
giam ddc." 

Dao lui t nay d i dupe nhidu 
qudc gia xem nhu mpt "chu in 
myc" qudc td vd ydu c iu tinh 
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tu in thu vi trach nhidm eua ban 
giam ddc lidn quan ddn hd thdng 
kidm soat ndi bd. Sy thay ddi nay 
cho thiy Chinh phu My va nhidu 
qudc gia khac dang cd eac ydu 
c iu nghidm ngat hon vd hd thdng 
bao cao cung nhu sy dam bao 
mang tinh ph ip ly c in cd vd hd 
thdng kidm soat ndi bo cua c ic 
cdng ty nidm ydt. 

Ydu ciu cung c ip mdt bio cao 
vd mflc do tin ciy efla hd thdng 
kidm soat nOi bd khdng chi l i yeu 
c iu mang tinh phap ly nham bio 
dam mdt mdi trudng Idnh doanh 
minh bach ma con la ddi hdi 
chinh dang eua cac nha d iu tu de 
danh gia trach nhidm cac nha 
quan ly trong quan tri doanh 
nghiep, cy thd la vide thidt l ip hd 
thdng kidm soit ndi bd hflu hidu. 
Bdn c^nh dd, day cflng la eo sd dd 
cac nha diu tu danh gia nang lye 
cua cac nha quan ly va thuc diy 
hp duy tri mdt hd thdng kidm soat 
ndi bd hflu hidu. 

Ti6u chuan ddnh gid he 
thdng kiem sodt nOi bO 
Vin dd quan trpng cua djch vy 
kidm toin (thudc dich vy d im 
bao) vd tinh hflu hi^u cua hd 
thdng kidm soat ndi bO la cae 
kidm toan vidn se dfla trdn tidu 
chu in nao dd dinh gia sy thidt kd 
va duy tri hd thdng kidm soat ndi 
bd. cae tidu chuin danh gia dupe 
chu in myc qudc td vd djch vy 
dam bao ch ip nh in la c ic tidu 
chu in dupe quy djnh bdi ph ip 
luit, chuin myc kidm toan hoic 
eac tidu chuin d inh gia duyc 
thidt kd bdi nha quan ly, ehuydn 
gia cung c ip djch vy, ho$e ngudi 
sfl dyng cho myc dich d ie bidt. 

Cac md hinh hd thdng kidm 
soat ndi bd di dflpc phat tridn 
trong nhflng nam qua, chang h^in 
nhfl "Kidm soat ndi bO- Md hinh 
hyp nh i t " theo I y ban hd trp cac 
td chuc thudc Hdi ddng qudc gia 
vd chdng gian l in trdn bio cao tai 
chinh Hoa ky (COSO - 1992), 
"Hudng d in vd kidm soat" ciia 
Vidn kd toan vidn cdng chung 
Canada (CoCo - 1995), "Kidm 

soat ndi bd- Nhflng hudng din 
cho Ban giam ddc vd he thdng" 
cua Vidn kd toan cdng chflng .\nh 
va xu Wales (Turnbull - 1999),... 

Ddn nay, mac dfl vin chua cd 
md hinh chuin dd ap dung cho 
mpi djch vy kidm toan vd he 
thdng kidm soat ndi bd, nhung 
tidu chuin thich hop thudng 
dupe sfl dung cho cac hpp ddng 
djch vy kidm toan vd hd thdng 
kidm soat ndi bp la md hinh 
COSO 1992. 

yyy H0 thong kl^m soat noi b0 
theo COSO (1992) 

Md hinh nay dupe cdng bd bdi 
C0S03, mot uy ban hd trp cac td 
ehflc thupe Hdi ddng qudc gia vd 
chdng gian lan trdn bao cao tai 
chinh (NCFFR)4 cua My va dupe 
nhidu cdng ty cua My chpn lua 
lam tidu chuin dd thyc hidn danh 
gii theo quy djnh cua didu khoan 
404, d^o luat Sarbanes Oxley. 

Theo COSO 1992, "H^ thdng 
kidm .soat nOi bd la m()t qua trinh, 
bj chi phdi bdi h()i ddng quan trj, 
ban quan ly va cae nhin vidn eua 
don vj, duoc thidt kd dd cung c ip 
sy dam bao hyp ly nhim dgt dupe 
c ic myc tidu: 

+ Tinh hflu hliju va hidu qua 
cua bogt dpng, 

+ Tinh dang tin ciy cua bao 
eao tai chinh, 

+ Tinh tuan thu cac luit Id va 
quy djnh." 

H^ thdng kidm .soat ndi bd theo 
md hinh COSO 1992 bao gdm 5 
(nam) bd phin: 

+ Mdi trudng kidm soat: la ndn 
tang eua hd thdng kidm soat ndi 
bd bao gdm con ngudi cua td 
ehflc va mdi trfldng lam vide. Mdi 
trfldng kidm soat phan anh dac 
tinh cua mdt td ehflc bao gdm 
tinh chinh true, gia trj dao dflc va 
nang lye cua thanh vidn trong td 
ehflc; tridt ly quan ly va phong 
each didu hanh; each thfle ma 
ban quan ly phan djnh quydn htm 
va trach nhidm; td chuc va plial 
tridn nhan sy; \a mdi quan t im 
cung nhu sy giam sat cua hdi 
ddng quan trj. 

+ Danh gia riii ro: la viCe tlildt 

lip c ic cdng cu dd xac djnh. phan 
tich va quan tri rfli ro eo lien 
quan den tidn trinh dat dupe myc 
tidu ciia td chuc. 

+ Hoat ddng kidm soat: bao gdm 
cac chinh sach va thu tuc nhu phd 
chuin, uy quydn, kidm tra, ddi 
chieu, soat xet vide thyc hidn, bao 
vd tai sin, phan chia trach nhiem, 
dupe thidt lip va thyc hidn nhim 
dam bao cac hudng din ciia ban 
quan ly dupe thuc thi. Cac boat 
ddng kidm .soat dinh huong vio 
vide ddi phd vdi rui ro dd dat dupe 
myc tidu cua td chUc. 

+ Thdng tin va truydn thdng: hp 
thdng thdng tin cung cap eac bao 
cao vdi eac thdng tin vd boat ddng, 
thdng tin ve tai chinh va thdng tin 
vd tinh tuan thu luit phap. Truydn 
thdng dupe thuc hidn trong toin 
td chuc va cin thidt cho npi bp vi 
ea cae ddi tupng bdn ngoai nhu 
khach hang, nha cung cap, co 
quan phap luit, nha diu tu... 
'Hidng lin va truydn thdng hd trp 
cae thanh vidn cua id chuc thu 
thip va trao ddi thdng tin cin 
thidt dd thyc hipn, quan ly va 
kidm .soat ho ît ddng ciia td chuc. 

+ (jiani sat: la mot tidn trinh 
dahli gia chit lupng cua vide thyc 
hipn cua lii,̂  thdng kidm .soat. Vi^c 
giam .sat dupe thyc bi^n qua vide 
giam .sat thuong xuydn, hay c ic 
dinh gia ddc lip. 

Theo COSO 1992, hp thdng 
kidm soat ndi bd la mpt qua trinh, 
edn tinh hflu hidu la mdt trang 
thai hay didu kien eua qua tnnh 
cd hidu lye tai mdt thoi didm. 
Vide xac djnh mdt he thdng kidm 
soit ndi bd cd hflu hidu hay 
khdng la mdt xet doan chu quan 
xuit phat tu su danh gia mflc dd 
boat ddng hflu hidu ciia 5 bd 
phin ciu thanh h^ thdng kidm 
soat npi bd. Vi viy, cac bd phin 
cua h^ thdng kidm soit nOi bd 
chinh la tidu chuin dd danh gia 
tinh hflu hidu eua hd thdng kidm 
.soat npi bd, Trong thyc td, dd 
danh gia tinh huu liK û cua he 
thdng kiem soat noi bd. dieu cin 
thidt la pliiii thiet kd nipt chuong 
tnnh danh gia ) by phin luong 

SD 3 NAM 2 0 0 9 TAP CHI KieiM TDAN 15 



NGHIEN CUU-TRAO 001 

thich vdi tflng trudng hpp cy the. 
••• Mo hinh Quan trj rijl ro 

doanh nghiep theo COSO (2004) 
Thing 9 nam 2004, COSO lai 

dua ra md hinh quan trj rui ro 
doanh nghiep (ERM)5 nhu mdt 
md hinh md rdng eua hd thdng 
kldm soat npi by theo COSO 1992. 
Md hinh nay hudng ddn pham vi 
rdng hon lidn quan den van de 
quan trj rfli ro doanh nghidp. 
Theo COSO, md hinh quan trj rui 
ro doanh nghidp (2004) khdng 
phai la md hinh thay the cho hd 
thdng kidm soit ndi bd (1992) ma 
la bd sung cic ndi dung diy du 
hon giflp cho tidn trinh quan trj 
rui ro doanh nghidp. 

Theo COSO 2004, "Quan tri rui 
ro doanh nghidp la mdt tidn trinh, 
bj chi phdi bdi hdi ddng quin trj, 
ban quan ly va cac nh in vidn cua 
don vi, dupe ap dyng trong vide 
xac djnh chien lupc toan didn eiia 
doanh nghidp, dupe thidt kd dd 
xac djnh cac sy kidn tidm in cd 
the anh hudng ddn don vj, va 
quan trj rui ro trong pham vi rui 
ro ch ip nhin dupe nh im cung 
c ip sy dam bao hop ly dd dat dupe 
c ic myc tidu cua don vj" 

Md hinh COSO 2004 dua ra 
bdn myc tidu: 

+ Chidn lupc - myc tidu chung 
theo sfl mang cua doanh nghidp, 

+ Hoat ddng - tinh hflu hidu va 
hidu qua trong vide sfl dyng cac 
ngudn lye, 

+ Bao cao - tinh dang tin ciy 
eua cac bao cao, 

+ 'Puin thu - tu in thu cac luit 
Id va quy djnh. 

Md hinh Quan trj rfli ro doanh 
nghidp (2004) gdm tam (8) bp 
phin bao gdm: 

Mdi trfldng ndi tai: bao gdm 
d ie tinh cua td chuc, vi hd thdng 
cac CO sd lien quan ddn vide nh in 
didn va djnh hU()ng nil ro cua cac 
thanh vidn trong td chuc, nhu la 
tridt ly quan ly va rui ro ch ip 
nh in duyc, tinh chinh trye va gia 
trj dao due. 

+ Thidl lip myc tidu: Mue tidu 
phai hien luiu truoc khi cac nha 
quan ly co thd xac djnh cae sy 

kidn tidm an anh hudng ddn vin 
de dat dupe mue tidu. Tien trinh 
quan tri rui ro doanh nghidp c in 
dam bao la eac nha quan ly xac 
dinh myc tidu va myc tidu dupe 
lya chpn phai hd trp sfl menh eua 
td chuc va nhat quan vdi rui ro 
chap nhan dupe. 

+ Xac djnh su kidn: Cac sU kidn 
bdn ngoai va ndi by anh hudng 
ddn tidn trinh dat dupe myc tidu 
efla td chuc can phai dupe xac 
djnh, ph in bidt gifla rui ro va eo 
hdi. Co hdi sd tac ddng lai chidn 
lupc hay tien trinh xac djnh myc 
tidu cua c ic nha quan ly. 

+ Danh gii rui ro: Riii ro phai 
duoc phin tich, xem xet mflc dd 
anh hudng, nhu mdt CO sd dd xac 
djnh each thuc quan trj riii ro. 
Rui ro dupe danh gii la rui ro 
tidm tangva rui ro edn lai sau khi 
da thyc hien each bidn phap 
quan trj rui ro. 

+ Ddi phd rui ro: Ban quan ly 
c in chpn lua c ic bidn ph ip qu in 
trj rui ro nhu tranh ne, ch ip 
nhin , giam hay chia se rfli ro, 
thidt l ip he thdng cac h inh ddng 
tuong ung vdi mflc dd sai lech rui 
ro danh gia va rui ro ch ip nh in . 

+ Hoat ddng kidm soit: Cic 
chinh sach va thu tyc dflpc thidt 
l ip va thuc hien nham hd trp vide 
quan trj rfli ro dupe thue hidn 
hflu hieu. 

+ Thdng tin va truyen thdng: 
Thdng tin thich hpp c in phi i 
dupe xic djnh, thu th ip , va cung 
c ip theo ndi dung va thdi gian 
thich hpp nh im hd trp cho cic 
nh in vien thyc hidn trach nhidm 
ciia hp. Truydn thdng c in thyc 
hidn hflu hidu trong toan td ehflc 

+ Giam sat: Toan bd tidn trinh 
quan trj rui ro c in dupe giam sat 
va khi c in thiet c in thyc hidn 
didu chinh. Giam sat c in dupe 
thue hidn thudng xuydn va danh 
gia ddc lap. 

Dd danh gia md hinh "quan trj 
rui ro doanh nghidp" cua mdt td 
chuc, theo COSO 2004, c in phai 
xic djnh su hidn hflu eua 8 by 
ph in vi tinh hflu hidu trong vide 
thuc hidn eac chuc nang cua 
tflng bp phan. Vi viy, c ic bd phin 
nay ed the dflpc xem la tidu 
chu in dd d inh gia v in dd quan 
trj rui ro cua td chuc. 

Mile do dam bao cua djch 
vu kiem toan 
Theo kliudn m i u qudc id vd dich 
VII dam bio, hai loai dich vy dam 
bao m i kiem toan vien dupe phep 
thyc hidn la djch vy dam bao hpp 
ly va djch vu dam bao vfla phai. 
Myc tidu efla djch vy dam bao hpp 
ly la n h i m giim riii ro cua djch vu 
dam bao d mflc th ip cd thd chip 
nhin , tuy nhidn dam bao hop ly la 
dam bio d mflc dp cao nhflng 
khdng phai la tuydt ddi. Cdn myc 
tidu efla djch vy dam bio vfla phai 
la nh im giim rfli ro cua djch vu 
d im bao d mflc dp cd thd chip 
nh in nhflng rui ro se eao hon so 
vdi djch vy dam bao hop ly. 

Vin dd dat ra va dupe quan tim 
hien nay l i mflc dd dam bao nao la 
thich hop ddi vdi djch vy kidm toan 
vd tinh hflu hieu efla hd thdng 
kidm soat ndi by ? Kdt qua nghidn 
cflu vd mflc dd dam bao dd tin ciy 
efla hd thdng kidm soat ndi bd da 
dflpc dd c ip ddn trong quy djnh 
phip luit, chuin mue ehuydn mdn 
tai mdt .sd qudc gia trong nhflng 
nam vfla qua eho thiy: 

-Tai lie, chuin myc kd toin 
810 "Cic bao eao vdi myc dich 
dac bidt vd tinh hflu hidu efla cae 
thu tyc kidm soat" (AUS 810) ban 
hanh nam 1999 cung c ip hudng 
din lidn quan ddn bao cao vd tinh 
hflu hipu eiia cac thii tyc kidm 
.soat. Plieo AUS 810, djch \u dam 
bao nay co thd duoc xem la djch 
vy kidm toan (dam bao hpp ly), 
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djch \u soat xet (dam bao viia 
phai), hoic djch vy theo co sd thda 
thuan trudc (khdng dam bao). 

- Tai .\nh qudc, nam 2001, mdt 
van ban so lupc cua Ly ban thyc 
hanh kidm toin vdi tya dd "Cung 
c ip djch vy d im bio vd tinh hflu 
hipu cua he thdng kidm soat ndi 
by" (APB 2001) trinh bay cac yeu 
td cua vide cung c ip sy dam bao 
vd he thdng kidm soat ndi bd. Van 
ban nay dua ra sy phin bidt rd 
rang vide cung cap djch vy dam 
bao vd thidt kd hd thdng kldm soat 
ndi bd va cung c ip djch vy dam 
bao vd hoat ddng ciia he thdng 
kidm .soit ndi bd .so vdi thiet kd. 
Theo bio cao nay, su dam bao hpp 
ly chi ed thd dua ra ddi vdi boat 
ddng cua hd thdng kidm soat npi 
bp, khdng thd dua ra d im bao hpp 
ly ddi vdi vipe thiet kd hd thdng. 

- D30 luit Sarbanes-Oxley nam 
2002 tai My ydu c iu kidm toan 
vidn phai xac nh in va bao c io 
danh gia ciia ban giim ddc vd hd 
thdng kidm ,soat i»)\ bd. Didu 
khoan 404 (b) cua dao luit nay 
luu y rangsy xac nhin phai duoc 
thyc hidn tham cliidu theo cac 
chuin myc vd djch vy xac nhin 
cdng bd bdi LJy ban (iiain sat Kd 
toin c ic cdng ty cdng (PCAOB)l 1 
va djch vu xac nh in nay khdng 
plial la djch vy tich biCt vdi djch 
vy kidm toan. Nham thyc hidn 
ydu cau nay, thang 6 nam 2004, 
PCAOB cdng bd chuin myc kidm 
toan .sd 2 "Kidm toan hp thdng 
kidm .soat ndi bd lii^n quan ddn 
bao cao tai chinh kdt hyp vdi kidm 
toan bao cao tai chinh" 12. Theo 
chuin myc nay, cac tlui tyc ma 
kidm toan vidn sfl dyng phai cung 
c ip mflc "dam bao hop ly" la hd 
thdng kidm .soat ndi bd cua khach 
hang la diy du \a thich hyp. 

Mic du CO vai didm khac bidt 
\d mue dd dam bao ddi \()i lid 
thdng kidm soat npi bd, nhung 
c ic chu in myc kidm loan va djch 
vy dam bao ddu Ihdng nhi t eac 
"gloi hyn tidm tang" la ly do ma 
kidm toan \idn khdng thd cung 
c ip sy "dam bao tu>dt ddi" \e do 
tin ciy cua hd thdng kidm .soat 

ndi bd. (jidi ban tidm tang chu 
ydu la tinh hflu hidu cua cac thii 
tyc kidm soat thd hidn trang that 
tai mot thdi didm. Bit kv' dy doan 
nao dd danh gii sy hflu hidu cua 
c ic thfl tuc kidm soat trong tuong 
lai ddu cd the din ddn rui ro khi 
thu tyc klidng con thich hpp do 
sy thay ddi cua didu kidn boat 
ddng hay sy sut giam vd mue dp 
tu in thu c ic thu tyc kidm soat. 

Su can thiet cua bao cao 
kiem toan ve tinh hQu hieu 
he thong kiem soat noi bo 
tai Viet Nam 
Nen kinh td Vidt Nam dang phat 
tridn va tUng budc hdi nh ip vao 
nen kinh td thd gidi, thi trudng 
chflng khoan tai Viet Nam cdn 
kha mdi me nhung cac kliidm 
khuydt lidn quan den he thdng 
kidm soat n()i bd cua cac cdng ty 
nidm ydt la vin dd thyc sy cin 
canh bao. Bdn canh mdt hd thdng 
kidm soat ii()i bd chua diy du \a 
thich hop v()i cac myc tidu dat ra. 
tai cac cdng ty nidm ydt. cac vin 
dd nhu ban giam ddc lam (|u\dii, 
hdi ddng (|uini trj \a ban kidm 
soat khdng dpc lip \a thieu nang 
lye giam sat, tien trinh danh gia 
rui ro ydu kem hoac khdng liUu 
hidu, thidu tlui tyc kidm 
soit,...vin tdn tai trong hoat ddng 
kinh doanh hang ngay. 

Bai hpc vd sy syp dd cua cac 
t ip doan tren the gidi va thyc 
trang tai cac cdng ty nidm yet () 
Viet Nam hien nay ddi hdi: 

- Tai eac cdng ty nidm ydt. ban 
giam ddc can lip mdt bao cao 
trach nhidm \d vide thiet kd va 
van hanh he thdng kidm .soat ndi 
bd diy dii \a thich hpp nh im 
danh gia nang luc va tr ich nhidm 
cua ban giam ddc trong vide duy 
tri mdt hd thdng kidm soat ndi bp 
huu hieu \a cung c ip su dam bao 
hpp ly tidn trmli dat dupe myc 
tidu eua td chUc. 

- Ydu ciu kidm toan vd linli 
hflu hidu cua hd thdng kidm .soat 
ndi bd phai la ydu c iu bat budc 
dupe (piy djnh Ixii phap luit 
nham bao v^ cac nha diu tu va 

hd trp phat tridn mdt thj truong 
t i i chinh lanh manh, minh bach. 

Bdn canh do, Bd Tai chinh c in 
ban hanh chuin mue kidm loan 
ddi vdi dich vy kidm toan vd tinh 
hflu hidu cua he thdng kidm soit 
ndi bd, chuan myc nay cin dua ra 
cac quy djnh cd lien quan nhu tidu 
chuan danh gii he thdng kiem 
soat ndi bd (theo md hinh kidm 
soat ndi bd COSO 1992). phuong 
phap dinh gii, hinli thfle bao cao 
kidm toan,... va mue dd dam bao 
cua dich vu kidm toan vd tinh htiu 
hidu cua hd thdng kiem soit ndi 
bd phai la su dam bao hpp ly. 

Sy dam bao hpp ly tfl djch \ii 
kidm toan tinh huu hidu eua he 
thdng kidm soat ndi bd la co sd 
kdt luin rang kha nang ma vide \1 
pham trpng ydu cac chinh sach va 
thu tyc kidm soat khdng dupe 
ngan iigua \a phat hien la rit 
thip. Tuy nhidn, c in luu y ring 
he thdng kidm .soat ndi bd dupe 
kidm toan vidn xac nhin la hflu 
hidu cung khdng phai la "phuong 
tluidc cluia bach bdnh" (iio til ca 
cac vin de ciia doanh nghiep. HO 
thdng kidm soal ndi bd huu liiOu 
chi CO thd "dam bao hpp ly" dat 
duoc myc tidu cua td chuc. lid 
thdng kidm soat ndi bd khdng thd 
bao dam tuyOt ddi ngan ngua cac 
.sai pbgm ciia cac thanh vidn, sy 
xet doan sai hay c ic thanh vidn c6 
y thdng ddng vuot qua cic thu tyc 
kidm soat. Gidi ban tidm tang cua 
he thdng kidm soat ndi bd chi cii 
the dupe giai quydt tu vin dd "con 
ngudi". CD 

Tai li|u tham khao 
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