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Nhung itiacii nuiic va giai phap 
cho viec nang cao chat Ingng 
dich vu kiem toan trong 
dieu kien hoi nhap 
II I S . OANG OliC SON 

(Oal hoc Kinh te- Oal hpc Qudc gia Ha NOi) 

R
idm toan ludn ed vai 
trd quan trpng trong 
mdi quan hd cung 
cdp thdng tin tai 
chinh gifla cac 

doanh nghidp va ngfldi sfl dyng 
thdng tin. H09I dOng kidm loan la 
ydu td quan trpng trong vide dam 
bao tinh trung thye va kliach 
quan cfla cac thdng tin tai ehinh 
lam CO sd cho vide ra cac quydt 
dinh ddu tu va quan ly kinh 
doanh. Tuy nhidn, trong bdi canh 
ndn kinh td chuydn ddi cfla Vidt 
Nam, vai trd eua boat ddng kidm 
toan cd nhidu thay ddi va chdt 
lupng cdc dich vy kidm loan dang 
la vdn dd ma cae doanh nghidp va 
nha ddu tu quan tdm. Bai vidt nay 
phdn tich nhflng nguydn nhdn 
tidm dn cho vide suy giam gia tri 
cua hoat dOng kidm loan tu dd 
dua ra nhflng dd xudt eho vide 
ndng eao gid tri cac dich vu kidm 
toan trong didu kidn hOi nhdp 
ndn kinh td. 

Mdi quan h$ giaa kiem 
todn vi6n vd doanh nghidp 
.Nhflng ddc trflng co ban ciia mdi 
quan hd kidm loan vidn - doanh 
nghidp dupe kidm loan (khach 
hang): 

Mdi quan hd gifla kidm toan 
vidn va khach hang mang ban 
chdt la mdi quan hd kinh td. Cac 
kidm loan vidn thdng qua doanh 
nghidp kidm loan eo trach nhidm 

cung cdp dich vu thoa man nhu 
edu cua eac doanh nghiep khach 
hdng va nhdn dupe cdc khoan ehi 
trd cua doanh nghiep cho vide 
cung cdp cac dich \TJ kidm toan. 
Tuy nhidn, mdi quan hd gifla cdc 
kidm loan vien va doanh nghidp 
khdng don thudn la mdi quan hd 
cung cdp dich vu thdng thudng vi 
hai ly do co ban: 

*» Thu nhat, hoat ddng kidm 
todn la mdt hoat dOng phUe typ 
cd lidn quan chdt ehe ddn cac quy 
djnh cua phap ludt vd chdt lupng 
kidm loan va chudn mue nghe 
nghidp. Do dd boat ddng kidm 
loan chiu sy chi phdi manh me 
cua ydu td mdi trudng kidm toan. 
Trong didu kidn chuydn ddi \a hdi 
nhdp ndn kinh id cua Vidt Nam, 
su hinh thanh ehua ddy du eac 
ydu td vd co sd phap ly, mdi 
trudng van hoa kinh doanh. nhan 
thUe cua doanh nghiep va xa hdi 
ddi voi nghd nghidp kidm toan la 
nhflng ydu td ed lien quan mat 
thidt ddn chdt lupng dich \n kidm 
toan. 

• •• ThU hai, boat ddng kidm 
toan lidn quan ddn eac ben Ihu ba 
la nhflng ddi tupng su dyng thdng 
tin tai chinh ciia cae doanh ngliidp 
dupe kidm toan. \ i dy, cae nha ddu 
tu, ngdn hang va eac td chue tai 
chinh, CO quan thud, \a cae eo 
quan quan ly cua Nha iiiKK'. 
Nhflng ddi tupng nay klidng phai 
(hi tra tryc tidp cho vide su dyng 

dich VTJ kidm toan nhung Id nhflng 
thanh td quan trong tningviec 
danh gia chdt lupng dich vu kidm 
toan va nhu edu su dung dich MI 
kidm loan cua eae doanh ngliidp. 

Kiem todn vdi chUc ndng 
tudn thii vd gia tdng gid tr| 
ChUe nang tiKin thu lidn quan 
ddn vide cae kidm loan \idn bay td 
y kidn eua minh vd tmh trung 
thyc va kliach quan eua eae thdng 
tin trdn bao cao tai chmh theo eae 
chudn mye nghd nghidp kd toan -
kidm loan. \d mat vl nid, chue 
nang nay tdn tai voi mye dich 
nang eao hidu qua cua thi truong 
thdng qua vide tao long tin cho 
nguoi su dung thdng tin vd nhung 
thdng tin trdn bao cao tai chinh tU 
dd lam co sd cho \idc ra cac quydt 
dinh kinh td. Vide thyc hidn 
khdng tdt chuc nang tudn thu .se 
lam suy ydu mdi quan hd ddu tu 
va kinh doanh va ket qua la cac 
nha ddu tu phdi ddi mdt voi nhidu 
rui ro va chi phi ddu tu cao. Ban 
than cae doanh nghiep cung phdi 
ddi mat voi ehi phi vdn Ion va tdn 
thdl eac co hdi kinh doanh. 

ChUe nang gia tang gia tri thd 
hidn d vide lam tang dO tin cdy 
cua cae thdng tin tai ehinh. Chuc 
nang nay dupe Ihd hidn (i hai mat: 
Mdt mdt hoyt ddng kidm loan lam 
eho eae thdng tin tai cliiiih Irung 
thye \a khach quan tro ndn Iin 
cdy hon do eo sy chung thyc cua 
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kidm lodn vidn. Mat khde hoat 
ddng kidm toan lam eho eae 
thdng tin tai ehinh dang tin cdy 
nhdt dupe trinh bay trdn cae bao 
eao tai ehinh. Thye hien lot ehflc 
nang nay khdng chi lam gia lang 
gia tri cua eac doanh nghidp ma 
cdn lam cho ndn kinh td trd ndn 
hidu qua hon: eac doanh nghidp 
gia tang kha nang tiep xfle vdi 
ngudn luc tai chinh, cae nha dau 
tu tidt kidm dupe cdc ehi phi, cae 
CP quan quan ly nha nude ed kha 
nang xae dinh ehinh xac cac vdn 
dd cdn giai quydt. Ngay ban thdn 
cac edng ty kidm toan cflng nang 
cao dflpc gia tri dich \TJ kidm toan 
trdn thi trudng va dupng nhidn, 
hp dupe chi tra vdi nhflng muc 
phi cao hon. 

Nhan dien nhang thdch 
thac doi vdi chat lUdng 
hoat dong kiem todn 

^^^ Thfl nhat, m6l quan h0 
kl#m toan - khach hang va m6l 
trudng lam vl^c ciJa kl^m toan 
vifen. MOl trong nhflng khd khan 
Idn eua dich vu kidm toan la viia 
phai thyc hidn ehflc nang luan 
thu cac chudn myc nghd nghidp 
vfla phai duy tri mdi quan he tdi 
dep ddi vdi cdc kliach hang. 
Chinh nhflng ydu td nay tidm dn 
nguy CP suy giam vai trd cua kidm 
loan trong ndn kinh td va xdi mdn 
gid tri cua eac dich vy kidm loan. 
Bang ehUng eua sy anh hudng 
cfla nhdn id trdn la su md dudng 
eho cae hidn tupng gian Idn, bdo 
cao sai sd lieu. Trong nhieu 
Irudng hpp hidn tupng tren ed thd 
giai thich bang sy ed gdng ciia 
cac cdng ty kidm toan trong vide 
gia tang kha nang canh tranh 
trong vide thoa mdn nhu edu 
khach hang ve dich \i.i kiem loan. 
Tuy nhidn, trpng tdm ciia hien 
tupng nay la su thidu hut vd sy 
hidu bidt va tdm nhin vd gia tri 
cua hoat ddng kidm toan ma 
nguydn nhdn co thd hi: 

- Sy xung dot Ipi ich ngay trong 
mdi quan hd giua kidm loan vidn 
va khach hang. Vdn dd eo ban 
trong mdi quan hd kidm toan vidn 

va khach hang la d chd cae kidm 
loan vidn cd xu hudng phu thude 
vao bO may quan ly cfla doanh 
nghidp, nhflng ngfldi true tidp 
quydt dinh tdi vide ky eae hpp 
ddng va ehi tra eae phi dich VTJ 
kidm loan. Nhdn td ndy ludn song 
hanh vdi mdi cude kidm loan va 
kidm loan vidn dupe cac doanh 
nghidp tra tidn cho vide tidn hanh 
eae dich ^•u kidm loan hoat ddng 
san xudt kinh doanh cua ehinh 
eac doanh nghidp dd; 

- Cac cdng ty kidm todn thidu 
su can nhdc hpp ly gifla ehflc 
nang luan thu eae chudn muc 
nghe nghidp va vide duy tri va 
phat trien khach hang, sy cdn 
nhdc nay khdng dupe phd bidn 
chi tidt ddn tflng kidm loan vien; 

- DOi ngu kidm loan vidn khdng 
dap Ung nhu cau trung va dai han 
cua thi trudng dich via kidm loan, 
thidu sy chU trpng vao sp phat 
tridn nhdn tdi; 

- Su mdt cdn ddi dich vy kidm 
loan bao cao tai ehinh va lu vdn 
thud cdc dich vij khac nhu lu vdn 
quan ly. 

^^» ThU hai, qua trinh dao tao 
va ky nang ciJa cac kiem toan 
vien. Ky nang cua kidm toan vidn 
la mot trong nhflng ydu td quan 
trpng trong su thanh cdng cfla eac 
cude kiem loan. Su thidu hyl cae 
ky nang cdn thidt la tidn dd cho su 
suy giam chdt lupng dich vy kidm 
lodn. Do da sd md hinh tO ehflc 
eae cuOc kidm loan theo hinh 
"kim ty thap" trong dd phdn Idn 
cdc cdng vide kidm loan nhu danh 
gia he thdng kidm soat ndi bd, thu 
thdp bang chflng kidm loan hay 
Idy mdu kidm todn dupe thuc hidn 
bdi cae kidm loan vidn tdp sy 
hoae it kinh nghidm. Mae dfl md 
hinh nay giup cac cdng ty kidm 
toan ed dupe ngudn nhdn Ifle 
kidm loan da dang va cd gia re, 
ndu cac kidm toan vidn nay klidng 
dupe dao lao cae ky nang cdn 
thidt, se rdt dd ddn ddn nhflng sai 
ldm trong vide thu thdp bdng 
cliUiig vd su sai Idch vd y kidn 
kidm loan ma bidu hidn cu thd la: 

- Cac ky nang kidm loan thidu 

tinh thyc td; 
- Thidu sy nhdn dang ddy du 

cdc rui ro khi tidn hanh cac cuOe 
kidm loan; 

- Xdc dinh sai quy md euOc 
kidm todn do vide xac djnh quy 
md kidm loan dya vao quy md 
kinh doanh cua khach hang hon 
la dya vao mfle dO rui ro ddi vdi 
boat dOng kidm loan. 

»* Thu ba, hifeu luc cdc chu 
trinh kiem todn. Hidu lye cua 
chu trinh kidm loan cd anh 
hudng Idn ddn chdt lupng cdc 
cude kidm lodn va bi chi phdi bdi 
ba nhdn td: Myc dich cfla qua 
trinh kidm loan, kidn thuc va 
kinh nghidm cua kidm loan vidn, 
phuong phap kidm loan ap dyng. 
Thdng thudng, hidu lye cdc chu 
trinh kidm loan thudng khdng dat 
mfle do cdn thidt trong cac 
trfldng hpp sau: 

- Vide lam dyng cdng nghd 
thdng tin trong nhidu truong hpp 
se lam giam kha nang tidp xue 
cfla kidm loan vidn ddi vdi cac 
khach hang, tang thoi gian xfl ly 
sd hdu va gidm thoi gian thu thdp 
bang chflng kidm loan; 

- Ap dyng cflng nhdc cac 
phuong phap kidm toan lam xo 
cflng ehu trinh kidm loan va 
hudng kidm loan vidn tdp trung 
vao vide dua ra eae bao cao kidm 
loan hon la thuc hidn ddy du chu 
trinh kidm loan; 

- Tdp trung qud muc vao mdi 
quan hd vdi khach hang lam giam 
tinh khach quan cfla cdc bdng 
chflng kidm loan. 

*** Thu tu, do tin cay va tmh 
hUu ich ciJa cac bao cao kl^m 
toan. Chdt Iflpng cfla cae cude 
kidm loan dupe danh gia bdi chdt 
lupng cae y kidn kidm todn trong 
cdc bao cao kidm todn. Ngoai 
nhflng ydu edu vd linh dOe Idp, 
trung thuc va khdeh quan trong 
vide dua ra eac y kidn vd tinh hinh 
tai chinh cua doanh nghidp, chdt 
lupng eua cae cuOc kidm toan cdn 
chiu sy chi phOi bdi tinh khudn 
mdu trong cac bao eao kidm loan 
va klia nang giai quydt tinh hudng 
eua cac kidm loan vidn khi phat 
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HInli 1 C«c nhin t6 4nti liudng d6n ch« luong hoat dOng kl^m to«n 

cua cac : 
chu trinh j 

kidm I 
toan 

Moi trucmg lam 
viec cua cdc k i ^ 

i|̂  
Nhan t6 anh 

hudng den chat 
>ylucmg hoat dpng 

t̂  
t? 

c^y va 
tinh hihi 
ich cua 
cac bao 

cao kiem 
todn 

Phuong phap 
ky ndng ki£m toan 

•''^•iZr-

3hap vd J 
i£mtoan 3 

Tu each dao dure 
cua cdc kiem 

toan vien 

-•^y^ 

trinh &ia t^o va kj* ndng cua kiem toan vien 

hidn cac rfli ro bode didn giai vd 
kha nang thdng tin tdi chinh cfla 
cac khach hang. Nhflng nhdn td 
anh hudng lam suy gidm dd tin 
cdy va tinh hflu ich cua cae bao 
cao kidm loan bao gdm: 

- Kha nang eac kidm todn vidn 
khdng hoan thanh ddy dfl trdch 
nhidm phap ly ddi vol eac cude 
kidm loan khi danh gia tinh ddy 
du cua hd thdng sd lidu kd todn va 
hidu lye eua hd thdng kidm soat 
nOi bO. 

- Thu kidm toan va eac bao eao 
kidm toan thidu tinh thdng tin va 
phy thude qua Idn vao chd dp kd 
loan hidn hanh. Vide phy thude 
vao chd do kd toan hidn hanh ddn 
ddn nguy co lani giam tinh hflu 
ich cua cae thdng tin kidm toan 
do ban thdn chd dO kd toan khdng 
tranh khdi nhflng bdt cdp trong 
vide trp giflp cdc doanh nghidp 
cung cdp nhflng thdng tin trung 
thyc va khach quan tdi ngudi sfl 
dflng. 

Mdi quan hd gifla eae nhdn td 
anh hudng ddn chdt lupng boat 
ddng kidm loan dupe md la trong 
Hinh I. 

Cdc gidi phdp di& xudt 
Nhflng phdn tich nhu trdn eho 

thdy rdng cdn cd nhf lng giai phap 
kip thoi eho vide duy tr i va ndng 
cao chdt lupng dich \ u kidm toan. 
Tae gia cho rang dd ndng eao chat 
lupng dich VTJ kidm toan trong 
didu kidn hpi nhdp kinh le, c i n 
thye hidn ba giai phap eo ban sau: 

»* Thu nhat, han chfe thb i 
lUQng cac hop d&ng kiem toan 
va luan chuycn cdc nhd cung 
cap d ich vu k l ^m toan. Dd khac 
phyc dupe nhf lng tl iaeli tliUe tU 
mdi quan he kidm toan va khach 
hang, cdn thye hidn vide chuydn 
ddi eae edng ty kidm loan. (;ae 
hpp ddng k idm toan ehi nen dupe 
kv' kdt vdi mdt thoi ban ngdn. tu I-
3 nam. I A do cua sy phy thuOe 
eua eac edng ty kidm loan ddi voi 
eac khach hdng la mudn duy I n 
mdi quan he Idu ddi. Ben canh 
nhf lng Ipi ich k inh id , nhung hpp 
ddng cd thoi gian dai thudng keo 
theo nhf lng mdi quan he ea 
nhdn, tdm ly nhupng bd nhf lng 
khdeh hang quen bidt va xu 
hudng dua vao nhf lng sd l idu 
k idm toan eua eae nAm truoe dd 
Idp bao cao kidm toan cho nam 
sau. Nhu da phdn t ieh d t rdn, ddy 
la nhf lng ydu td co vai tro quan 
t rpng trong vide suy giam tmh ddc 
Idp va elidt lupng eua eae cupc 

kidm toan. 

••> Thu hai, k iem soat chat 
che CO cau cac d|ch vu kiem 
toan. Cae dich vy phi kidm toan. 
chdng ban nhu ty vdn thud hoae 
tu van ddu tu la mot phdn trong 
eo edu eae .san phdm dich \ i j ma 
cae hang kidm toan cung cdp tdi 
khach hang va la nhf lng co sd 
quan trpng cho vide tang cudng 
chdt lupng dich \ i j kidm toan. 
\ iee can ddi ty trong cae dich VTJ 
kidm toan nay la rdt cdn thiet ddi 
vdi sy phal tr ien eua dich \u kidm 
loan tren eo .so gia tang chdt 
lupng thyc td ma khach hang eo 
the cam nhan dupe tU dich vy 
cua eac edng ty kidm toan. NhUng 
sd l ieu thdng ke gdn ddy eho thdy 
dang CO hidn tupng tdp t rung vdo 
eae dich MJ kidm loan bao eao tai 
ehinh hay tu vdn thud vdi hon 
70% doanh thu eiia cae edng ty 
kiem toan tu hai boat ddng nay. 
Tuy nhidn, sy null rrtn ddi nay se 
la yen td t idm dn lam ti lng Iml i 
h i i i l i t l i iu ' eua djeh \u kiem loan 
111 do lam gii im clidt lupng eae 
dich vu kidm loi in. 

»* Thu ba, minh bach hoa 
cac chi phi k l^m toan. Cae chi 
phi kidm toan cdn dupe cy thd 
hoa bang each chuydn lu ehi phi 
Iron goi eho eae cude kidm toan 
.sang nhung ehi phi dd do luong 
va kidm soal ( M dy nhu t inh phi 
kidm toan theo thoi gian). I l idp 
hdi kidm toan hoae Ly ban ChUng 
khoan Nha nuoc cdn cd bidu phi 
k idm toan tu do eo dupe sy so 
sanh va phat hidn eae mue phi 
bdt thuong. Ban thdn eac cdng ty 
kidm toan cung cdn m inh bach 
hoa eae ehi phi kidm toan bang 
vide luu giu va t r inh bay sd lidu vd 
thoi gian thuc hien mdi cude 
kidm toan \a mue phi ap dung 
eho khach hang. Ngoai ra cung 
can can nhae eae ydu td anh 
hudng den ehi phi kidm toan i i lu i 
danh tieng cua cae hang kidm 
toan. hidu sudt va kinh nghidm 
thyc hidn kidm loan. CU 
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