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LOT CAM DOAN
T6i xin cam doan rang, s6 lidu va két qua nghién ctru trong ludn vin
duoc thyc hién nghiém tuc, trung thyc va moi s6 liéu trong nay duoc trich dan

cO nguodn goc ro rang.

Tac gia

Duwong Thi Ngoc Ha



LOI CAM ON

Trong qua trinh hoc tap, nghién ctru va hoan thanh luan van nay, té1 da
nhan duoc su quan tdm, giup d tan tinh tir phia tip thé va ca nhan:

T6i xin tran trong bay t6 10ng biét on t4i tat ca cac thay, ¢d gido trudng Dai
hoc Kinh té va Quan tri Kinh doanh Thai Nguyén, Phong Pao tao di giup d&
to1 trong qua trinh hoc tap va nghién cuu.

T6i xin bay to long biét on sau sic ddi voi TS. Nguyén Thi Lan Anh,
ngudi da tan tinh huéng dan, giup do toi trong sudt thoi gian nghién ciru dé tai.

To1 xin chan thanh cam on Ban lanh dao Ngan hang hang hai Viét Nam
- Chi nhanh Thai Nguyén di gitip d&, tao diéu kién thuan loi cho t6i trong qué

trinh nghién ciru dé tai.

Tac gia

Duwong Thi Ngoc Ha
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DANH MUC CHU VIET TAT

BQ Binh quén

CB-NV Can bd - nhan vién
CNTT Cong ngh¢ thong tin
bVT Pon vi tinh

KH Khach hang

NH Ngéan hang

NHDT Ngan hang di¢n tu
PCCC Phong chdy chita chay
TCTD Tb chirc tin dung
TD&MNBB Trung du & mién nui Bac Bo
TMCP Thuong mai c¢6 phan
TP.HCM Thanh ph6é H6 Chi Minh
VND Viét Nam dong

ATM | Automatic Teller Machine | May rit tién tu dong

MSB | Maritime Bank Ngan hang TMCP Hang Hai Viét Nam

POS | Point of Sale May chap nhan thanh toan thé

SMS | Short Message Services Dich vu tin nhan ngan

WU | Western Union Dich vu chuyén tién nhanh
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