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LOI CAM DOAN

To1 xin cam doan day la cong trinh nghién ctru khoa hoc cua riéng to1. Cac
s0 li¢u trich dan c6 ngudn goc ro rang, két qua nghién ctru néu trong luan van la

trung thuc va chua duoc cong bd trong bét ky cong trinh nao khac.

Thai Nguyén, ngay  thang  nam 2016

Tac gia

Pham Thanh Cong
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Pé tai nay 13 két qua ctia qua trinh hoc tap, nghién ciru ¢ nha trudng véi thuc
tién diéu tra, phan tich cung vai sy hd tro nd luc cb ge"tng cua ban than.

Dé hoan thanh ban dé tai nay ngoai su cb ging, su nd luc cua ban than, toi
ludn nhan dugc sy gitip 4o tan tinh cua nhiéu ca nhan va tap thé.

T6i xin bay t6 10ng biét on dén TS. Phan Vin Hung, ngudi di tan tinh chi
bao, huéng dan gitp d& toi thuc hién va hoan thanh dé tai nay.

T61 xin chan thanh cam on Ban Gidm hiéu, Phong Pao tao cling nhu céac
khoa chuyén mén, phong ban cta Trudng Pai hoc Kinh t& & Quan tri kinh doanh
Thai Nguyén da tao diéu kién thuan loi cho toi trong qua trinh hoc tap va nghién
clru tai truong.

T6i xin chan thanh cam on su gitip d& nhiét tinh cua tip thé cac phong/ban,
cac Trung tAm Vién thong thudc Vién thong Thai Nguyén noi tdi dang cong tic; su
dong vién, giup d& cua ban bé, dong nghiép va gia dinh da chia sé nhitng kho khin
trong sudt qua trinh hoc tap va thuc hién luan van tbt nghiép nay.

To1 xin bay té sy cdm on sau sac do1 véi moi su giup do quy bau do.

Tac gia luan van

Pham Thanh Cong
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