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LOI CAM POAN

T6i xin cam doan rang s6 liéu va két qua nghién cau trong luan van nay 1a trung

thyc va c&c thdng tin trich dan trong luan van nay déu da duoc chi rd ngudn goc.

Thai Nguyén, ngay 24 thang 10 nam 2016

Tac gia luan van

Ung Thanh Thao



LOI CAM ON

Pé hoan thanh luan van, t6i da nhan duoc sy giup d& cua nhiéu tap thé va ca
nhan. Trudc hét, tdi xin chan thanh cam on Ban giam hiéu, Phong Pao tao trudng
Dai hoc Kinh té va quan tri kinh doanh, Dai hoc Thai Nguyén.

T6i xin bay to long biét on sau sic dén su giup d& cta cac Thay, CH gido
trong qua trinh giang day, da trang bi cho t6i nhitng kién thirc khoa hoc. Bic biét 1a
cd gi4o PGS. TS. P4 Thi Thay Phuong nguoi truc tiép hudng dan gitp d& toi trong
suét thoi gian nghién ciru va hoc tap.

T6i xin chan thanh cam on khach san Ha Long Dream noi t6i cong tac va
nghién cau luan van, cing toan thé cac dong nghiép, hoc vién 16p cao hoc quan ly
kinh té khda 11G, gia dinh ban bé di tao diéu kién, cung cap tai liéu cho t6i hoan
thanh chuong trinh hoc cua minh va gop phan thyc hién tét hon cho cong tac thuc té
sau nay.

Toi xin chan thanh cam on!

Théai Nguyén, ngay 24 thang 10 nam 2016

Tac gia luan van

Ung Thanh Thao
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