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LOI CAM DOAN

T6i xin cam doan ban luan van la cong trinh nghién ctitu khoa hoc déc
lap cua riéng tdi. Cac sb liéu va két qua néu trong luan van 1a trung thuc va co
ngudn gdc rd rang, nhitng két luan khoa hoc cua luan van chua timg duoc
cong bé trong bat ct cong trinh nao trudc day.

Thai Nguyén, ngay ..... thang 11 nam 2014

Tac gia luan van

Nguyén Thai Phwong Mai

Sé hoa bai Trung tam Hoc liéu — PHTN http://www.lrc.tnu.edu.vn



LOI CAM ON

Téc gia xin bay to 10ng biét on dén Ban Giam hiéu, toan thé cac thay co
gido Trudng Pai hoc Kinh té va Quan tri Kinh doanh - Dai hoc Thai Nguyén
d4 nhiét tinh giang day, truyén dat kién thirc trong qua trinh tac gia theo hoc
tai truong va tao diéu kién thuan loi nhat dé giup tac gia trong thoi gian hoc
tap va nghién cau nham hoan thanh chwong trinh Cao hoc.

Véi tinh cam tran trong nhat, tac gia luan van xin bay t6 Sy cam on
chan thanh, sau sic téi TS. PO PINH LONG vi su tan tinh huéng dan, gidp
do tac gia trong qua trinh thuc hién luan van.

Xin chan thanh cam on cac ddng chi trong Ban lanh dao Ngan hang
TMCP A Chau - Chi nhanh Thai Nguyén, can bd cac phong chuyén mén, va
can bo da gitp d& va tao diéu kién cho tac gia trong viéc thu thap s liéu dé
hoan thién ban luan van nay.

Xin tran trong cam on!

Thai Nguyén, ngay ..... thang 11 nam 2014

Tac gia luan vin

Nguyén Thai Phwong Mai
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DANH MUC NHUNG TU VIET TAT

ACB Ngan hang thuong mai c6 phan A Chau
CA Phén tich tai chinh c& nhan

CBL Truong bo phan tin dung ¢ nhan
CN Chi nhanh

HSTD H so tin dung

KH Khach hang

KHCN Khéach hang ca nhan

KHDN Khach hang doanh nghiép

M6 hinh do luong

chét lwong dich vu servqual

NH Ngan hang

NHNN Ngan hang nha nudc

PFC Tu van tai chinh ¢ nhan

TMCP Thuong mai ¢6 phan

TSbB Tai san dam bao
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