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LOI CAM POAN

To61 xin cam doan ban luan van la cong trinh nghién ctru doc lap cua ban
than voi su gitp d& cua ngudi huéng dan khoa hoc. Nhimg thong tin, sb liéu
va két qua nghién ctu trong luan van duoc thuc hién nghiém tic, moi s6 lidu
dugc trich dan c6 ngudn goc rd rang, trung thuc va khach quan.

Thai Nguyén, thang 10 nam 2015

Tac gia luan van

Nguyén Thi Quynh Anh



LOI CAM ON

T6i xin chan thanh cam on:

Ban Giam hiéu, Phong Pao tao - Truong DPai hoc Kinh té va Quan tri
Kinh doanh Thai Nguyén,t6i tt ca cac thay, co gido di tao diéu kién thuan loi
gitip d& t6i trong qua trinh hoc tap, nghién ctru dé hoan thanh luan van.

T6i xin bay to long biét on sau sac d6i vai PGS. TS Vii Thi Bach Tuyét -
ngudi da tan tinh chi dan, giup d& toi trong sudt thai gian nghién ciru dé tai
thac sy.

Toi xin chan thanh cam on t6i cac dong chi, ban bé, ddong nghiép va
gia dinh da tao moi diéu kién giup d&, dong vién khich 1¢ dé t6i hoan thanh
luan van.

Thai Nguyén, thang 10 nam 2015

Tac gia luan van

Nguyén Thi Quynh Anh
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