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LOI CAM DOAN

T61 xin cam doan rang day la cong trinh nghién ctru cua riéng t61 va

moi trich ddn déu da duoc chi 16 ngudn gdc.
Hai Duong, ngay ... thang 05 nam 2015

Tac gia luan van

Nguyén Tuan Hai
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LOI CAM ON

Trudc tién, tdi xin gai 10i chan thanh cam on quy thay c¢6 Khoa Sau dai
hoc - Truong Pai hoc Kinh té va quan tri kinh doanh - Pai hoc Thai Nguyén
da trang bi cho tdi nhiéu kién thirc quy bau trong thoi gian qua.

T6i xin chan thanh cam on PGS. TS Nguyén Hiru Pat - Vién Kinh té
Viét Nam d4 tan tinh chi bao, huéng dan tdi cach van dung kién thirc va tiép
can thuc té dé hoan thanh luan vin nay.

T6i ciing xin cam on Ban giam ddc, cac anh chi nhan vién cong ty
Mobifone chi nhanh Hai Dwong d3 nhiét tinh giup d& t6i trong suét qua trinh
thuc hién luan van. Cam on cac anh chi da cung cap nhitng s6 liéu can thiét va
nhitng théng tin thuc té quy gia dé toi co thé hoan thanh luan vin nay.

Xin cam on Tap thé 16p cao hoc QTKD - K10 vé nhiing kién thac va
kinh nghiém trong cong tac nghién ciu, thu thap thong tin va xu ly sé liéu
trong qua trinh hoan thanh nghién cuu nay.

Mt lan nira, xin chan thanh cam on!

Hai Duong, ngay ... thang 05 nam 2015

Tac gia ludn van

Nguyén Tuan Hai
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DANH MUC NHUNG TU VIET TAT

ATM : Auto Teller Machine (May rat tién tu dong)

BCVT : Buu chinh vién thong

BTS : Tram thu phat song

CLCG - Chat luong cude goi

CNTT : Cong ngh¢ thong tin

CTG : Cau truc gia

DGC : Panh gia chung

DN : Doanh nghiép

DVGT : Dich vu gia tang

DVKH : Dich vu khéch hang

KH : Khach hang

QHKH : Quan h¢ khach hang

TBTS : Thué bao tra sau

VMS : Vietnam Mobile Telecom Services (Dich vu vién thong
di dong Viét Nam)
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