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LOI CAM DOAN

T6i cam doan ring Luan vin thac si kinh t& “Ndng cao chit lwong dio tgo
nguon nhén luc trong diéu kign héi nhip quéc 16 tgi trwong Pai hoc Khoa hoc - Dai
hoc Thai Nguyén” duge hoan thanh 1a qua trinh nghién ctru nghiém tlc cua toi cung
v6i su giup d tan tinh cia gido vién hudng din 1a thay PGS.TS. Luu Ngoc Trinh.

T6i cam doan céc s liéu, trich dan trong luan van c6 ngudn gbc rd rang va
trung thyc, két qua nghién ctru nay chua dugc cong bd trong nhimng cong trinh dugc
nghién ctru tir trudc dén nay.

Théai Nguyén, ngay 11 thang 11 nam 2015

Hoc vién thyce hién lugn van

Nguyén Thi L¢ Quyén
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LOI CAM ON

Trong qué trinh thuc hién luin vin voi dé tai: “Nang cao chit lwong dao tao
nguon nhén lyc trong diéu kién héi nhip quoc té tai trwong Pai hoc Khoa hoc -
Dai hoc Thdi Nguyén” t6i di nhan dugc sy hudng dan, gilp d&, dong vién cia
nhirng c& nhan va tap thé. T6i xin bay to sy cam onh sdu sic nhit toi tat ca cac ca
nhan va tip thé d4 tao diéu kién gilp d& t6i trong hoc tap va nghién ciru.

Trudce hét, t6i xin bay té su cam on ddi voi Ban gidm hiéu nha truong, Phong
dao tao va cac thay, cd gido Trudong Pai hoc Kinh té va Quan tri Kinh doanh - Dai
hoc Thai Nguyén di tao moi diéu kién vé tinh than va vat chat gilp d& toi hoan
thanh chuong trinh hoc tap va nghién ctru.

C6 dugc két qua nay toi vO clng biét on va bay to 10ng Kinh trong sdu sic d6i
v6i thay giao PGS.TS. Luu Ngoc Trinh, Vién Kinh té va Chinh tri Thé gidi, ngudi
da tan tinh hudng dan gilp d& t6i hoan thanh lun vin nay.

T6i ciing xin bay to 10ng biét on sdu sic dén Ban giam hiéu, cac thay, co la
lanh dao cac phong, ban va cac can bd co lién quan di cung cip nhimg sb liéu
khach quan giup t6i hoan thanh luan van nay.

Mic du t6i d c6 nhiéu c¢b ging dé hoan thién luin vin cua minh, tuy nhién
van khéng tranh khoi nhitng thiéu s6t va han ché. Rat mong nhan duoc su gilip d&
d6ng gop quy bau cia cac thay b gido va cac ban!

Théai Nguyén, ngay 11 thang 11 nam 2015

Hoc vién thye hi¢n luan vin

Nguyén Thi L¢ Quyén
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DANH MUC CAC KY HIEU, CHU VIET TAT

Chir viét tit Noi dung

ANSI: Vién Tiéu chuan Quoéc gia Hoa Ky (American National Standards
Institute)

ASEAN: Hiép hoi cac Quoc gia Bong Nam A (Association of Southeast
Asian Nations

ASQ: Hiép hoi My vé chat lugng (American Society for Quality)

bH, Cb: bai hoc, Cao déng

DHTN: Dai hoc Théai Nguyén

GD-DT: Giao duc - Pao tao

GS, TS: Gi4o su, tién si

HNQT: Hoi nhap quoc té

HS-SV: Hoc sinh - sinh vién

ISO: T6 chuc tiéu chuan hoa quoc té (International Organization for
Standardization)

MT&TD:  Moi truong va Trai Pat

NCS: Nghién ctru sinh

NNL: Nguon nhan luc

NXB: Nha xuat ban

PGS.TS: Pho gido su. Tién si

Qb: Quyét dinh

QLXH: Quan ly xa hoi

QTKD: Quan tri kinh doanh

SWOT: Tap hop viét tat nhitng chit cai dau tién cua cac tir tiéng Anh:
Strengths (Piém manh), Weaknesses (Piém yéu), Opportunities (Co
ho1) va Threats (Théach thirc)

TCCB: To chirc can bo

TQM: Quan 1y chat lugng tong thé (Total Quality Management)

UBND: Uy ban nhan dan

USD: Pong d6 la My (United States dollar)

WTO: T6 chtrc Thuong mai Thé gi¢i (World Trade Organization)

XDCB: Xay dung co ban
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