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Chapter I
A Knowledge Strategy Oriented Framework for Classifying Knowledge Management Tools  ............. 1 
 Gianluca Elia, University of Salento, Lecce – Italy
 Angelo Corallo, University of Salento, Lecce – Italy

Many classifications and taxonomies of knowledge management tools highlight mainly specific char-
acteristics and features of a single tool, by ignoring the holistic and systematic dimension of the clas-
sification, and the explicit elements of linking with the knowledge management strategy. This chapter 
aims at proposing a general framework that integrates the technological side of knowledge management 
with the strategic one. Thus, this framework could represent a powerful instrument to guide knowledge 
engineers in the implementation phase of a knowledge management system, coherently with strategical 
choices for knowledge management. Chapter is articulated in two main parts: the first one is focused 
on reminding some relevant approaches to knowledge management (Hoffmann 2001; Skyrme 2000; 
Ruggles 1997; Radding 1998; Maier 2002); the second part presents the framework, with a detailed 
description of its components.

Chapter II
Social Software for Bottom-Up Knowledge Networking and Community Building ........................... 17
 Mohamed Amine Chatti, RWTH Aachen University, Germany
 Matthias Jarke, RWTH Aachen University, Germany

Recognizing that knowledge is a key asset for better performance and that knowledge is a human and 
social activity, building ecologies that foster knowledge networking and community building becomes 
crucial. Over the past few years, social software has become an important medium to connect people, 
bridge communities, and leverage collaborative knowledge creation and sharing. In this chapter we ex-
plore how social software can support the building and maintaining of knowledge ecologies and discuss 
the social landscape within different social software mediated communities and networks.
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